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OueHKa KayecTBa yCJAYT Cy0ObEKTOB eCTeCTBEHHbIX MOHONOJIU (MOoTpeduTe In)
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HevxosrerBopurensro (57%)
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OueHka KayecTBa yCJIyr Cy0ObeKTOB eCTeCTBEHHBIX MOHOMOJIUM (MOTpeduTe 1)
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HevnosaersopurensHo (12%)

Hey xosrnersopurensro (24%)

HeynosnetsoputensHo (19%)

Copeper Cpoxu nonyueHus 10cTyna CnoxHocTh nNpoueayp NOAKIIYEHHUSs CronMocTb NoaAKIOYEHUs!
AesiTeJIbHOCTH
2 VY gosaetBopurciabHo (50%) VY noBacteoputeabHO (38%) VY aoBnerBopureabsHo (38%)
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Boaoorsenenue \ 3arpyausoce oTBeTHTH(38%) 3atpyasstock 0TBCTHTH(38%) Y aosnerBopureasto (38%)

IIpupoaubiii ras

3arpyansitocs otBeTHTH(81%)
Hevnosaersopurensro (19%)
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ue

Y nosaersopurebHO (75%)
3arpyassaock OTBETUTH(25%)

VY aosrerBopureibHO (62%)
3atpyausocs oTBCTUTH(32%)
Heynosnersopurensno (6%)

=

Heyaosaersopureasno (44%)
VY aosnetBopurteabHo (25%)
3arpyansitock oteTUTh(31%)

Tenocuadxkenue

Y nosaetBopuTeibHO (56%)
3atpyausock 0TBeTHTE(38%)
Heynosaersopureasto (6%)

VY aosnersopureibto (50%)
3arpyaHsiock oTBETUTH(44%)
Heynosnersopurenbno (6%)

>

HeynosnersopurensHo (44%)
Y nosreTBopuTensHO (32%)
3arpyaustoce oTBeTHTB(24%)

Tenedonnas
CBSI3b

Y nosreTBOopuTEBEHO (63%)
3arpyasstock oTBeTUTH(3 1%)
Heynosaersopureanto (6%)

Y noenetBoputensHO (50%)
3atpyausaocs oTBCTUTH(38%)
Heyaosaersopureasno (12%)

Y nosneTBopuTensHo (50%)
3atpyassiock oTBETUTH(3 1%)
Heyaosnersopurensto (19%)




bakuapckuii paiioH

YuCJeHHOCTDh
HACeJICHUS:
12.1 Onpoiueno:
’ 16 ue.t.
TBIC. YeJl.

Pacnpenenienue pecnonaeHToB no cdepam

ACATEJIbHOCTH:

Bcero: Onpoueno:
360 8
X035IMCTB | MpeacTaBHTe/IeH
YIOIHX Ou3Heca
cy0ObeKTo
B

At

\ 7
/
\ e

B KynbTypa

m ycnyrm KX

¥ pO3HUYHaA TOProsA
B TpaHcnopT

M yCnyru cBAsu

Ouenka Ou3Heca

OueHka KOHKYpeHLHH

H3menenue Koan4yecTsa
KOHKYPEHTOB 32 MocJeAHne
3 roaa

Hau6osee cymecTBeHHbIE
AAMHHHCTPATHBHbIE 0apbepbl

Hackoabko npeoaoJIMMbI AAMHHUCTPATHBHDbIE

0apbepbl

AB npeoaoanmer pu

0, 0
Ymepennas (38%) He usmenumnocs (63%) e OCYIIECTRIICHHH JHAUHTE THHEIX
Her konkypenuun YBenuuunoch Ha 1-3 - satpar (25%)
(25%) koHKypeHTa (13%) ® Het orpaHuueHuii
] Cnabas (13%) YBenuuunaock donee AB nenpconomumbl (19%)
llll I O4eHb BbICOKAs 4yeM Ha 4 KOHKYPeHTa ¥ UHble aeiicteun/ aaeneqne co
. ' (13%) (25%) CTOPOHbI OPraHoB BAAcTy AB npeoaoaumsl 6e3
3aTpyaHSIOCH 3aTpyaHSIOCH OTBETUTH || M Bbicokue Hanoru cymecTBeHHBIX 3aTpar (13%)
orBetuts (11%) (6%) . .
M CnoXKHoCTb nosyyeHua IWILI,EH3M;1 Her Ab (13 A))
| Opl'aHbl B/1aCTU nomoraioT 6VI3HECV CBOUMU AeﬁCTBVIFIMM
Ipeanoxenus 06 yaydmeHun 50% - 44% o .
| raHbl BZ1aCTU HUYEro He npeanpuHUMalOT, YTO U TpeobyeTcAa
3¢ PpeKTHBHOCTH H 40% - . REAME ’ I
pe3yJbTATHBHOCTH 30% - u OpraHbl BAacTU He NpeanpuHUMaloT Kakux-1Mbo AelCcTBUI, HO UX yyacTue Heobxoaumo
HCMOJTHUTEIbHBIX OPraHoB 209 .
% % ® OpraHbl B1acTU TO/IbKO MeLualoT 6U3Hecy CBOMMMU AeUCTBUAMU
rocy1apcTBeHHON BJIACTH H 10% 6% 6%
Opl‘aHOB MECTHOIo ° E Byem-To OpraHbl B/1aCTU MOMOTAlOT, B HeM-TO MeLlaloT

caMoynpaBJIeHHUsI

0% -

¥ 3aTpyAHAIOCb OTBETUTb




OueHka norpeduTeJiei

Poinkn YI0B/I€TBOPEHHOCTD Y10BJ/IETBOPEHHOCTD Y10B/1I€TBOPEHHOCTD OueHka KOIMYeCTBA
YPOBHEM I1eH KA4eCTBOM YCJIyT BbIOOPOM YCJIYyT OpraHu3aLmi
VY nosnersopeH (56%) VY nosreteopeH (56%) Yﬂ01(3.31 ;3:0T/B)OpeH Hocrarouno (56%)
Poinok ycayr HeyzaosnersopeH HeyaosneTBopen - : o .
4 5 3aTpyAHSIOCH Masio (31%)
JAOILIKOJILHOTO (13%) (13%) 5
otBeTUTh (37%) 3aTpyaHAOCH
oOpa3oBaHusi 3arpy AHsOCH 3arpy AHSIOCH v . o
2 oy S HeynosneTsopeH oteeTuth (13%)
otBeTHTh(31%) otBeTuth (31%) =
(25%)
VY nosnersopeH (44%) VY nosrersopeH (56%) yﬂo?IZOT/B)O peH Maso (56%)
Poinok yeayr 3arpyAHA0Ch 3aTpy AHSIOCH ° ‘ o
- o i 3aTpyaHsIOCh Iocrarouno (38%)
JAOTOJTHHTEIbHOI0 otBeTHTH(44%) otBeTUTH(38%) o
o oTBeTUTH(38%) 3aTpyaHAIOCH
oOpa3oBaHus aeteii Heyaosaersopen HeyaosnersopeH Hev 5 - P
(12%) (6%) CYA0BJICTBOPCH otBeTUTH (6%)
(18%)
3aTpy aHSOCH i 3aTpyaHsIOCH
Prms yemyr oteeTuth (81%) 22105 '““’“0‘(’,” otBeTuTh(75%) 3aTpyaHAIOCh
MCHX0JI0r0- otBeTUTB(75%) -
R AR HeynosaeTBopeH LI '+ S————— ° o HeyzosneTBopen . oTBeTUTD (94%)
c(fﬁgo‘;m:;:ﬁ“ (13%) A (19%) p (19%) Het coBeenm (6%)
0
aereii ¢ OB3 Ynosnersopen (67) VY nosretBopeH (6%) yﬂOB(';;;';OPCH
4]
, ) 3arpyAHSIIOCH 3aTpyaHSIIOCH
3an_\;,HH}IIOC:)b 3any,leﬂ10<(3)b otBeTUTh(56%) otBeTUTH (44%)
Poinok ycaayr oTBeTUTSD (69%) e oTBeTUTH(62%) e Hev 10B1CTBODCH 2 Masto (31%)
AETCKOro OTAbIXa H HeynosnersopeH HeynoBneTBopen e (3?0/) p Her chce;xi (109(y )
s (1526) (19%) v omcn(;o CH JocTtaTtouHo (6‘70)
VY nosnersopeH (13%) VY nosacreopeH (19%) A (’13% ) P .
3aTpyAHAIOCH 3aTpy AHsOCH 3arpyaHsoCh ,.
Poinox ycayr oTBeTHTH(56%) oTBeTHTH(56%) otBeTUTh (68%) o?“:erﬁ :If:’(lgco;)
COLHAJILHOTO VY nosaersopeH (25%) LI VY nosactsopeH (31%) oo VY noBaeTBopeH . - (25(”0
00y KUBAHUS HeynosaeTBopen HeyaxosaerBopen (13%) JloctaTodHo (i) 3%)
HACEJIEHHSI (19%) (13%) HeyaoBrneTBopeH ‘ ?
(19%)
Heyponnersopen Heyaosaersopen Heyaosaersopen
PhinoK (69%) ¥ ©4%) P ¥l ©04%) p Mauto (94%)
MeJHLHHCKHX VY nosnersopeH (19%) ¢ o 2 Hocrarouno (6%)
VY nosrctBopeH (6%) VY noBacTBOpeH
ycJayr 3arpy AHSIOCH (6%)
0

otBeTHTb (12%)




Y 10B/IETBOPEHHOCTH Y 10B/1IETBOPEHHOCTDH Y10B/1€TBOPEHHOCThH OueHka KoJIMYecTBa
YPOBHEM LieH Ka4eCTBOM YCJyr BbIOOPOM yCayr OpraHu3auuii
VY 10B1€TBOPCH Heyaosacteopen o
it (a2 HeysoeTsope Muro 7500
PeiHoK ycayr B HeynosnetBopen VY noBaeTBOpeH . Ta](;o HE
o o VY noBaeTBOpeH (13%)
cipepe (31%) (38%) 13%) Gt
KYJbTYpPbI 3aTpyaHIIOCH 3aTpyaHsIOCH ? AP yﬂﬂmof,b
5 5 3aTpyAHAOCH otBeTUTh (12%)
oTBeTHTSE (25%) otreBeTuth (19%) o
orseTuth (12%)
HeyaosnerBopen Y noBacTBOpCH Heynosaetsopen 1
(63%) (56%) (50%) °‘(3§3§/°;‘“°
VY 10B1ETBOPEH Heyaosaersopen VY aoBaeTBopeH °
Poinox  ycayr (19%) (25%) (19%) 3aTpyaHsOCh
KKX ] ) oTBeTHTD (25%)
3aTpyaHAI0Ch 3arpyAHAIOCH 3aTpyAHAIOCH Mauo (19%)
: 0 0, : 0, o
otreetuts (18%) orBeTutsh (13%) otBeTuth (31%) He concem (6%)
HeymosneTBopeH VY noBaeTBOpeH Y noBreTBopeH Iloggz;; Ho
T (50%) (63%) (63%) st o
. VY noBrerBopeH HeyzosaeTsopeH HeyzaosneTBopeH o M."f,oqﬂo
PO3HHUYHOH (44%) (31%) (31%) (25%)
TOProBH i : 3 Masio (19%)
3aTpyaHsIOCH 3aTpyaHsIOCH 3aTpyIHSIIOCH e EAIOEs
(V) 0, ()
otBeTHTS (6%) otBeTHTH (6%) otBeTUTSH (6%) oTBeTHTH (6%)
VY aoeaeTBopeH Y noBiaeTBOpEH Y noBreTBOpPEH
(56%) (56%) (56%) HocraTouHo
Peinok  ycayr HeyaosneTsopeH Heyaosnersopen Heyzaosnetsopen (69%)
CBSI3H (38%) (38%) (31%) Maio (31%)
3aTpyJHSIOCH 3aTpyAHSIOCH 3aTpyaHIOCh
oTBeTUTH(6%) oTBeTHTH (6%) otBeTuTh (13%)
Phimor  Seayr Y,uomeoTBopeH Hey,I[OBHSTBopeH Hey;[OBHSTBOpeﬂ 1T —
(44%) (75%) (69%)
nepeBo3oK (38%)
Heynosnersopen Y noBreTBOpEH Y nosaeTBopeH -
NACCAKHPOB o ” o Mao (56%)
(38%) (19%) (19%)
HA3EMHBIM , 3aTpyaAHAIOCH
TDAHCIODTOM 3arpyaHstoch 3arpyAHSIOCH 3aTpyAHIIOCh 6%
P P otBeTuTb (18%) otBeTHTH (6%) otBeTHTH (12%) Grencms (674)
f:ll?:ml:oro 3aTpyHsOCH 3apywsiocs 3
p Lk o otBeTHTB (69%) any/Zleocob 3aTpy AHSIIOCH
pbIGOBOACTBA otBeTuTh(75%) otBeTUth (75%)
VY noBaeTBOpCH otBeTUTh (81%)
(B yacTu Heyaosnersopen L) " VY noBreTBOpCH 5
G (13%) (%) (13%) bl
o Hevaosacteopen Her coBeem (6%)
NMPOAYKLHH VaosaereopeH (6%) (25%) HeyaosaetBopen
TOBAPHO# E (12%)

pbIGHI)




OueHkKa KayecTBa yCJAYr Cy0ObeKTOB €eCTECTBEHHbIX MOHONMOJIUi (MoTpeduTe M)

BOAOCHab»KeHMe
BO4OOTBEAEHME
CHMMKEHHDbIN ras
NPUPOAHbIN ras
3/1eKTPOCHabKeHme
TennocHabkeHue
TenedoHHanA cBA3b

56%

37%

31%

T T T T

0% 10% 20% 30%

40%

T T T T T

50% 60% 70% 80% 90%

T

100%

B yO0BNETBOPEHDI
B HeyZOB/ETBOPEHDI

3aTPYAHAKOCb OTBETUTD

OueHka ycayr cy0beKTOB ecTeCTBEHHbIX MOHOMOJIUI (OM3Hec)

Cdepsbr
S — Cpoxu noJtyueHust A0CTyna CnoxxHoCTh Npoueayp NOAKIHYEHHUSI CTouMOCTb MOAKJIUYEHUSI
: 510 )
Yaosersopueasa Pl /f,’) VY nosnerBoputensHo (38%) = 3atpyausitoch 0TBETUTH(50%)
3arpyaHsiocs oTBeTHTB(36%) o i <)) B
BoagocHa0:xeHnue Heyaopnersoparemsso (13%) 3aTpyaHatoch OTBETHTH(36%) \ 7} VY 10BETBOPHTETBHO (25%)
Ao PHTC, . Heyaosnersopurenbno (26%) N\ Heynosnersopurenbno (25%)
- (V)
3Zfo?n§;;0cingfl:;$1“$31 6/‘(’)/)) 3arpyassaiock oTBeTUTH(50%) 3arpyasstock oTBeTUTH(50%)
BonoorBeneHue Py : Y noBrersopureapHo (38%) Y nosretBopurensHo (38%)

Heynosaersopurensto (13%)

Heyaosaersopurensso (12%)

HeynosnetBopurensHo (12%)

Mpupoaubiii raz | |

3atpyansitock oTBeTHTH(75%)
HeynosnerBopurensHo (25%)

3arpyassitocs oTBeTHTH(75%)
HeynoenerBopurensHo (25%)

3arpyassitock 0TBETUTH(75%)
HeyaosnetBopurenpHo (25%)

CaKkMsKeHHbI raz | |

3\ | 3arpyansock otBeTuTs(100%)

3arpyaustocs otBEeTUTH( 100%)

3arpyaustock otBeTUTH (100%)




Cdepni
AesiTeJIbHOCTH

Cpoxu nonyueHus 10cTyna

CnoxHocTb npoueayp NOAKIHOYEHHUSs!

CroumocTthb NMOAKJIKOYEHUS

JjIeKTpocHalKeH
ue

P

Y nosnerBopuresHO (50%)
Heynosacteopureasno (25%)
3arpyansocs 0TBETHTH(235 %)

P

VY nosrnerBoputensHO (38%)
Heynosnersopurenpno (37%)
3arpyassitocs 0TBCTUTH(25%)

3arpyausrock oTBeTHTH(50%)
HeynosnetBopurensHo (25%)
VY nosaeteoputebHO (25%)

Tennocuadkenue

c
(o

3arpyausrock oTBeTHTH(50%)
VY gosactBopureabHo (38%)
Heynosrersopurensro (12%)

—_
v

A

—

3arpyaHstock oTBETUTH(63 %)
VY nosacreopurcabto (25%)
Heyaosnersopurensso (12%)

3aTpyaHs0ck OTBETUTH(62%)
HeyaosnetBopurensHo (25%)
VY nosaereopureabto (13%)

Tenedonnas
CBSI3b

p

VY gosactBopurcasHo (50%)
3aTpyasstock 0TBETHTH(25%)
Heynosrersopurensro (25%)

VY nosacreopurcabto (50%)
3atpyaHsitoch 0TBETUTH(25%)
Heynosnersopureasto (25%)

VY nosrcteopurenbHo (38%)
3atpyanstock 0TBETUTH(37%)
HeynosnetBopurensro (25%)




BepxHekerckuili paioH

YN CIeHHOCTE Bcero: | Ompomeno:
nacenennsti: | | 565 8
16 MPOINEHO: | y(3giicTs npeacTaBuTe 1eH
16 geJ. YIOLIHX Ou3Heca
THIC. Yell. cyBLexTo
B

Pacnpenenenue pecnoHaeHToB no cepam
JACATCJIbHOCTH:

B Ky/bTypa
m ycnyrm KX

¥ PO3HUYHaA TOPros/aA

B yCAyry CBA3M

Ouenka Ou3zHeca

OueHka KOHKYPEeHUUH

I/I3M6Hel{l/le KOJIH4YECTBA
KOHKYPEHTOB 32 MocJIeJHHEe
3 roga

HawuGonee cymecrBeHHbIe
AAMHHHCTPATHBHbBIE 0apbepbl

Hackoabko npeogoumMsl
AAMMHHUCTPATHBHbIE 0apbepbl

Crnabas (38%)
VYmepennas (25%)
Beoicokas (25%)

Her xonkypeHuuu
(12%)

.nllML

VBenuuunock Ha 1-
3 KOHKYpEeHTa
(63%)

He usmenunoch
(37%)

63%

M HeT orpaHuueHui
1 Heo6X04MMOCTb YCTaHOBEHMA NapTHEPCKNUX
OTHOLLUEHWIA C OpraHamu BNacTy

M Bbicokue Hanoru

B C/I0XKHOCTb MONMYYEHUA TULEH3UIA

Ab npeononumsl 6e3
cyuiecTBeHHBIX 3aTpart (50%)

Her AB (25%)

Ab npeononuMel rpu
OCYLLIECTBJIEHUH
3HAYUTEIbHBIX 3aTpaT (13%)

40% -

IIpenno:xenusi 06 yayqieHuH 3(pGPeKTUHBHOCTH
U pe3y/IbTATUBHOCTU MCIMOJHUTEIbHbIX
OpraHoB rocyJapcTBeHHON BJIACTH U OPTraHOB
MECTHOIr0 CaMOyTpaBJ/IeHHUs!

30%
20%
10%

0%

38%

38%

13%

B OpraHbl BaCTU NomoratT busHecy CBOMMU AEUCTBUAMMU
B OpraHbl BJIaCTU HUYETO He NpeanpUHUMAIOT, YTo U TpebyeTca
1 B yuem-To opraHbl BJIaCTU MOMOTatoT, B YEM-TO MELLAIoT

B 3aTpyAHAIOCb OTBETUTH




OueHka norpeduTeei

Ppinkn YaoB1€eTBOPEHHOCTH Y10B1€TBOPEHHOCTDH Ya0B1eTBOPEHHOCTDH Ouenka Ko/uyecTBa
YPOBHEM LI€H Ka4eCTBOM YCJayr BbIOOPOM YyCJIyT OpraHu3auui
VY aosaersopen (60%) V aosneTBopeH (67%) yﬂo?gg:/B)OPCH R
PoiHok ycayr HeynosnersBopen 3arpyaHAIOCH : ] .
& 6 HevzaosnaerBopen 3aTpy AHSIOCH
AOLLKOJIbHOIO (20%) otBeTuth (26%) 5 )
(20%) oreetuth (20%)
oOpa3oBaHust 3aTpy IHSOCH HeynosaersopeH 3atpy o
” - aTPVAHIIOCH Her coseem (7%)
otBeTuTh(20%) (7%) sy [13%)
VY aoBnersopeH (67%) VY aosnersopeH (60%) yﬂo?gg OT/B)O peH Hoctarouno (60%)
Peinok ycayr 3aTpyaHsOCh 3arpyAHSOCH Hevno;s “IC:‘BO])CH 3arpy aHMOCH
JAOMOJHHTEILHOI0 otBeTuTh (20%) otBeTUTh(20%) ¢ (3'30/) otBeTuTh (20%)
oOpa3oBanus aerteii Heynosnersopen HeynosaeTsopeH B \ H(;HOCL Mauo (13%)
(13%) (20%) L (13%) Her coscem (7%)
PbiHOK yeayr 3aTpyaHsroCh 3aTpyAHSIOCH 0322?;1:5([;0;2) 3aTpy AHAOCH
MCHXO0JIOr0- o o oreeTuTh (73%) 5 orBeTuth (73%) Y,IIOBIICTBO[:)CH e oreeTuth (60%)
MeJArorHYeCKoro Y nosnersopeH (27%) Y aosneTBopeH (27%) (27%) Hocrtarouno (20%)
COMPOBOKAECHHS HeyaosaerBopeH HeynosactBopeH Hev 0310(;30 oH Her cocem (13%)
nereii ¢ OB3 (0%) (0%) W 0% P Maro (7%)
0
Y aoBneTBOpEeH 3aTpy aHSIIOCH
3aTpy IHSOCH 3aTpyaHIIOCH (47%) 3 omeﬂlil}nb (46%)
Peinok ycayr otBeTuTh (53%) oteeTHTh (47%) ' =
eTCKOro OTAbIXA H °° Y aosnetBopeH (40%) (°° Y nosnersopeH (40%) SaTDyARAIOCH R Maxo (27%)
H otBeTHTh(40%) Her coscem (20%)
03J0POBJICHHS HeyaosaerBopen HeynosactBopeH H .
5 g CYJI0BJICTBOPCH Hoctarouno (7%)
(7%) (13%) (13%)
Y nosneTBopeH (47%) Y nosnetBopeH (47%) y“!OBnc:BOPCH Hocratouno (47%)
Prmox yeayr 3aTpy aHAIOCH HeynoBaerBopeH (R 3aTpy AHAIOCH
COLHAJILHOrO Slalaip o B e P HeynosieTBopeH P o
otBeTHTh(33%) (27%) 5 oteeTuTh (20%)
! Heynosnereopen 3arpyAHAIOCE (33%) Mauo (20%)
HaCeJIeHHs! ’ o d " 3aTpyaHSIOCH o
(20%) oTBCTUTH (26%) i 27%) Her coscem (13%)
) HCy,ElOBII:’STBOpCH Hegpommersopes o
Poinok Y aosnetsopeH (60%) (53%) ’ (67%) Mauo (53%)
MeIHLIHHCKHX Heynosnersopen VY aosneTBopeH (40%) y OBHCT(;O - Hoctarouno (40%)
ycayr (40%) 3arpyaHIOCH 2 (33%) P Her coscem (7%)
o

oTBeTHTD (7%)




Y10B/1IETBOPEHHOCTH Y10B/IETBOPEHHOCTH Y10B/1I€TBOPEHHOCTH OueHka Ko/M4YecTBa
YPOBHEM LIeH Ka4eCTBOM YyCJayr BbIOOPOM YyCayr opraHu3auum
Y noBreTBOpEH Y qoBneTBOpeH V noBaeTBopeH l];oc(:ga;;);mo
Poinok ycayr B (80%) (80%) (60%) 3 n
Mauo (27%)
cepe KyJabTYpBI HeynosnerBopex HeynosretBopen HeyznosaeTBopeH Her coBce
o, () 0, b
(20%) (20%) (40%) (6%)
HeyaosnerBopeH HeyaosaeTBopeH
(73%) HeynosaerBopeH (73%) Mauno (60%)
VY aoBaerBopeH (73%) VY noBacreopeH Hocrarouyno
Peinoxk yeayr &KKX (20%) Y noBneTBOpeH (20%) (27%)
3aTpyAHAIOCH (27%) 3aTpyaHsOCh Her coBcem
oteeTuth (7%) oreeTuth (7%) (13%)
HeyaosaerBopeH
(47%) Y aoBneTBOpeH Y noBIeTBOPEH Tisommmme
PbIHOK pO3HHYHOI oo VY aoBacTBOpeH (67%) (73%) (93%)
TOProBJIH (47%) Heynosaersopen HeyaosnetBopeH Maro ((’)7‘V)
3aTpy aHIIOCH (33%) (27%) ¢
otBeTUTh (6%)
Y a0oBaeTBOpEH Y nosaeTBopeH
0 JOBJICTBOPCH () OCTaTOYHO
(80%) A% P (87%) pilf
D HeymosnersopeH (93%) Heyaosnersopen (87%)
yery (13%) 3aTpYHAIOCH (7%) Maro (13%)
3arTpy aHsIOCH orBeTHTb (7%) 3arpyaHsIOCh
otBeTHTH (7%) otBeTHTH (6%)
0,
Poinox ycayr Hey,z[osngTBopeH Ynosne:aopeﬂ FlaynaNemppER Marno (87%)
nepeBo3 oK (53%) (60%) (60%) HocTtaTo4yHo
MACCAXKUPOB VY aoBaeTBOpeH Heynosaereopen y - (7%)
o 3 JOBICTBOPCH
HA3eMHbIM (47%) (40%) o 3aTpyaHsaOCh
(40%) 0
TPaHCNIOPTOM oteeTUTh (7%)
3 —— 3aTpyaHAIOCH S T— Her coBcem
PpiHoK TOBapHOro o o orBeTHTh (80%) i o (73%)
oTBeTUTH(87%) oteeTuTh (80%)
peiboBoacTBa (B f VY aoBneTBOpeH 3aTpyaHIIOCH
LI V nonetBopen (7%) é HeyroeneTsopeH 6
YacTH PbIHKA (13%) o oreetuth (20%)
Heynosnersopex (13%) o
NPOAYKLIHH (6%) Heynosaersopen Voosnersopes: (T4} Mano (7%)
TOBApHOii pPbIObI) (7%) P




OueHka KavyecTBa YCJIYI CyObEKTOB eCTeCTBEHHbBIX MOHOMOJIUI (MOTpedUuTe/ M)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
i ! !

!

! ! 1 1 1 |

BOAOCHabeHue

BoaooTseaeHue

CHKUMKEHHBIN ra3 B ynoBneTBOPEHDI

NPUPOAHbIN ras M HeynoB/IETBOPEHDI

aNeKTpocHabKeHue 3aTPYAHAIOCb OTBETUTD

TennocHabxeHune

TenedoHHanA cBA3b

Ouenka yeayr cy0beKTOB ecTeCTBEHHBIX MOHOMOUT (0U3Hec)

Cdepni
NeSITEIbHOCTH CpOKH NOJIy4€HHUs1 A0CTyMna C10KHOCTD npoueayp noAKJIH4YCHUSA Croumocthb MNOAKJINYCHUS
, , .
B 5 r"' Ia-‘la:}))oi?:gf:; ?4?2?11?:((2%3;) )) 3arpyaHsaock 0TBETHTH(62%) 3arpyaHstock OTBETUTH(75%)
010CHa0KeHHe | YA P 0 HeyaosnersopurensHo (38%) Heyzosaetsopurensno (25%)
- - 77 Y 0,
" (?) | iz e e sroymns o 15
0/100TBEIeHne £ VA P 0 YA P 0 HeynosnetsopurensHo (25%)

Ipupoansblii raz

3arpyaHsrock oTBeTHTB(75%)
Heynosaersopureasto (25%)

3arpyassaock oTBeTHTE(75%)
Heyaosnersopurensto (25%)

3atpyassioch oTBCTUTB(87%)
Heyzaosaetsopurensno (13%)

CoKMKeHHbIN ra3

3atpyansocs oTBeTUTH(50%)
Y aoBrerBoputeasHo (38%)
HeynosaersopureasHo (13%)

3atpyausaoch oTBeTUTH(50%)
Y nosrerBopureasHO (37%)
Heyaosnersopurensso (13%)

3atpyassocs oTBeTHTS (50%)
Y nosretBopurenbpHO (25%)
HeyaosnetBoputensHo (25%)




Cdoepni
ACATEJIbHOCTH

Cpoxu nosryueHus 10cTyna

CoHOCTB MpoLeayp MOAKIIOYEHHUS

CToMMOCTb NMOAKJTIOYEHUS

dJieKTpocHalKeH
ue

p

Y nosaersopurensHo (88%)
Heyaosnersopurensno (12%)

VY nosnersopurenibHO (75%)
HeyaosnerBopureasno (25%)

70\

Y nosacteopurenbHo (75%)
HeyaosnetBopurensno (25%)

TerocHadxeHue

3aTpyAHIIOCE OTBETHTE (63%)
Heyaosacteopurenabso (37%)

3arpyaasiock oTBeTUTH(50%)
Heyaosnersopureasno (50%)

3arpyausock oTBETHTH(50%)
HeyaosnetBopurensno (50%)

Tenedonnas
CBSI3b

€

VY nosrerBoputesHO (75%)
3aTpyansaoch OTBETUTS (25%)

Y noBneTBopuTensHO (75%)
3aTpyausoch oTBeTHTSH (25%)

A

Y nosaeTBoputeasHO (75%)
3aTpyAHAOCh OTBETUTD (25%)




3bIpAAHCKHUI pailoH

YucjaeHHOCTh
HACEJICHHS
11.9 OnpoieHo:
’ 15 gen.
ThIC. YeJl.

Pacnpenenienue pecnoHaeHToB no cepam
ACATCJIbHOCTH:

Bcero: OnpoiueHo:
429 9
X035IMiCTB | mMpeacTaBHUTe/eH
YIOLIUX On3Heca
cyObeKTo
B

® ycnyru XKKX
B PO3HWYHAA TOProsAA
¥ TpaHcnopT

B ycnyrv cBasu

B Cblpoe MO/T0KO

OueHka OuM3Heca

OueHka KOHKYpeHUHH

HN3MeHeHHe KOJIHYECTBA
KOHKYPEHTOB 3a nocJieqHue
3roaa

Hanbosee cymecTBeHHbIe
AZIMHHHCTPATHBHBIE 0apbepbl

HackoabKo npeoaomMbl
AAMHHHUCTPATHBHBIE 0apbepbl

.llllh

Bricokas (67%)
YmepenHas (22%)
Her konkypenuuu

(11%)

v

He uzmenunocs (45%)
YBenuuunoch bosee
4eM Ha 4 KOHKYpEeHTa

(33%)
YBenuuunoch Ha 1-3
KOHKypeHTa (22%)

78%

M HeT orpaHuyeHuin

m OrpaHuyeHe opraHamm BAacTu
WHWULLMATMB MO OpraH13aLmm COBMECTHOM

€ATENbHOCTU ManblX npep,npwﬂmiil
M BbicoKue Hanoru

B CN10XKHOCTb NOYYEHUA NNLLEH3NIN

AbB npeononumbl 63
CyILIeCTBEHHbIX 3aTpat (67%)

Her AB (11%)
Ab npeogonumsl npu
OCYLIECTBJIEHUU

3HauuTeNbHbIX 3aTpat (11%)

3arpynHsitoch oTBeTUTH (11%)

56%

60% -

® OpraHbl BAaCTM NOMOraloT 6U3HeCy CBOMMU AeUCTBUAMM

Ipeanoxenus 00 yaydmeHun
3¢ peKTUBHOCTH U
Pe3yJIbTATHBHOCTH

HCTIOJHHTEIbHBIX OPTAHOB
rocyJapcTBeHHOH BJACTH M
OPraHoB MEeCTHOI0
caMOynpaBJIeHUsI

50% -
40% -
30% -
20% -
10% -
0% -

22%

11%

R

11%

= OpraHbl BNACTU HUYETO He NpeAnpUHUMALOT, 4TO U TpebyeTca

® Buyem-To opraHbl BAacTM NOMOraloT, B YeM-TO MeLLatoT

® OpraHbl BNaCTU TO/IbKO MeLLatoT 6M3HeCy cBoOUMHK AeﬁCTBMﬂMM




OueHka norpeduTeei

Ppiakn YaoBnerBopeHHOCTH YaoBAeTBOPEHHOCTH Yn0B1€TBOPEHHOCTDH Ouenka konnuecTBa
YPOBHEM LIeH KAa4eCTBOM YCJIyr BbIGOPOM yCayr OpraHu3aLuii
VY nosacrsopeH (40%) VY nosrnetBopeH (73%) Heygcggf/'r )B opeH
Poinok yeayr 3aTpyaHsIoCh 3aTpyAHAIOCH ° Hocratouno (53%)
o o VY A0BICTBOPCH i
JOILIKOJIbHOI0 otBeTUTH(40%) oteeTHuTh (20%) (27%) 3arpyAHsIOCH
o0paszoBaHus Heyxosnersopen HeyaosneTBopeH 3’1TpV,:lH())I}OCb otBeTUTH (47%)
(20%) (7%) orseTHTS (20%)
Heynosaersopex Heynosaersopex Hey,:l(():?;r )B .
Pbinok yeayr (40%) (47%) Sy HjHOCL Mauto (67%)
JOTOJTHUTEIBHOT O VY aosacteopeH (33%) VY nosnersopeH (27%) OTB;?;I?I’ (40%) 3arpyAHAIOCH
o0pasoBaHug aerei 3aTpyaHsIOCH 3aTpyaHIIOCH V 10BICTEO e; otrBeTuTh (33%)
otBeTUTh (27%) OTBETUTH(26%) ! (13‘7) b
0
Poinok ycayr 3arpyAHSIOCH 3atpyAHSOCH oiigzj:’(l;%%; )
MCHXO0JIOr0- otBeTHTD (60%) <2 otBeTHTSH (74%0) . S SR E e; Hert coscem (73%)
MexaroruyecKoro VY nosaersopeH (27%) VY aosreteopeH (13%) @ ('70/) P 3aTpy AHAIOCH
CONPOBOKAEHHS Heyaosnersopen Heyaosnersopen tiss OBJ_K:TBO - otseTHTh (27%)
nereii ¢ OB3 (13%) (13%) ”(130/) P
0
HeyaosactBopeH HeyaosaerBopen ) ‘ o
PooK — (40%) (60%) Hey JOBJISTBOpeH Mano (80%)
o (80%) 3aTpyaHsIOCH
AETCKOr0 OTABIXA H VY noeaereopeH (33%) 3aTpyAHAIOCH 5
o 3arpyAHAIOCH orBeTuth (13%)
0310POBJIEHHUSI 3aTpy AHsI0Ch oreeTuth (20%) il (20%) Herooneess (T80}
oTBeTHTE (27%) Y nosnetBopen (20%) )
VY aosacteopeH (53%) VY aosaeteopeH (60%) Hey'JOBnS TBOpCH Mauno (40%)
Peinok ycJayr (67%)
e Heyaosnersopen Heyaosnersopen Pl 3arpy AHsIOCH
- (27%) 27%) o ampmieiny oTBeTHTH (34%)
00CcyKHBAHHS i otBeTHTh (20%) 5
3arpy AHsOCh 3arpy AHSOCH s Her coseem (13%)
HaceneHus otBeTHTH(20%) otBeTHTh (13%0) A ("130/ ) p Hocrarouno (13%)
0
HeyaosneTBopen
(73%) Maro (40%)
Poinox Heyaosaersopen Heyaosaersopen y "
3 S JOBJIETBOPEH LI JHocrarouno (40%)
MEJHIHHCKHX (53%) (67%) =
yeayr VY nosaersopeH (47%) VY aosreteopeH (33%) (2% SaTpyaRuGcs
’ ’ 3arpy AHsMIOCH orseTuts (20%)

oteeTuTb (7%)




Y10B/1I€TBOPEHHOCTH Y 10B/1€TBOPEHHOCTH Y 10B/1€TBOPEHHOCTH OueHka KoJiM4ecTBa
YPOBHEM LIeH Ka4eCTBOM yCJyr BbIOOpPOM yCayr OpraHu3auui
VY 10B1eTBOPCH VY noBaeTBOpEH
o =0 VY noBaeTBOpEH
(60%) (53%) (47%)
HeymosneTBopeH HeynosnerBopeH ° Hocrarouno (67%)
PeiHOK ycayr B 5 o HeyaosaerBopen
(27%) (40%) ? o 3aTpyaHsOCH
cipepe KyILTYpEI 3aTpyaHsIOCH 3arpyJHSOCH (33%) otBeTUTh (33%)
OTBGT;ITb (13%) OTBCTHTH (7%) SEDFAICE
oteeTuTh (20%)
H Hey;
HeynoBneTBopeH eyll((’gi;f/;ffopeﬁ b AC(’;SS/:)P)BOPCH ApRTaTosEGi(23Ys)
i 0 Mauo (27%)
Poisok yeayr ZKKX (100%) VY noBaeTBOpeH 3aTpyAHAIOCH
(33%) otBeTHTH (20%) SATPFARTOC,
otBeTuth (20%0)
Y noBaeTsopeH
HeymosneTBopeH (60%) Y noBrneTBOpeH
PbIHOK PO3HHYHOI (67%) HeyaosaetBopeH (53%) Hocrarouno (67%)
TOProOBJIH Y aoBaeTBOpeH (33%) Heyrosnersopen H36b1T0un0(33%)
(33%) 3aTpyaHAI0Ch (47%)
otrBeTutsh (7%)
VY 1oBneTBOpEH Y noBaeTBOpEH
(47%) VY noBaetBopeH (73%) Hocrarouno (87%)
Heynosnersopex (80%) Heynosnersopen 3arpyaAHSIOCH
PuiHOK ycayr cBsizu @ (47%) O HeyaosaerBopeH (20%) oteeTutsh (13%)
3aTpyaHsoch (20%) 3arTpyaHsIOCh
oTBeTHTD (6%) otBeTUTh (7%)
Poinok yeayr HeynosneTBopeH Y,nosne:sopeﬂ Maro (47%)
o (60%) Heyaosnersopex o
nepeBo3oK (53%) o Hocrarouno (33%)
Heyrosnersopen (60%)
MACCAKHPOB Y aoBneTBOpeH 5 3aTpyJHSIOCH
2 (27%) Y n1oBrIeTBOPEH =
HA3€MHBIM (47%) o oteeTuth (13%)
TPaHCIOPTOM Sy R (40%) Her coscem (7%)
otBeTuTh (13%)
PuiHOK TOBapHOro 3aTpyIHIIOCH |V  —
1) 2
DEIOBEONEIEA (5 CIETHTS (734) LI otBeTuth (80%) otBeTuth (87%) Her coscem
YACTH PbIHKA Heynosnersopen o
- (27%) Heyaosnersopen Heymosnersopen (100%)
poayKu i (20%) (13%)

TOBapHOii pbIObI)




OueHKa KayecTBa yCJIYI Cy0ObeKTOB €CTECTBEHHbIX MOHONMOJIUi (MoTpeduTe M)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

BOAOCHabOXeHue

BOZOOTBEAEHUE

CHUMKEHHbI ra3 B yOooBNETBOpPEHDI

NpUpoAHbIN ras 1009 | B HeynoBAeTBOpPEHDI
3NEeKTpOoCHabKeHne 3aTpYAHAIOCb OTBETUTDL
TennocHabkeHune 20% )

TenedpoHHan cBA3b

Ouenka ycJyr cy0beKTOB eCTeCTBEHHBIX MOHOMOJIM (OU3Hec)

IpupoaubIii ra3

3arpyaustocs orBeTHTH(100%)

3atpyanstock otBeTuTh(100%)

3arpyaustocs orBeTUTh(100%)

Cdepnr
eATENBHOCTH Cpoxu notyueHust 10CTyna CnoHOCTB NPOLEAYP MOAKTHYEHHUS CTouMOCTb MOAKTHYEHUSsI

. _ VY nosnerBopureasHo (89%) VY nosaetBoputensHO (77%) ,‘ , VY nosaetBopureaso (77%)

Bonocnabienne Heynosaersopurensto (11%) Heymosnersopureasno (23%) w 3atpyaHsitoch 0TBETUTH(23%)
7 - = 0 Vs A 0

V foBneTBopHTE HHO (89%) VY nosnerBoputensHO (44 /g) - VY aosacTBopuTeabHO (44 /3)

BoaooTseaeHme . Hoy zopaeTsopimeaniio (11%) Heyaosaersopureasso (33%) ‘ ﬁv 3arpyasstock oTBETUTH(44%)
e R 3arpyausitocs oTBCTHTH(23 %) Heyrosnersopurensno (12%)

A

CoknKeHHbIN a3

=

Heynosaersopureasso (56%)
3arpyausrock 0TBeTHTH(44 %)

00 e E

Heyaosnersopurensto (100%)

3arpyausitocs oteeTuTh (100%)




Cdepsi

KH 11 YCHUSA I KHOCTD I I YECHUS TOUMOCTD I1 YECHUSA
eATEeJIbHOCTH CpO ojy1e aocryna Cno oc pou€ayp noaxkjr4e Cro oC OJAKJIHYE

HeyaosnersopurensHo (44%) HeyaosnetBopurenso (44%)
7 0
DIeKTpocHalkeH Q Hey nosaersopurenpro (78%) Q 3aTpyaHsoch OTBETHTS (34%) V nosretBoputensHo (33%)

()
ue Y ROBICTBOPHTSTLHO (227) Y nosaerBopuTebHO (22%) 3aTpy aHsI0Ch OTBETHTS (23%)

77\ Y roenetBopuTeIbHO (44%0) ) Y n0BCTBOPUTEILHO (66%0) 7N 3arpyaHsiock OTBeTHTH(44%)
TensocHa0xkeHue \US), Satpyamsiock otseruts (44%) |\ ) Heynosaersopurensro (22%) | (L ¢ /I Heyaosnetsoputessao (33%)
HeynosaersopurenbHo (12%) 3arpyamsocs orsetuts(11%) \,\~ : V noBaeTBopHTEIBHO (23%)

Tenedonnas
CBSI3b

VY nosnerBopureibHO (89%)
Heyaosaersopurensno (11%)

VY nosaeteopurebHO (88%)

Y aosrersopurensro (100%) Sarpy amsiocs oTseTHts (12%)




Kapracokckmnii paiion

YucaeHHOCTh
HacCeJICHHS:
19.6 OnpoieHo:
? 20 geJt.
TBIC. YeJl.

Pacnpenesienue pecnoHaeHTOB Mo cpepam

ACATECJIbHOCTH?

Bcero: OnpoueHo:
728 8
X0361iCTB | MpeacTaABHUTeeH
YHOLIHX Ou3Heca
Cy0OBeKTOo
B

A

m ycayru KX
B pO3HMYHAA TOProBAA
M Ky/bTypa

B yCyru ceA3m

¥ MeAuuMHa

Ouenka Ou3zHeca

HN3menenne konuyecTsa Hackoabko npeooanmMbl
Haubounee cymecTBeHHbIE
OueHka KOHKYpPeHIUH KOHKYPEeHTOB 32 NMOCJIeHHe aAMHHHCTPATHBHbIE (apbepbl
AIMHHHCTPATHBHBIE 0apbepbl
3 roaa
50%
VBenuuunocs donee AbB npeononumsl npu
Bericokast (38%) 4yeM Ha 4 KOHKypeHTa . OCYLLECTBJIEHUU
o 0 W HeT orpaHu4eHunun 0
Ymepennas (38%) (50%) 3HAUUTEJIBHBIX 3aTpaT (38%)
1 | Her koHKypeHUUH He uzmennmnocs (25%)
'I (12%) VYBenuuunoch Ha 1-3 % CnoxHOCTb AOCTYNa K NOCTaBKam 3arpyaHstoch otBeTUTH (38%)
.l‘ L y OueHb BbICOKast koHKypeHTa (13%) TORGPON; OLISAHNIDYCIYED Rakkar
KOHKYPEHLIHsl 3aTpyIHSIOCh OTBETUTH || m Bovoonie nanior Her AB (25%)
(12%) (12%)
B CNOXHOCTb NOMYYEHUA NLLEH3MNI
60% - 50% ® OpraHbl BNAaCTU HUYEro He NPeAnpUHMUMALOT, YTO U TpebyeTca

Ipeanoxenns 06 yayumeHun 50% -
3¢ peKTUBHOCTH U Pe3yIbTATHBHOCTH 40% -

HCIOJHATEIbHBIX OPTAHOB 30% - B B yem-To opraHbl BAACTU MOMOTaloT, B YeM-TO MeLLatoT
rocyJapCcTBeHHOH BJIACTH H OPTaHOB 20% -
MECTHOI'0 CAMOYNPABJIEHHS 10% -

0% - " OpraHbl BNAaCTU TO/IbKO MellatoT 6U3Hecy CBOMMMU AeMCTBUAMM




OueHka norpeoduTeJiei

Peinkun Y10BJ/1IETBOPEHHOCTD Y10B/1IETBOPEHHOCTD Y0B1€TBOPEHHOCTD Ouenka KoJinuecTBa
YPOBHEM LIeH Ka4eCTBOM YCJIYyr BbIOOPOM YCJIyT OpraHu3auuil
HeyaoBaeTBopeH YaosaetsopeH (50%) Heyﬂ?:g;:)s CReR Tocrarouro (55%)
Poinok yciayr (65%) HeyzaosrneTtsopen 3anV:lIH$lIOCb Maro (3 0% )
JOIUKOJIBHOr0 VY aosaersopeH (30%) (35%) OTBCTHIL (30%) 3aT];V,I[HHIOC]>
o0pa3zoBanus 3aTpy aHsIOCH 3arpy AHsIOCH VHoRIETHOPEH SRR (15%)
oTBeTHTH(5%) otBeTuth (15%) (25%) N
0
HeyaosrnerBopen HeyaosrnerBopen Hey,nc()g Q;I)BOpeH Mayo (65%)
ERIHOK YR (75%) (60%) 3mpv}mmo% 3arpy aHsOCH
JOMOJHUTEIbHOT0 YaosacreopeH (15%) VY nosacteopeH (30%) SRR (5%) OTBeT;ITL (20%)
o0pa3oBaHHs JeTei 3aTpyAHAIOCh 3arpyaHsaOCh V I0BACTEOPCH 1 — )
otreetuTh (10%) oteetuth(10%) (] 0%) P i
0
Poinok ycayr 3aTpyaHSIOCH 3aTpyaHSIOCH oizg ;j:’([g;(i; )
MCHUX0JI0I0- L oTBCTUTh (60%) e oTBeTUTH (65%) e A e; < 3aTpy AHAIOCH
neAaAroru4ecKoro HeyaosnerBopeH VYaosacteopeH (15%) A (15%) P orsetuth (60%)
COMPOBOXKIACHHS (30%) HeynosaeTBopeH Hev; OB}[C’(;‘B() CH Marmo (40%)
aereii ¢ OB3 VY nosnersopes (10%) (20%) B (20%) P
(+)
Heyaosnersopen Heyaosnersopen Hcyﬂ(();gf/:)mp =i Her coscen (50%)
LRI JEIFT (30%) (65%) VY aoBiacTBOpeH Mao (30%)
JETCKOro OTAbIXa H YaosacreopeH (10%) YaosacteopeH (20%) (10%) " Seesnimrind
0 7]
0340POBJICHUS 3aTpy aHSIOCH 3aTpyAHSIIOCH 3arpy THAOCH omgzma (20%)
otBeTHTh (10%) otBeTuth (15%) P 5
oteeTUTh (20%)
Heynosnersopen
: ; 0 )
Poinox ycayr Hcyg?;sg(():/T)B RSN Yz;({):nc;":gg ::0(66(:_1/0) (50%) 3aTpy RHIIOCH
COLIHAJIBHOTO ° o 2 o p VY aoBaeTBOpeH oo oteeTuTh (50%)
6 VY aosacreopeH (20%) (30%) 459, M 359
i s 3aTpy aHSIOCH 3aTpyaHIIOCH C5%0) JIG130/0)
HaCeJIeHHUsI 5 o : o 3aTpyAHSOCH Hocrarouno (15%)
oteetuth(10%) oteetuth (10%) oBeTHTS (3%)
o
N N HeyaosneTsopen
Hcyﬂosn;, TBopent (60%) Hocrtarouno (60%)
Poinox (60%) Heyaosnetsopen V0B 1eTROpEH Mauo (30%)
MEeAHLHHCKHX VY nosnerBopeH (35%) (70%) (é 5%) B
J /0 Y
yeayr 3arpyaHA0Ch VY aosacteopeH (30%) Sermmyrmmocs preerars (10%)

oTBeTHTE (5%)

oTBETHTD (5%)




Y 10B/1IETBOPEHHOCTD Y 10B/1€TBOPEHHOCTD Y10B/1€TBOPEHHOCTD OueHka KoJIMYeCcTBa
YPOBHEM LECH Ka4eCTBOM yCJIyr BblﬁOpOM ycayr 0prann3auuﬁ
3arpyaHsaoCch 3aTpy aHAIOCH 3arpyAHAI0CH 5
oreeTuth (55%) orseTuth (50%) orBeTuTh (50%) Mai (Hlio) o
Jocrarouno (25%)
PoiHok ycayr B HeyaosnetBopeH L VY noBreTBOpEH Heynosnersopen
cepe KyJabTYpbI (30%) (25%) i (40%) 3aTpyaHAOCH
v ) oreeTuth (30%)
JOBJICTBOPCH HeynosrnersopeH VY noBaeTBOpeH e concese{5%)
(15%) (25%) (10%)
3aTpyaHsIOCh 3aTpy AHSOCH 3arpy AHSOCH
otBeTuTh (50%) otBeTuTh (60%) otBeTuTh (50%) JHocrarouno (60%)
HeyaosaetBopen LI Heynosaersopen Heyaosaersopen Mauo (15%)
Pumpiegeryr X @ (30%) (20%) (35%) 3aTpyaHIOCh
VY aoBaeTBOpeH VY njoBreTBOPEH VY noBreTBOPEH otBeTUTb (25%)
(20%) (20%) (15%)
YHOI(S; gz/lj)opeﬂ VY noBaeTBopeH Hey'ﬂ?:g‘?/:)]sopm Aacrarosen (30/6)
5 g A N36biTouno(25%)
PbiHoK po3HHYHOI HeyaosnetBopen (55%) Y noBreTBOPEH
6, & Mamno (25%)
TOProBJIH (35%) Heynosaersopen (40%)
3arpyAHsOCH (45%) 3aTpyAHSOCH 3aTpyARIIOCE
e o . &5 otBeTuTh (20%)
oteeTutsh (10%) otBeTHTH (5%)
VY n0oB1eTBOPEH VY noB1eTBOPEH
(45%) Heynosactsopen (60%) Mauo (45%)
HeyxoBneteopeH (55%) HeyxoBrneTBopeH Hocrarouno (30%)
ELIHOR GOy CBRaH @ (45%) VY aoBacTBOpcH (30%) 3aTpyaHsOCh
3aTpyAHsOCH (45%) 3aTpyAHSOCH otBeTuTb (25%)
oteetuth (10%) oteetuth (10%)
Puinok yeayr Heyn?gg(f):/T)B opeH HeynosaetBopen yﬂOl(?.;[g”(;})O peH Jocratouso (60%)
nepeBo3o0K y 2 (60%) ? N36s1TouH0 (15%)
JIOBJICTBOPECH HeynosaeTBopeH
NACCaAKUPOB 359 VY 10oBrETBOpPEH : o 3aTpyaHAOCH
HA3eMHbIM " (40%) (%) otBeTuTh (15%)
3aTpyaHSIOCH 3arpy aHsIOCH M | 00‘/
RRAHERn oTtBeTHTS (5%) otBeTHTH (5%) 1 (17)
Y noBreTBOpeH VY noBIeTBOpEH Y noBaeTBOpEH
LRI YRR (40%) (60%) (55%) Tocraroutio (50%)
pri6oBoacTBa (B i N
qacTH ATPYAHSIIOCH 3arpy AHSOCH Heynosaersopen Mao (25%)
PBIHKA o i o
P — oteeTUTh (40%) otBeTUTS (25%) (35%) 3aTpyaHSIOCE
. Heynosnersopen Heynosnersopen 3aTpyaHAOCH orBeTUTh (25%)
TOBAPHOH pbIObI)
(20%) (15%) otrBeTuTs (10%)




OueHka KayecTBa yCayr Cy0ObLeKTOB eCTeCTBEHHBIX MOHOMOJIU (MOTpeduTe In)

0%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

BOAOCHabXeHue

BogoorseaeHne

CKUMKEHHbIN ras M yaoBneTBOpPEHbI

NpMpPoAHbIN ras W HeyaoBAeTBOpPEHbI

aNeKTpocHabKeHue 3aTPYAHAOCb OTBETUTD

TennocHabxeHue

TenepoHHan cBA3b

OueHka yciyr cy0ObeKTOB ecTeCTBeHHbIX MOHOMOJIMI (Ou3Hec)

C
[leﬂTe(.Il)'li‘:::CTlfl CpOKl/I MOJIy4€eHUsl 10CTyna C105KHOCTH npoueayp nmoaAKJIH4YCHUS CroumocTn MOAKJITHOYECHUSA
7\ Y noBaerBopureapHO (63%) e i ——y Heyaosraetsopurensro (50%)
BonocHab:keHue Heyaosnersopurensho (25%) : : o 3arpyassiocs oTBCTUTSH (38%)
3arpyausitocs orBeTUTH (38%)
3arpyassiocs orBeTUTh(12%) Y nosretBopurensho (12%)
VY nosaersopureabto (50%) Heynosmersopuremsao (63%) A 3arpyaHsitoce oTBETUTS (50%)
BonoorsBenenue Heyaosaersopurenabso (12%) = : g\ 7 V aosretBoputeabto (25%)
3arpyausocs oTBeTHTH(37%) o
3atpyassitoch 0oTBeTUTH(38%) - \\_, Heyaosaeropureabno (25%)

IIpupoansbiii ras

VY nosaersopureabpHo (50%)
HeyaosacreopurenbHo (25%)
3arpyasstock 0TBETHTH(25%)

3arpyasstock oTBeTHTH(50%)
HeynosaersopurepHo (37%)
VY aosnerBopureasHO (13%)

HevnosnetBopurensHo (63%)
3atpyausioch 0TBCTUTH(25%)
VY aosaeTBoputensHo (12%)

CoKusKeHHbIN ra3

3arpyasstock oTBeTUTH(63%)
Y noBaersopurenasHO (37%)

@

3arpyasstocs 0TBETHTH(63 %)
Y aosnerBopurenasHo (37%)

®

3arpyaHsocs 0TBETUTH(63%)
Y nosrnetBopurensho (37%)




Cdepnr
AeATEJIbHOCTH

Cpoku nonyueHus 1ocryna

CnoxHOCTB NpoLeayp NOAKJIHYEHHS

CroumocThb NOAKJIIOYE€HHSA

JnekTpocHalKeH
ue

VY nosreTBopuTeBHO (63%)
3aTpyaHstOCh OTBETHTD (25%)
Heynosnersopurensro (13%)

Heymosnersopureasro (13%)

HevxosrerBopurensro (50%)
3arpyaustock oTBETHTSH (38%)

VY noeneTBoputensHo (12%)

Tennocuadsxkenue

3arpyausiock oTBeTHTh (50%)
HeyaosaersopurensHo (25%)
VY nosreTBOopuTeBEHO (25%)

‘C Y nosnerBopurenbHo (25%)
&‘

&

3atpyausoch oTBeTUTH(75%)
,/ HeynosnersopureasHo (25%)

\?’>\ 3aTpyaHAI0Ch OTBETHTD (62%)
~
\ .:I— /

3arpyaHsrock 0TBETUTH(75%)
HeyposnerBoputensHo (25%)

Tenedonnas
CBSI3b

VY nosnetBopurebHO (88%)
Heynosaersopurensro (12%)

VY aoBactBoputeabHo (75%)
3arpyaHsrocs OTBETHTH(25%)

VY aosnetBopureibho (75%)
3arpy aHsM0Cck OTBETUTH(25%)




I'opoackoii okpyr «I'opoa Keaposbrii»

YucjaeHHOCTh
HACEJICHHA:
3.2 Onpoeno:
’ 10 geJt.
TBIC. YeJl.

Bcero: Onpomeno:
130 6
XO034I/ICTB | MpeacTaBHTeeH
YIOIIHX Ou3Heca
cy0beKTo
B

Pacnpenenenne pecnoHaeHTOB no cepam
AeSITeTbHOCTH:

B ycnyrmn HKKX

N pO3HMYHaA TOProsaA

1 yCIyTU CBA3U

Ouenka OM3Heca

OueHka KOHKYpeHLHHI

H3menenue koanyecrea
KOHKYPEHTOB 32 NocJieJHHe
3 roaa

Haubosee cymecTBeHHbIE
AAMUHHCTPATHBHbIE GApbePbI

Hackoabko npeoaosimmsl
AAMUHHCTPATHBHBIE 0apbepbl

Bricokas (33%)
Ymepennas (17%)

i Cnabas (17%)
.adll lL J
Her koHKYypeHLNH
(17%)
3arpyaHsioch
otBeTUTh (16%)

YBenuuuaoch Ha 1-
3 KOHKypeHTa

.. (50%)

~ He uzmenunocs

(50%)

50%
33%

17% 17% 17%

I

B CNOXKHOCTb MO/Iy4eHUA AULEH3UI
M BbiCOKMWe Hanoru

I CI0XKHOCTb A0CTYNa K NOCTaBKkam TOBapOB,
OKa3aHUIo YC/IYT B pamKax rocsakymnok

B CunoBoe AaBneHUe CO CTOPOHbI
NpPaBoOXPaHUTE/bHbIX OPraHoB

M HeT orpaHuueHui

Her AB (50%)
Ab npeoponumel npu
OCYLUECTBJIEHHH

3HaYUTEIbHBIX 3aTpat (17%)

3arpynssitoch oTBeTUTS (33%)

IIpennoxeHust 06 yayuiieHus 3(pheKTUBHOCTH U
pPe3y/IbTATUBHOCTU UCMOJHUTE/IbHbIX OPraHOB
rocy1apCcTBEHHOH BJIACTH U OPraHOB MECTHOI' 0

camMoynpaBJieHUs]

60% -
50% -
40% -
30% -
20% -
10% -
0% -

® OpraHbl BAACTU NOMOratoT 6M3Hecy cBOUMU ,D,eﬁCTBMFlMM

50%

® OpraHbl BAACTU HE NPeArnpUHUMAIOT Kakmx-1nbo
OEeNCTBUM, HO UX y4acTUe Heobxoanmo

W 3aTpyaHAOCh OTBETUTD




OueHka norpeduTeJiei

Poiakn Ya0B1€TBOPEHHOCTH Ya0B1€TBOPEHHOCTH Y10B1€TBOPEHHOCTDH Ouenka ko/iMuecTBa
YPOBHEM LIeH Ka4eCcTBOM YCJayr BbIOOPOM yCayr OpraHu3auuii
Heynosnersopex 3arpyAHsIOCH Heyﬂc()gg;? oper Hocrarouno (40%)
PbIHOK yeJayr (40%) oteetuts (50%) - Mauo (40%)
5 L 5 VY a0BICTBOPCH L) ]
AOLLIKOJIbHOr0 VY nosnersopes (30%) VY aosaersopen (30%) (20%) 3aTpyaHsOCh
obpa3oBanus 3aTpyaHIIOCH Heymosnersoper 0 otBeTUTh (20%)
oteeTHTE(30%) (20%) e e
oreeTuth (20%)
HeyaosnetBopen ) 3aTpy AHAIOCH
(40%) 3arpy AHHIO((J)I: otBeTuTh(50%) Maro (80%)
Peinok ycayr 3 otBeTUTH(60%) ,
ATPYAHAIOCH L] Vicuermopen 0V LI HeyaoenetBopen 3aTpyAHAIOCH
PONKIHRTSIBIIES oreetuts (40%) 4 p b (30%) otBeTuth (20%)
obpa3oBanusi aerei o HeyaosnerBopen
Y goenerBopeH (20%) (10%) Y aoBneTBOpPEH
¢ (20%)
7 [4)
Peinok ycayr 3aTpyHSIOCH 3arpyAHsIOCH Sa1py 'mm}o(i)b Her COB'CCM (409%)
o 5 otseTuTh (60%) 3aTpyaHsI0CH
MCHXO0JI0TO- L] otrBeTHTH (80%) oteeTuth (80%) / 7
5 LI P [ e e HeyaosnetBopeH otBeTUTh (30%)
MeAAroru4ecKoro VY posnetBopeH (10%) VY aosaetsopeH (10%) (30%) Maso (20%)
COMPOBOXKACHHUS HeyaosnerBopen HeyxosneTrBopen v, OBJ'ICT;;O - ToeEmeTo (]0 0%)
nereii ¢ OB3 (10%) (10%) a2 Bl .
(10%)
HeynosnerBopeH HeyaosnerBopeH HeynosnerBopeH Mauo (40%)
(40%) (40%) (60%) Het coscem (40%)
Poinok ycayr o 200 0
VY goenetBopen (30%) Y aosaetBopeH (30%) Y aoBneTBOpPEH Hocrarouno (10%)
AETCKOr0 OTABIXA H 6
3aTpyaHsIOCh 3aTpyaHsOCH (20%) 3aTpyaAHSOCH
03A0pOBJICHHs oreeTuth (30%) oreeTuth (30%) 3arpyaHsIOCh oteeTuTh (10%)
otBeTuTh(20%)
Poinok ycJayr 3arpyHs0CH 3arpy AHsOCH 3aTpyAHsOCH
COLHAJIBHOT 0 L) otBeTHTH(80%) LI otrBeTHTh (90%) /[ o @ 3arpyaHsIOCh L otBeTUTh (50%)
00 Ccay:KHBAHHS HeyaosnerBopeH HeyaosnerBopeH oreetuth (100%) Hocrarouno (40%)
HACEJIEHUS (20%) (10%) Mauo (10%)
HeyaosnetrBopen HeyaosnetBopen
23 > HeyaoenetBopen
Peinok (90%) (80%) o o
) o (90%) Masio (100%)
MEIHIIHHCKHX 3aTpyaHIIOCH Y aosaetsopes (10%)
o VY roBneTBOpEH
yeayr otBeTuth(10%) 3arpyAHsOCh (10%)
oreetHts (10%) L




orBeTuTh (20%)

PuiHOK TOBapHOro
pbi0oBoacTBa (B
YAaCTH PbIHKA

3aTpyAHAIOCh
oreeTHTh(80%)
HevnosreTrBopen

3arpyAHsAIOCH
orBeTuTh(80%)
HeyaosneTBopen

3aTpyaHsI0Ch
otBeTUTh(90%)
HeyaoBneTBopeH

Her coscem
(70%)
3arpyJHSIOCH

Y 10B/IETBOPEHHOCTH Y 10B/1€TBOPEHHOCTH Y 10B/1eTBOPEHHOCTDH OueHka KoiM4ecTBa
YPOBHEM LIeH Ka4eCTBOM yCJayr BbIOOPOM yCayr OopraHu3auuim
Y noBaeTBOPEH Y nosneTBOpeH
)
¥aaenemoficn (600%) (60%) (40%) ) —
HeyaosaetBopen 5
PeiHok ycayr B (20%) Heyaosnersopen Heyaosaersopen (80%)
cepe KyJbTYpPbI (20%) (40%)
pe KyneTyp 3aTpy aHIOCH
y 5 3aTpyaHAIOCH 3aTpyaHsIOCh Mauo (20%)
oreeTuth (20%)
orBeTuth (20%) otBeTHTh (20%)
Heyﬂ(();g;:)mpeﬂ Hey 10BreTBOpEH Heyf“‘fgg;j;ope“ Maro (40%)
VY aosnersopen (10%) (80%) BT JloctatouHo
Poinok yeayr JKKX 4 P A pya (30%)
3aTpyAHAOCh otBeTUTS (40%)
OTBGT;ITb (10%) ¥ AOBICTEOpCH VY noBiaeTBOpCH SatpygeEmocs
(20%) ('1 0%) orBeTuth (30%)
0
- VY noBaeTBOpeH VY aoBaeTBOpeH
Heyaonaermoper (508 i Pocrarosno
PoiHoK poO3HHUYHOI Y,ElOBJ'ICT;O en (30%) Heynosnersopen HeyaosnersopeH i -
Toprosm i ki (30%) (30%) (20%)
EYR o 3aTpyaQHsSIIOCHh 3aTpyaHsIIOCh ‘
oteeTuth (20%)
orBetuth (20%) otBeTuth (30%)
VY 10B1ETBOPEH
V)
Yaosareoper {104) Y noBrneTBOpeH (60%) HocraTouHo
HevaosaetBopen
N e (70%) Heynosnersopen (60%)
Peinok ycayr cBsizu (20%) 3 5
S 3aTpyaHSIOCH (10%) Mauo (40%)
s otseTuth (30%) 3aTpyaHsOCh
orBetuts (10%)
otBeTuth (30%)
R w— Hey 10BacTBOpeH HeyAC():gS/;r)BopeH Hey;l(()ggf/:)sopen Hoig?)zZ;Ho
[4)
nepeBo3oK (607) o VY n0B1eTBOPEH VY 10B1ETBOPCH Her coecem
S A—— Npraenmaper () (30%) (20%) (10%)
3aTpy aHsIOCh "
HA3eMHbIM dreri C10%) 3aTpyaHAIOCH 3aTpyaHAIOCH Mauno (10%)
TPAHCIIOPTOM orBeTuts (30%) otrBeTuts (20%) 3arpyAHsOCh

OPOAYKIHH
TOBAPHOH PbIObI)

(20%)

(20%)

(10%)

oreetuth (30%)




OueHka KayecTBa YCJIYI CyObEKTOB eCTeCTBEHHBIX MOHOMOJIUI (MOTpeOuTe 1)

100%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

l l ! 1 1 ] 1

BOAOCHabXeHue
BOAOOTBEAEHUE
CXUKEHHbII ra3
NpUpoaHbIiA ras
3NeKTpocHabKeHune
TennocHabkeHune

Tened)onHan CBA3b

OueHka ycJyr cy0ObeKTOB ecTeCTBEHHbIX MOHOMOJIMI (Ou3Hec)

B ya0BAETBOPEHDI
B HeyaOB/EeTBOPEHDI

3aTPyaAHAKOCb OTBETUTD

Y noBretBopureapHo (50%)

Ctbepnt Cpoku nostyvyeHust A0CTyna C10:kHOCTD MIpoOLIEaYP MOAKIHYEHUS CToumMocTb NMOAKIOYEHUS
AesiTeIbHOCTH p y Ty P yp
0 - — 9
VY nosreTBopuTebHO (83 /g) (A T —y "6\ 3arpyaHsrCh OTBETUTH(33 f))
BoaocHab:xeHue Barpyaustocs oteetut(17%) | | Y z0BcTBOpHTEIBHO (50%) | HeyaosnetsopureasHo (33%)
Q_, A P “ WS V aoBaetsoputensHo (33%)
V nosnerBopuresHo (83%) ‘ =~ ) - Ve 3atpy ausoch 0TBETHTH(33%)
Rt nsenste e omserEn(17%) | | 3arpyanstocs oteeTuTh(50%) \ fo Heyaosaersopurenbho (33%)
-

VY noBaetBoputensHO (33%)

IpupoaubIii ra3

3atpyasstocs 0TBETHTB(66%0)
Y nosaersopureasHo (17%)
HeyaosnersopurensHo (17%)

3arpyaustocs 0TBETUTH(83 %)
HeyaosnerBopureasto (17%)

3arpyaHsitocsk oTBeTHTH(83%)
Heyaosnetsopurensno (17%)

CoxkusKeHHbI ras

3arpyasstock oTBeTHTH(83%)
Heyaosaersopureabno (17%)

3arpyausitock oTBCTUTH(83%)
HeynosnersopurensHo (17%)

3atpyassioch oTBCTUTH(83%)
Heyaosaersopureasto (17%)




Cdepni
AesiTeIbHOCTH

Cpoxku noJtyueHust 10CTyNA

C10:kHOCTD NpOLIEAYP MOAKJIHYEHHSI

CTouMOCTh NOAKTHYECHUS

dnekTpocHalxKeH
ue

VY noBacteoputeasHo (50%)
Hey xosnersopurensro (50%)

)l
o’

3aTpyassock oTBCTUTB(49%)
Heyaosnersopureasuo (34%)
Y aosnetBoputensHO (17%)

)

HeyxosnetBoputensro (50%)
3atpyausock 0TBETUTH(33%)
Y nosnetBoputeasHO (17%)

TeniocHadxeHue

VY noBactBoputeabHo (83%)
3atpyansitocs oTBeTUTS (17%)

VY nosnersopurcibto (50%)
3arpyaHsocs oTBeTHTH(50%)

3arpyaustocs 0TBETUTH(33%)
HeynosnersopurensHo (33%)
VY nosnerBopurenbho (33%)

Tenedonnas
CBSI3b

©e©u

VY aosnersopurcianto (100%)

V nosaersopurenbHO (50%)
3arpyaasrocs otBeTUTH (50%)

VY nosaeteopureabHo (67%)
3arpyausocs OTBETHTH (33%)




Ko:keBHUKOBCKHI paiioH

YucjaeHHOCTh
HACEJICHUSA:
203 Onpoweno:
* 19 yeu.
TBIC. YeJ1.

Pacnpenesienue pecrioHaeHTOB no cdepam
AesITeIbHOCTH:

Bcero: Onpoweno:
830 13
XO035IHCTB | MpeACTABHTE/IEeH
YIOLIHX Oou3Heca
cy0beKTo
B

H ycayru XKKX

B po3HMYHaAA TOpProsAA
B KyAbTypa

M TpaHcnopT

B cbipoe MONOKO

Qs

¥ pbI6OBOACTBO

Ouenka Ou3Heca

OueHka KOHKYPeHIHU

N3mMeHeHHEe KOJHYECTBA
KOHKYPEHTOB 3a NocCJeHHe
3roaa

HauGonee cymecrseHHbIe
AAMHHHCTPATHBHBbIE 0apbepbl

Hacko/bK0o npeoaoumMsl
AZIMHHHCTPATHBHBIE 0apbepbl

Ymepennas (54%)
Boicokas (15%)
Oudenb BbICOKas

KOHKypeH1ust (8%)

Cnabas (8%)
Her xoHKYpeHLINH
(8%)
3aTpyaHsOChH
orBeTUTH (7%)

.nlll“

YBenuuunocs Ha 1-3
KOHKypeHTa (38%)
He usmenunocs (23%)
VYeenuumiock Gonee
4yeM Ha 4 KOHKypEeHTa
(15%)
Cokparunoce Ha 1-3
koHKypeHTa (15%)
3aTpyaHSAICh OTBETUTH
(9%)

54%

B HeT orpaHuueHuit

» Heo6x0aMMOCTb YCTaHOB/IEHUSA
NapTHEPCKNX OTHOLLEHWI C

opraHamu BiacTu
M BbicOKKe Hanoru

B CnoXXHOCTb MONy4YeHUA NULLEH3UI

Her Ab (46%)
AB npeoonumsl mpu
OCYLIECTBJICHHH

3HAYUTEJbHBIX 3aTpart (23%)

AbB npeononumsr 6e3
cyiecTBeHHbIX 3aTpart (15%)

3arpynssoch oTBeTUTH (15%)

IIpeanoxkenus 00 yjaydimeHHU
3(ppeKTHBHOCTH H
Pe3yJIbTATHBHOCTH

HCIIOJTHUTEIbHBIX OPraHoB
rocyaapCcTBeHHOH BJIACTH H
OPraHoB MECTHOI'O
caMoynpaBJIeHHs

46%

¥ 3aTpyAHAIOCb OTBETUTD

m OpraHbl BNacT NoMoratoT 6U3Hecy CBOMMM AelCTBUAMU
® B yem-To opraHbl BAaCTU NOMOTaloT, B Y4eM-TO MeLlaioT

® OpraHbl BAacTW He NPeAnNpUHUMAIOT KaKMxX-1Mbo AeUCTBUIA, HO NX ydacTUe Heobxoaumo




OueHka norpeduTeei

Ppinkn Ya0B1€TBOPEHHOCTH Y10B1€TBOPEHHOCTDH Ya0B1eTBOPEHHOCTDH Ouenka Kko/muecTBa
YPOBHEM LIeH Ka4eCTBOM YCJyr BbIOOPOM YyCJIyT OpraHv3auum
3aTpy aHsOCh 3arpy AHSOCH JAIPYARDOC,
TPy o TPy o otBeTHTh (68%) 3arpy aHsOCH
PoiHok ycayr otBeTUTH(63 %) otBeTUTS (74%) G
oo G oo 5 LI VY noBneTBopeH [o o otBeTUTD (47%)
JOLUKOJIbHOI0 VY aosnetrBopeH (21%) Y aosneTBopeH (16%) i <
(26%) Hocrarouno (42%)
o0pasoBanusi Heynosnersopen HeynosreTBopeH Hov o
o o CVIOBJICTBOPCH Mauo (11%)
(16%) (11%) G
(5%)
, 3aTpyaHsSIOCh
3a1pyﬂﬂﬂlo€,b otrBeTuth (69%) 3arpy aHsOCH
Poinok yeJayr 3arpyaHsOCh otrBeTuth (68%) A
L <00 oo o o Y noBneTBOpeH LI otBeTuTh (47%)
JAOMOJHHTEJILHOI0 otBeTUTh (58%) Y aosneTBopeH (21%) o &
o0pa3oBaHus geTeit Y nosnersopeH (42%) HeynosacTsopeH (26%) HEgranasnn (3 Vo)
P ’ . HeynosrierBopeH Mauno (16%)
(11%) o
(5%)
PoiHOK yeayr . Sarpy amsioch 3arpy ;lusuoci)b
MCHXO0JIOT0- L 3arpy aHAOCH L0 orsetuth (79%)
5 L) otBeTUTh (95%) 3aTpyaHSIIOCH LI 5
MeAArOruYecKoro oTBeTHTD (84%) H o Marno (11%)
o CYJIOBJICTBOPCH otBeTuTh (100%) o
CONPOBOKIECHHS VY aosnetrBopeH (16%) (5%) Hoctarouno (5%)
aereii ¢ OB3 0 Hert coscem (5%)
3aTpy THSOCH 3aTpyaHSIOCH ,
Peinok ycayr oteeTuTts (58%) oteeTHTS (79%) S4I0 ﬂﬂmoib 3any).1H}IIO(i)l:
e o o o LI orBeTuTh (84%) LI orBeTuTh (63%)
AETCKOr0 OTAbIXa H Heynosnersopen HeyaosaeTBopeH 5
o o HevzoBaerBopen Maro (26%)
0310pOBJICHHS (21%) (16%) (16%) Tiosenoumo (1 1%)
VY aosnersopeH (21%) VY nosnetBopeH (5%)
3aTpy IHSIOCH 3arpyaHIIOCH Mauo (37%)
Peinok yeayr o " 3aTpyAHAIOCH
otBeTUTh(42%) oteBeTHTh (58%) = 3aTpy AHAIOCH
COLIHAJILHOIO L Heo L . oteeTHTh (95%) 26%
M ——— €yIOBICTBOPEH €Y IOBICTBOPEH - oTBeTHTD (26%)
HACCTCHIIS (37%) (37%) (5%) Her coscem (21%)
& VY aosnetrsopeH (21%) VY aosnerBopeH (5%) % Hocrtarouno (16%)
Heynosiersopen Heynosrersopen 3anyﬂHmocob Mamo (74%)
S 5 oteeTHTh (68%)
PoiHoK (47%) 47%) H 3aTpy RHAIOCH
o CVIOBJICTBOPCH o
MeAHIHHCKHX VY nosnerBopeH (32%) 3arpyaHSIOCH 5 oreetuTh (16%)
(16%)
yeayr 3arpy IHsOCH otBeTUTH (37%) Hoctarouno (11%)
LA s 5 Y aoBneTBOpeH
otBeTUTH (21%) VY aosneTBopeH (16%) (16%)
0




Ya0B/1€TBOPEHHOCTD Ya0BneTBOPEHHOCTH Ya0BaeTBOPEHHOCTH OueHka KoIM4YecTBa
YPOBHEM LIEH Ka4€CTBOM YCIYr BblﬁOpOM ycaiayr opraﬂmauuﬁ
3aTpyaHIIOCH 3aTpy RHAIOCH 6
otBeTUTh (63%) otBeTUTh (79%) 3any'uHmOC(,b MGG 3250) o
oreetuth (90%) Hocrarouno (21%)
PeiHok  ycayr B VY noBaeTBopeH L Y aoBneTBOpEH
ST BT ES (26%) (16%) Heynosaersopen 3aTpyaHIIOCH
Heyaosnetsopen Heynosrersopen (%) GG (267)
YAOB) YA0BJ 0 0
(11%) (5%) Y goenetBopeH (5%) Het coscem (21%)
HeyaosnetBopeH HeynosaetBopeH 5
(53%) (58%) R, gﬂ;ﬁﬁl
. v
PrrmoR yeayr JKKX Y,IlOBJ'Ie:l)'BOpeH 3any;[Hmoci)1> orBeTHTH (79%) grrmeraTs (3024)
(26%) oreetuth (37%) Heynosaersopen Joctarousno (11%)
3aTpyaHIIOCH Y 1oBRETBOPEH (21%) e
otBeTuth (21%) (5%) Her coscou (5%)
Y noBieTBOPEH VY 1oBaeTBOpeH 3arpy AHsOCH
(58%) (63%) otBeTuTh (79%) Hocratouno (74%)
PopiHok po3HHYHOI Heyaosnetsopen Heynosrersopen VY poBneTBOpeH Mauno (16%)
TOProB/IH (21%) (11%) (16%) 3aTpyaHIIOCH
3aTpyaHAIOCH 3aTpy AHAIOCH HeynoBactBopeH oretuth (11%)
oreeTuth (21%) orseTuth (26%) (5%)
Y noBreTBOpEH HeynoBreTsBoper 3TV LHSIOCH
(42%) (42%) RIS O Tloctatouno (47%)
oreetuth (84%) 5
Prirox S HeyxoBrnetsopen 3arpy aHSIOCH Hev 10B1eTEODEH Maro (42%)
THOKYEYTebay (32%) otBeTuTh (32%) L ( 1i(y ) P 3arpyaHAOCh
3aTpyaAHsIOCh VY noBneTBOpeH Nbprar OeH (5%) orsetuts (11%)
oTBeTHTD (26%) (26%) A p 4
Y noBreTBOpeH HeynosreTBopen 3arpy aHsIOCH o
el (42%) (37%) otBeTHTS (84%) He;d";fg‘("}%% %)
2:55;(:;:) on Heyzosnetsopen 3aTpy RHAIOCH VY aoBneTBOpeH ) by (§7(y)
AKHP (32%) oTBeTHTS (37%) (11%) °
HA3€MHbIM ) 3aTpyaHsIOCh
3aTpyaHIIOCH Y noBneTBOpEH Heynosaersopen (16%)
TPAHCIOPTOM ctBeTE 6% (26%) (5%) OTBETHTH o
3aTpyaHAOCH 3aTpy AHAIOCH
PG TR PUGTD oteeTuth (79%) oreeTuTh (84%)
pbiboBoacTBA (B 3aTpyaHIIOCH
VY aoBreTBOPCH o Heynosaeropen 3aTpy AHAIOCH L e
4aCTH PBIHKA 5 “ p G otBeTuTh (89%)
(16%) (11%) oreetuts (100%) Her coscem (11%)
:E::y:;l;“ selisi) HeynosnetBopen Y noBneTBOpEH ) :
pHOfi p (5%) (5%)




OueHka kavyecTBa YCJIYI CyObeKTOB eCTECTBEHHbBIX MOHOMNOJIU (MoTpeduTe in)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
l 1} !

|
BOAOCHabXeHue 1|7%

BOZlOOTBEAEHUE
CKUXKEHHbIN ras
NPUPOAHbIN ra3s

3NeKTpocHabKeHne

TennocHabeHue

TenedpoHHan cBA3b

OueHka ycjyr cy0ObeKTOB eCTeCTBEHHbIX MOHOMOJIMI (Ou3Hec)

M ya0BAETBOPEHDI
B HeyZOB/NEeTBOPEHDI

3aTPYyAHAKOCb OTBETUTD

Cdepnr
AesiTeJIbHOCTH

Cpoxu nostyueHust 10€Tyna

CnokHOCTB Npoueayp NOAKIHYEHHUS!

CTouMOCTb MOAKJIHOYEHUS

BoaocHatxkenue

VY nosnerBoputeibHO (46%)
3arpyaHsatocs 0TBeTUTE(38%)
Heynosaersopurensto (15%)

Barpyasstock otBeTHTS (54%)
Y nosreTBopuTeIsHO (38%)
Heynosrersopurensro (8%)

3arpyaHsoce oTBETUTH (45%)
HeyxosretBopurensro (39%)
VY nosrnersopurensHo (16%)

BoagoorBenenue

3atpyaustocs oTBeTUTS (77%)
VY nosneTBopuTensHO (15%)
HeynosaersopureasHo (8%)

3atpyanstocs oTBeTUTS (77%)
Y nosrerBopureapHo (15%)
HeyaosactBopurenbHo (8%)

3atpyausoch oTBETHTS (77%)
VY aoenetBoputensHo (15%)
HeyaosnerBopurensno (8%)

IIpupoansbiii ras

3aTpyaHIOCcs OTBETHTH (62%)
V nosnerBopuresHo (15%)
Heynosaersopurensto (23%)

3arpyaHsaocs 0TBeTUTE(69%)
HeyvaosactBopurenpHo (16%)
Y nosaersopurebHO (15%)

3arpyaHsaiock oTBETUTH (84%)
Heyaosaersopureasno (16%)

CoxkUsKeHHbIN ra3

3arpyansitock 0TBETHTB(70%)
Heynosretsoputensro (30%)

3arpyasstock 0TBETUTH(77%)
Y noBrerBopurepHO (23%)

3arpyaHsitock 0TBETUTH(62%)
Y nosretBoputensHO (38%)




Cdepnr
AesATeIbHOCTH

Cpoxku nonyueHus 10€Tyna

CnoxkHocTh npoueayp NOAKIHYEHUSs

CToMMOCTh MOAKTIOYEHHUS

JnekTpocHalKeH
ue

VY goenerBoputesHO (46%)
3arpyansitock oTBeTHTH (38%)
Heyxoenersopurensro (16%)

3arpyausroce oTBeTHTD (54%)
VY nosnerBopureisHo (31%)
Heyvxosnersopurensro (15%)

HeynosretBopurenpro (46%)
3arpyaustoch oTBeTHTS (31%)
Y noeneTBoputensHo (23%)

TenocHadxkeHue

3arpyausrocs oTBeTHTD (77%)
VY aosnerBopureabho (15%)
Heyaosnersopurensao (8%)

3arpy aHsrock OTBETUTH(84%)
HeyaosnerBopurensso (8%)
Y noenetBopurensHo (8%)

3aTpyaHsIOCh OTBETHTH(69%)
HeynosnerBoputensHo (23%)
Y noBnerBoputeasHo (8%)

Tenedonnas
CBSI3b

VY aoBaetBoputeabHO (62%)
3arpyanstoce oTeeTUTh (30%)
Heymosnersopurensto (8%)

VY aoBaerBoputeabHo (46%)
3arpyausoch 0TBETHTH(46%)
HeynosnerBopureasto (8%)

VY nosnetBopurensHo (38%)
3arpyaustoch oTBeTHTB(38%)
HeynosneTsopurensao (24%)




KosmameBckuil paiioH

YucjieHHOCTh
HACEJICHHSA Bceero:

38,7 Onpomeno: 1272

37 uea. XO03SIHCTBYIOLIL

Pacnpenenienue pecnoHaeHTOB no cepam
AeSITETbHOCTH:

Onpomeno
H MeguuuHa

15
i | |
npeacTaBuTe e RpliETyp
Ou3Heca m ycnyrm AKX

TbIC. Y¢€JI.
ux cybnexTos B pO3HUYHaA TOProena
W TpaHcnopT
M ycnyru ceasu
Ouenka OusHeca
HN3meHeHHe KOIHYECTBA T R U——— HackoJ1bKO NpeoIoIMMbI AAMHHHCTPATHBHbIE
OueHka KOHKYpeHIHI KOHKYPEHTOB 32 nocJjieAHHne Y O0apbepbl
3 roma AAMHHHCTPATUBHbIE 0apbepbl
Odenb BbICOKas
(27%) VBeu4unoch Ha 1-3 53% AB npeogommver 6e3
P 0
Beoicokas (13%) KoHKypeHTa (33%) B HeT orpaHuuenmii eymeeTEgHHER ATDET (4 00)
_ | Ymepennas (13%) VYBenuuunock onee 3 40%
l Cnabas (27%) 4yeM Ha 4 B UHble felicTeusa/ AaBneHne co CTOPOHbI aTpyAHAIOCH OTBCTHTH (40%)
Her xonkypeHuumn KOoHKypeHTa (33% opraHos Bracty,
il i st O3 || Moromememmpeyus swsyusm Hor AB (13%)
3 349 KOMMNaHUI C rocydactmem .
aTPYHSKOChH (34%) B BbicoKue Haiorm AB uenpeoxomumsl (7%)
otBeTuTh (13%)
M CNOXKHOCTb MOYYEHUA NNLEH3NN

Hpennoxenust 00 yjyuleHuu
3(pPeKTUBHOCTH U Pe3yJIbTATUBHOCTH
UCTIOJTHUTETbHBIX OPTAaHOB
rocyJapcTBeHHOH BJIACTH U OPraHOB
MECTHOI'0 CaMOYINpPaBJIeHHUs!

30%
25%
20%
15%
10%

5%

0%

B OpraHbl BacTU NomoratoT BusHecy cBoMmMU geicTBUAMU
- 27%  27% 27%

® OpraHbl BNaCTU He NpeanpUHUMAIOT KakuX-1Mbo AelcTBMIA, HO UX yyacTue
Heobxoanmo

¥ B yem-To opraHbl BAACTM MOMOraloT, B YEM-TO MELLAKT

B 3aTpyaHAIOCb OTBETUTH




Ouenka norpeodurteseii

Puinku Y10B/1eTBOPEHHOCTH YPOBHEM Y10BI1eTBOPEHHOCTD Y10B/1€TBOPEHHOCTD OueHka Ko1M4ecTBa
P Yp P P
LIeH Ka4eCTBOM YCJIYyr BbIOOPOM YyCJIyr OpraHu3auuil
VY noBaeTBOpeH
o )
Poinox  ycayr VY nosaersopen (62 %) Y;[onnezsopeﬁ (4670) Meng{497) 5
) (57%) Heyaosnersopen JHoctarouno (30%)
AIOUIKOJILHOTO 3aTpyAHIIOCH 3 19% 3
6Da30BAHMS seryrrs (339%) ATPYAHIIOCH (19%) ATPYAHSIIOCH OTBETHTD
oo orBeTuTb(43%) 3arpy aHMOCH (21%)
oTBeTHTD (35%)
PeiHox  ycayr Y nosnersopes (70%) Y noBreTBOpEH Ygosnezsopeﬂ 5
o (54%) Mauo (59%)
AOTIOJTHUTENIBH 3aTpyaHAIOCH (70%) 3atpy G
i ' aTPYAHSIIOCH Hoctarouno (22%)
oro otBeTUTH(25%) 3aTpyaHsOCh G
> oTBeTHTD (27%) 3aTpyAHSIOCH OTBETHTh
oGpazoBaHHs HeyaosnetBopen otBeTUThb (30%) y o
eTeii (5%) Heyaosnersopen (19%)
i (19%)
Poinox  ycayr 3aTpyaHsOCH 3arpy AHsOCH 3arpy AHsOCH
MCHX0JI0r0- . otBeTuTh (84%) oTBeTHUTH(86%) oTBeTHUTB(86%) Satp yﬂm(l;%(i; )0 TBCTHTR
neJaroruyecko HeyaosaetBopen L) Y noBactBopeH .o Y noBactBOpcH Maro ( 10 6%)
o
e (8%) (8%) (8%) Hocrarouno (5%)
CONPOBOKIAEHH VY nosnerBopeH (8%) Heyaosnersopen Heyaosnersopen Her cosces (3%)
s1 neteii ¢ OB3 (5%) (5%) =
3aTpyAHAIOCH HeyaosaetBopen
3aTpyaHAIOCH B e 2 o Mauo (35%)
Peinox  yeayr otBeTHTS (46%) . " (43%) Her coscem (22%)
JAETCKOro LI iy N X oo HeyxoBnersopeH 3aTpyAHAIOCH ’ X
CYAOBICTBOPCH P o 3aTpyAHAOCH OTBCTUTD
oTAbIXA H (32%) (22%) otBeTUTH(43%) (35%)
0310pPOBJICHHS Vnormersopen (22%) Y,uomezsopeﬂ Ynome:sopeﬂ Tocraromo(8%)
(22%) (14%)
Y noBaeTBOpeH VY noBaeTBopeH
A o,
PbIHOK  yeayr y*“’;;‘:“?og;;g %) (57%) (38%) Mauto (57%)
COLHAJIBHOrO OTBcIi zib (35%) 3aTpyaHSIOCH 3aTpyaHSIIOCH 3aTpyAHSIIOCE OTBETHTh
00CITyKHBAHUS Hev 108 HeT;SO o otBeTUTH(32%) oTtBeTHTD (32%) (38%)
HACeJIeHHSs L 3 6‘V) P HeyaosaetBopeH HeyaosaerBopen Hocrarouno (5%)
4 (11%) (30%)
' N N HeyzaosneTsopen Heyaosrnersopen
Heyacieuopen (57%) (70%) Mayio (59%)
Poinok (54%) y o
5 JOBJICTBOPEH Y noBaeTBOpeH Hocrartouno (35%)
MEAULHHCKHX Y aosneTBopeH (41%) (38% 229, Berisas
3a1DV 0) (22%) aTpyAHAIOCH OTBCTHTh
yemyr ATPYAHITIOCh 3arpyaHIKOCH 3aTpyaHSIOCH (6%)
oTBeTHTD (5%) Py p3
oTBeTUTh (5%) oTBeTUTH (8%)




S Y10B/1€TBOPEHHOCTD Y10B/1€TBOPEHHOCTH Y10BJ/IETBOPEHHOCTH OueHka Ko/inuecTBa
YPOBHEM LieH Ka4eCTBOM YCJayr BBIGOPOM YCJIyT OpraHu3aluii
VY aoBacTBOpeH VY 1oBneTBOPEH VY poBneTBOPEH
(76%) (84%) (59%) Hocratouno (38%)
PuiHoK yeayr B H H H s
siberse CVAOBICTBOPCH CYJ0BICTBOPCH CYJO0BICTBOPCH aTPY JHAIOCh OTBCTUTD
(3%) (8%) (27%) (38%)
BYALTYPH 3aTpyaHsIIOCH 3aTpy RHAIOCH 3aTpy RHAIOCH Mauo (24%)
oteeTuth (21%) otBeTUTh (8%) orBetuTh (14%)
Heyxosaetsopen VY noBneTBOpCH Heynosaersopen
(65%) (46%) (62%) HocraTtouno (68%)
PeiHoOK yeayr VY aoBacTBOpeH Heynosacteopen Y joBneTBOpPEH Marno (27%)
KKX (22%) (35%) (11%) 3arpy aOHSIIOCE OTBETHTH
3aTpyaHAIOCH 3aTpy AHAIOCH 3aTpy AHAIOCH (5%)
oteeTuth (13%) orsetutsh (19%) oreeTuth (27%)
VY noBreTBopeH Y noBneTBOpEeH VY noBneTBOpEH
(37%) (84%) (76%) H36biTounO (46%)
Poinok o
N HeyxosnetBopen HeynosaerBopen Heynosaersopen Hocrarouno (43%)
PO3HUYHOIH o . o
(32%) (11%) (14%) 3aTpyAHAIOCH OTBCTUTD
TOProOBJIH ”
3aTpyAHIIOCH 3arpy AHsOCH 3arpy AHsOCh (11%)
oteeTuth (11%) otBeTHTH (5%) orBetuTh (10%)
Yﬂonnezﬁopeﬂ Y,:[OBneEBopeH V,HOBHS)Z‘BOPGDH JlocratouHo (68%)
(65%) (78%) (65%) Mato (24%)
PbiHok ycoyr HeyaosactBopen HeynosactBopeH HevaosactBopeH A .
cBsI3H Q27%) (14%) (19%) TPYA 5%
3aTpyIHSIIOCH 3arpy aHsIOCH 3arpy aHsIOCH . "
otBeTUTH(8%) otrBeTUTh (8%) oreeTuth (16%) Mo (5/0)
PoIHOK Ve Y aoBaeTBOpeH Heynosacteopen HeynosacteopeH
yeayr (46%) (56%) (54%) Mao (43%)
nepeBo3oK 50
HeynosnetBopen Y noBneTBOpEH Y noBneTBOpEH Hocrarouno (35%)
NMaCCaXKUPOB 0 o “
(38%) (22%) (24%) 3arpy AHIOCH OTBETHTD
HA3EMHbIM A
seisinpaiodl 3aTpyaHIIOCH 3aTpy RHAIOCH 3aTpy RHAIOCH (22%)
P P oteeTuth (16%) otBeTUTH(22%) otBeTUTH(22%)
Poinok
TOBAPHOT 0 3a 3aTpy AHAIOCH
TPYAHAIOCH 5
pbi0oBoACTBA orserars(31%%) oteeTHTB(92%) 3any,uHmoc(:)b Her cocem (59%)
(B yacTH o Heynosnersopen otBeTHTH(70%)
HeyxosnetBopeH " 3aTpyAHAIOCH OTBCTUTD
pBIHKA (16%) (5%) HeynosnctBopen (41%)
NMPOAYKIHH iussessopen () Y noBneTBOpEH (30%)
TOBAPHO# A PeH {570 (3%)
pbIObI)




OueHka KayecTBa yCJIYI CYObEKTOB €CTeCTBEHHbIX MOHONOJIUM (IMoTpeOuTe In)

BOJOCHab»KeHue
BOAOOTBEAEHME
CXUMKEHHbIN ras
NPUPOAHbLIN ras
3N1EeKTPOCHabKeHne
TennocHabeHne
TenedoHHan cBA3b

|
38% ]
] | 1 |
72% I I | |
| 399 ]
| P |
26% |
| | 23‘%| )
1 1 T T T T T I/ Zﬁl/O/ ll
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

B yO0BAETBOPEHDI
M HeyZ0B/IeTBOPEHDI

3aTPYAHAIOCh OTBETUTD

OueHka ycyr cy0beKTOB ecTeCTBEHHbIX MOHOMOJIMI (OU3Hec)

Copeper Cpoku nonyueHus 1ocryna CoxHOCTB NpoLeayp NOAKJIHYEHHS CrouMocTb NOAKIOYEHUSI
AesiTeJIbHOCTH
\ Y noBactBopureabHO (60%) VY aoBactBoputeabHoO (46%) HeyposnerBopureasno (40%)
BoaocHaoxxenue Heynosaersopurensno (20%) Heynosnersopureabno (20%) VY aosaeTBoputensHo (33%)
3arpyausock oTBeTUTBH(20%) 3atpyansock oTBCTUTH(34%) 3atpyaHsoch 0oTBETUTH(27%)
VY nosreTBopuTebHO (53%) 3arpyaasrocs oTBETUTB(47%) 3arpy aHsOCh OTBETUTR(47%)
BopoorBenenue 3arpyassitocs 0TBeTHTH(33%) VY aosnersopureibto (40%) VY nosnersopureibHo (27%)

Heynosnersopurensro (14%)

Heyxosnersopurenasro (13%)

HevxosrerBopurensro (26%)

IIpupoanbliii ra3

3atpyanstocs oTBeTUTH(53%)
VY nosreTBopuTesHO (33%)
HeyaosaetsopureasHo (14%)

3arpyansitock 0TBSTUTH(73 %)
Heyaosnersopureasro (14%)
VY aoBacteoputeabuo (13%)

3arpyassitock 0TBETUTH(53%)
Heyaosnersopurensto (27%)
VY noactBoputensHo (20%)

C:KkMsKeHHbII ra3 {

3arpyzasstock oTBeTHTE(60%)
HeyaosaetsopurensHo (27%)
VY nosrerBoputesHO (13%)

3atpyaHsaock oTBeTHTB(60%)
HeyaoenerBopureasHo (27%)
Y nosnetBoputensHO (13%)

3arpyaHAOCE OTBETUTH(67%)
HeyaosnetBopurensno (20%)
Y nosaeTBoputensHo (13%)




Cdoepnl
AeSITeIbHOCTH

Cpoxu nosyueHus 10cTyna

CJ105kHOCTDb MPOLeAYP MOAKITIOYEHHUS

CTouMOCTh NMOAKTIOYEeHUS

JIeKTpocHalxKeH
ue

p

Y nosacrsopurebHO (53%)
3atpyausocs oTBeTUTB(27 %)
Heynosaersopurenasto (20%)

3arpyaHsitock 0TBeTUTH(40%)
Heynosnersopureasno (33%)
VY aosnersopurento (27%)

.

3atpyansitochk 0TBETUTB(46%)
HeyposnerBoputensHo (27%)
VY nosaetBopurensHO (27%)

Tenocuadxenue

p

VY nosnerBopureibHO (47%)
3atpyausock oTBeTHTE(47 %)
Heynosaersopureasto (6%)

i

3arpyansitock oTBSTUTH(53 %)
Y nosneTBoputensHO (33%)
Heyaosaersopureasno (14%)

<
.

3arpyaustocs 0TBeTHTB(53%)
HeyxosrerBopurensro (14%)
Y nosaerBopurensHo (33%)

Tenedounnas
CBSI3b

)

VY nosreTBopuTeBHO (53%)
3atpyansocs oTBeTUTB(27 %)
Heynosaersopurenasto (20%)

3arpyaHsock 0TBETHTH(48%)
HeynosnersopureasHo (26%)
VY aoBnerBopurebHo (26%)

&P

;\\
.. ~ "

3arpy aHsr0Cck OTBETUTH(47%)
VY aosnetBoputeabho (33%)
Heynosnersopurensto (20%)




KpuBomeunHckuii pailioH

Yuci1eHHOCTh
HACEJICHHS
122 OnpoieHo:
’ 29 yei1.
ThIC. YeJl.

Pacnpenenenue pecnoHaeHTOB no cepam
ACATCJIbHOCTH:

Bcero: Onpoiueno:
367 13
X035IMCTB | MpeacTaBHTe/eH
YIOLIHX On3Heca
cyObeKTo
B

m ycnyrn KX
B pO3HMYHas TOProeas
B meguuMHa

I/

M yCcayru ceAsu
B KynbTypa

K

¥ cblpoe MO/IOKO

Ouenka OM3Heca

OueHka KOHKYpeHUHH

N3mMeHeHHe KOJIHYECTBA
KOHKYPEHTOB 32 MocJieAHue

HackoabKo npeoaomiMbl

HanGonee cymecTBeHHbIe
aAMHHHCTPATHBHBbIE (apbepbl

AIMHHHCTPATHBHbIE fapbepbl

3roaa
’ Ymepennas (38%) He w3menunocs (54%)
Het xonkypeHnuun VBenuunnock Oomee
» (38%) » 4eM Ha 4 KOHKypeHTa
‘- H | J Crabas 47 (23%)
. ‘.[ KOHKYPEHLHs v/ 3aTpyaHAIOCH OTBETUTD
(24%) (23%)

o
v /’:‘\\\
. ,.,-;";\T;l HeT anMMHUCTPAaTUBHBIX
\ ovE, Gapbepos (69%)
~

3atpyaHstoch oTBeTUTS (31%)
Her orpannyenuii (100%)

peno:xxenns 06 yyduimeHHu

3¢ PeKTHBHOCTH H Pe3yJIbTATHBHOCTH

HCIIOJIHUTEJIBHBIX OPraHoB

rocyAapCTBeHHOH BJIACTH U OPraHOB

MECTHOr0 CaMOyNpaBJ/JAeHHs

80%

69%

60% -

40%
20%

0%

| Opl'aHbI B/1aCTWN NOMOTrakoT 6VI3HeCY cBOMMUA p,el\/'lCTBVIFIMVI

M 3aTpyAHAKCh OTBETUTD




Ouenka norpeduTeiei

Poiaku Y10B/1I€ETBOPEHHOCTH Y10B/1I€TBOPEHHOCTD Y10B/IETBOPEHHOCTH OueHka Ko/iM4ecTBa
YPOBHEM LIeH KAa4eCTBOM YCJIyr BbIGOPOM yCayr OpraHu3aluii
Y nosaersopeH (55%) Y nosaersopeH (59%) Ygo?j:gz/s)o PEH JloctaTtouno (48%)
Poinok yeayr 3arpy aHAI0Ch 3aTpy aHAIOCH 3atpy H(;HOCB Mauo (28%)
JOLUIKOJILHOI 0 oreeTuth (28%) oreeTuth (31%) OTB?T);[fb (34%) Her coscem (3%)
o0pasoBanusi Heyvnosnersopen Heyznosnersopen Hov 10B16TEO ;H 3aTpyaHAIOCE
(17%) (10%) s (7% p orsetuts (21%)
Y aosaeropeH (62%) Y nosaersopeH (59%) Yao?jg(')r/s)o pen Mauo (41%)
Poinok yeayr 3aTpy IHAIOCH » HeynosrieTsopen T OB"IC(';BO - HeTt coscem (3%)
JAOTIOTHUTEIHLHOT 0 otBeTuTh (28%) (17%) s 3 'l‘V) P Hocrarouno (38%)
o0pazoBaHus gerei ‘ HeynoBaeTsopen 3arpyaHsIOCh 3anV,I[H(;{IOCL 3aTpy aHAIOCH
[ [ YA 0,
(10%) oTBCTUTH(24%) orseTuTs (24%) otBeTuTh (18%)
) ) 3arpyAHAIOCH 3arpyaHAIOCH
PR yeuyr San}'ﬂHinb 3an}"HHmo.(i,b otBeTHUTH (45%) orsetuts (41%)
MCHX0JI0T0- L otBeTHTD (52%) otBeTuTh (55%) B
4 L) 5 VY aoBaeTBOpPEH [ o ® Hocrarouno (28%)
neAaroru4ecKoro VY aosnersope (41%) VY aosnersopeH (31%) (34%) Mauo (24%)
CONPOBOKACHHS Heynosaersopen Heynosaersopen . .
eteii ¢ OB3 - (7%) - (14%) HeyxoBrneTBopeH HeTt coscem (3%)
A = . (21%) M36e1T0uH0 (3%)
VY aosnersope (41%) VY aosnersope (45%) yﬁo}g g("r/s)o pett Mauno (34%)
Poinok yeayr Heynosrersopen HeynosrieTsopen o Hvron 1eoTBo . Het coBcem (24%)
JETCKOr0 OTABIXa H (34%) (31%) "H(3éo/) P HocTaTtouno (24%)
03J0pOBJICHHUSI 3arpyaHsOCh 3arpy aHsOCh 3anV,I[H(;{IOCL 3arpy aHSOCH
50 0, JF 0
oTBeTuTh (25%) otBeTHTH (24%) orseTHTS (24%) oteeTHTD (17%)
VY aosnersopeH (48%) Y aosnersopeH (59%) Ynosne(-’r L Mao (31%)
Peinox yeayr v (38%) )
Heynosaersopen Heynosnersopen 3arpyaHSOCH
ST IOTO " (34%) T 21%) HeyaoEneTropes ormeTos (3 19%)
00CyKHBAHHS k : (34%) v
3arpyaHsOCh 3arpy aAHsOCH 3aTDY AHAIOCE Hocrarouno (31%)
HAtIenER otBeTuTh (18%) otBeTuTh (21%) PR 5 Hert coecem (7%)
otBeTUTh (28%)
HeyaosaetBopen VY aosnersopeH (41%) Heyﬂomf TBOpeH 5
’ 5 (38%) Mauno (52%)
Prinie (#870) Heyaoruemopein VY noBraeTBOpEH HocraTtouno (24%)
MEJAHLIHHCKHX VY aosnersopen (38%) (34%) i o p ] g
3aTpyaHAOCh 3aTpy aHAI0CH (040 SEIPYIHAIGEE
yeyr TPYAHAOC ATPYAIBLOC 3arpyaHsOCH oreeTHTb (24%)

otBeTuTh (14%)

oTBeTUTH (25%)

oTBeTUTH (28%)




Y10B1€TBOPEHHOCTD Y 10BJ/1€ETBOPEHHOCTDH Y10B/1€TBOPEHHOCTD OueHka Ko/inuecTBa
YPOBHEM HECH Ka4yeCTBOM YCJIYIr BblﬁOpOM ycayr opraHmauﬂﬁ
VY A0BICTBOPECH VY n1oBaeTBOpEH VY noBneTBOpeH Mano (45%)
(59%) (62%) (48%) Her coscem (3%)
PeiHok ycayr B HeynosnerBopex Heyaosnersopex Heynosnersopex Hocrarouno (38%)
cepe KyJbTypbI (24%) (14%) (24%) H36b1T0uHO (3%)
3aTpyaHSIOCH 3aTpyaHSIOCH 3arpyJHSIIOCH 3aTpyJHSIIOCH
oteeTHTh (17%) otBeTUTH (24%) oTBeTUTD (28%) otBeTuth (10%)
Heynosnersopex HeyaosnersopeH Heynosnersopex o
(59%) (59%) (62%) Manal 80]
VY 1oBieTBOpPEH VY noBaeTBOpeH VY n1oBreTBOpEH Her ooseemC )
Puinok yeayr KKX - o p e o P s o p Hocrarouno (17%)
(31%) (21%) (14%)
3aTpyAHIIOCH
3aTpyaHIIOCh 3aTpyaHsSIOCh 3arpyAHSIIOCH s (51%)
oteeTuTh (10%) otBeTuth (20%) oTBeTUTD (24%) °
Y,ZIOBHBI‘BOPGH Y,HOB,‘I?IBOPBH Y,HOBH?Z‘BOPCH Tocratosio (529%)
(48%) (45%) (55%) X0
” H36piTouno(14%)
PoiHok po3sHHuHOI Heynosnersopen HeyaosnetBopeH Heyaosnersopen Maso (21%)
TOpProB/IH (45%) (34%) (28%) 3 .
aTPYAHIIOCH
3aTpyaHAOCh 3aTpyAHAIOCH 3aTpyAHAIOCH arrees (139%)
otBeTuTh (7%) orBeTuTh (21%) oteeTuts (17%) A
szosnegnopen YnomeoTBopeH Y,nosneIBopeH Hocratouno (52%)
(62%) (55%) (52%) Masio (28%)
HeyaosnetBopeH HeyaosneTBopeH HeyaosneTBopeH
PeiHoK yeayr cBsizu 5 % o 3aTpyAHAIOCH
(24%) (28%) (28%) -
oreeTuTh (17%)
3aTpyHsIOCh 3arpyAHsIOCh 3aTpyaHsIOCh Blercoscesr (300
oteetuth (14%) otBeTuth (17%) otBeTUTh (20%) e
PoIroK v HeyaosnfTBopeH Hey,qosnf"rsopen Hey,nosn(c):"rsopen Maro (38%)
(55%) (58%) (62%) "
nepeBo3oK Her coecem (34%)
VY a0BneTBOpeH VY noBsaersopeH VY aoBierBopeH o
nacCca’kupoB (31%) (21%) (24%) Hocrarouno (10%)
HA3eMHBIM 3aTpyAHAIOCH
SR B 3aTpyaHsOCH 3arpyAHsIOCHh 3arpy aHsOCh orneteivs (18%)
TPanCropTom otBeTHTb (14%) otBeTuTh (21%) otBeTHTH (14%) b
P Y noBrneTBOpCH 3arpyaHsOCH 3arpyaHsOCh 3aTpyaHIIOCh
AIHON ToDApUORD (41%) otBeTUTS (52%) otBeTUTh (45%) oTBeTHTD (45%)
peiGoBoAcTBA (B 0
WACTH DLIHKA 3aTpyaHAIOCH VY noBneTBOpeH VY noBraeTBOpeH oo Hocrarouno (38%)
P oreetuth (38%) (38%) (41%) Maro (10%)
NP OAYKIHH H Hev : H H em (7%)
it pBIGHI) CYOBJCTBOPCH CYI0BJICTBOPCH CYAOBJICTBOPCH et coBceM (7%
TOBAPHO# PbI (21%) (10%) (14%)




OueHka Ka4ecTBa YCJIYT CyObeKTOB eCTeCTBEHHbIX MOHOMOJIUI (MOTpeduTe n)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

BOAOCHabXeHUe

gpoaooTeBeaeHue

CHUMKEHHDbIN ras B yaoBAeTBOpPEHbI

NPUPOAHbIN ras B HeyaoB/IeTBOPEHbI

3neKTpocHabxeHune 3aTPYAHAKOCb OTBETUTD

TennocHabkeHue

Teﬂe¢OHHaF| CBA3b

OueHka ycayr cyObeKTOB eCTeCTBEHHbIX MOHOMOJIMIA (0U3HeC)

Coepsr

Cpoku noJiy4yeHus A0CTyna CaoxHocTs nipoue MOAKJ/IHYEeHU CrouMoCTh NOAKIHOYEHUS
AeSATeIbHOCTH R o AOCTY poueayp noa )|

BoaocHa0O:xxeHue VY aosaerBopureasuo (100%) Y nosacteopuresHO (100%) VY nosnersopureasHo (100%)

BoaoorBeaeHue VY nosnersopureasto (100%) VY nosaersopureasto (100%) VY aosnersopureasto (100%)

CoxuikeHHbIH ra3 VY nosnerBopureasHo (100%) VY nosnerBopureisHo (100%) VY nosnerBopureasHo (100%)

© e e e

) ),
p ! . lg .
IIpupoanbIii ras VY gosnerBopurensHo (100%) Y nosrerBopureapHO (100%) Y nosnetBopurenasro (100%)




Cdepnbi

Cpoku nonyuyeHus 10cTyna

CnoxHOCTB NpoLeayp NOAKJIYEHUS

CTouMOCTb MOAKIHYEHHUA

AesiTeIbHOCTH
3ﬂeKTpl(;2Ha62KeH V nosaetsopHTeBHO (100%) V nosaersopureabro (100%) @ V aosnetsoputeasHo (100%)
TenocHa0keHHne Y aosaersopurenbho (100%) Y nosacteopureasto (100%) ' VY nosnersopureasto (100%)
Tenegommas | (G A

CBSI3b

VY aosnerBopureiabto (100%)

VY nosnersopureisao (100%)

Y nosnersopureasto (100%)




Moa4aHOBCKUA pailoH

L —— Bcero: Onpomeno:
Hacelenus: | o . 382 9
12.5 NpoMWeEHO: | rgiicrs npeacTaBuTe/IeH
> 15 gei. YIOIIHX Gu3Heca
ThIC. YeJl. cyBbexTo
B

PacnpenesieHue pecrioHaAeHTOB 1o cdepam
AesATeJIbHOCTH:

H ycayru XKKX
B pO3HUYHaAA TOProsAA

A

¥ TpaHcnopT

' B YCNyry CBA3N
M Ky/bTypa

B mMeAuuMHa

OueHka Ou3Heca

OueHka KOHKYpPeHUHH

N3MeHeHHE KOJHYECTBA
KOHKYPEHTOB 32 MocJIeJHHe

3roaa

Haubonee cymecTBeHHbIe
AAMHHHCTPATHBHBIE 0apbepbl

Hackosbko npeoaoaumbl
AZIMHHHCTPATHBHbIE 0apbepbl

Het xonkypeHUMH
(44%)
Cnabas (22%)
Bricokas (22%)
Ymepennas (11%)

<ol

v’

3aTpyaHSIFOCH
oTBeTUThH (56%)
He n3menunoce
(22%)
YBeau4unoch
Oonee ueMm Ha 4
KOHKypeHTa (11%)
YBenuuuioch Ha 1-
3 KOHKypeHTa
(11%)

89%

M HeT orpaHuyeHuit

M Cunosoe gas/ieHue Co CTOPOHbI
NpaBoOXpaHNUTE/IbHbIX OPraHoB

I Heo6x0AMMOCTb YCTaHOB/IEHUA NAPTHEPCKUX
OTHOLLEHWI C OpraHamm BAaCTK

M BbicOKKMe Hanorun

B CNOXKHOCTL NOAYYEHNSA TNLEHINIA

Her AB (78%)

AbB npeononumer 63
CYLIECTBEHHBIX 3aTpart (22%)

Hpensoxenust 00 yayuleHuH
3(pPeKTUBHOCTU U Pe3yJIbTATHBHOCTH
MCMOJIHUTEIbHBIX OPTaHOB
rocyaapcTBeHHOH BJIACTH U OPraHOB
MECTHOI0 CaMOYIpPaBJIeHUsI

50% -
40%
30%
20%
10%

0%

44%

u Opl’aHbI BAaCTV MOMOTaroT 6M3Hecy cBOUMM AeﬁCTBMHMM

H B yem-TO OpraHbl BZ1aCTU NOMOTatoT, B HeM-TO meLllaloT

" 3aTpyAHsOCh OTBETUTD




OueHka norpeduTeliei

Poiakn Y10B/1ETBOPEHHOCTH Y10B/1€TBOPEHHOCTD Y10B/1€TBOPEHHOCTH OueHka KoJinuecTBa
YPOBHEM LIeH Ka4yeCTBOM YCJIyr BbIGOPOM YCJIyT OpraHu3aLuii
Heynosnersopen VY nosacteopeH (60%) Ynoalgz/ﬁ)o Pex —
Peinok ycJayr (40%) , 3aTpyaHsIOCh Fleymonmersopen Mazto (27%)
JAOIIKOJBHOTO VY aosnersopeH (33%) otBeTuth (33%) 7 (33%) P
obpa3oBanus 3aTpy AHAIOCH Heyxosnersopen 3anV,Z[H(;[IOCb OTBegzjb (26%)
oTBeTUTH(27%) (7%) OTBCTHTS (20%)
VY nosnersope (40%) VY nosncreopeH (47%) 032?; 3;?:;([:‘(:)%;) Mauno (47%)
Peinox ycayr 3arpyaHs0Ch 3arpyaAHsMOCH e HeoroREeTss ;H Her coseem (7%)
JAOTMOJTHHTEIbHOTO otBeTuTh (40%) otBeTHTH (40%) YA (33%) p Hocrarouno (7%)
o0pa3oBaHus AeTei - Heynosnersopen Heynosnersopen y OB‘I~6T;O - 3arpyaHSIOCH
(20%) (13%) A 7% P otBeTHTH (39%)
0
Poinok (W) 3aTpyaHAICh SR,
L & APy o otBeTUTh (86%) 3arpyAHAIOCH
MCHX0J10T 0- L) otrBeTUTS (86%) . 3arpyaHsIOCH e . e osernTs B}
NeAArOrHYECKOro VY nosretBopeH (7%) otBeTHTH (93%) ('7% ) Hert coseem (27%)
COMPOBOXKIEHHS Heyaosacteopen VY nosactBopeH (7%) Heyzaosnersopex Hocrarouno (13%)
aereii ¢ OB3 (7%) " (1%) P
3aTpy AHAIOCH 3aTpyAHAIOCH Sanfipanaoes
TPYA 5 TPYA 5 otBeTUTh(54%) Mauo (53%)
Poinok ycayr s orBeTuTh (60%) e oteeTuth (60%) g S e ;
JEeTCKOr0 OTAbIXA U Y nosnerBopen (27%) Y nosneTBopeH (33%) (é 3%) P OTBef - (40%)
0310pPOBJICHHS Heyaosaeteopen Heyaosaersopen HGV,JOBHC'(;‘BOpeH Her coscem (700/0)
(13%) (7%) : (13%) )
VY nosaeTBOpeH
0
PbiHok yeayr o VESEIRTBOeH (50%) (53%) 3aTpyAHAIOCH
VY nosaersopeH (60%) 3aTpyAHAIOCH ) o
COLIHAJIBHOTI O 3 ) . 3aTpyaHsOCh LI oteeTuTh (33%)
aTpy IHSIOCh oteeTuTsh (33%) S . o
00C/yKUBAHHS S otBeTHTh (40%) Hocratouno (33%)
otBeTuTh(40%) Heyaosacteopen 7 b
HACeJICHHSI o Heyaosnersopen Marno (33%)
(7%) (%)
HeynoBeTBOpEH Hey0B1eTBOpEH yﬂo‘;;;;“;’pe'{ Mo (60%)
PoiHoK (67%) (53%) HWOBH;BO At
i o 3 peH Hocratouno (27%)
MeJHLHHCKHX 3aTpy AHSIOCH VY nosaeTBopeH (27%) (27%) ST—
ycayr oteeTHTb (20%) 3aTpyaHsIIOCh 3aTpy AHAIOCH OTBETHTSE (13%)

VY aosaersopen (13%)

oteeTuth (20%)

oreeTuth (20%)




YaoBaeTBOPEHHOCTD Ya0BaeTBOPEHHOCTD Ya0Ba€TBOPEHHOCTD OueHka KoMuyecTBa
YPOBHEM LIeH KA4eCTBOM YCJIyr BbIOOPOM yCJIyr oprasusauuil
JTOBIIETBOPCH JOBIETBOPEH JOBIETBOPEH
Y p Y p Y p
(86%) (74%) (60%)
PeiHok yciyr B HeynosneTBopen Heymosnersopen Heyaosnersopen Maro (60%)
cepe KyJbTypbl (7%) (13%) (33%) Hocrarouno (40%)
3arpyaHsOCH 3arpyAHsOCh 3arpyAHs0CH
oTBeTHTD (7%) otBeTUTh (13%) otBeTHTH (7%)
HeynosaeTBopeH HeyaosaetBopeH HeynosaerBopeH
(53%) (47%) (53%) Mao (40%)
Y aoBneTBOpeH 3aTpyAHSIOCH 3aTpyaHsSIOCH 3aTpyaHsIOCh
Prinox yeayr AKX . (27%) . oteeTuth (33%) oteeTuth (34%) orBetuth (33%)
3aTpyXHIIOCH Y noBrneTBOpEH Y noBrneTBOpEH Hocrarouno (27%)
otBeTuth (20%) (20%) (13%)
Y aoBneTBopeH Y noBaeTBOpEH
PoiHok po3HUYHOI (73%) VY aoBneTBOpeH (93%) JHocrarouno (93%)
TOProOBJIH HeynosneTBopen (100%) HeynosnerBopen N36w1rToHO(7%)
(27%) (7%)
YV noBneTBOpeH VY 1oBreTBOPEH Y 10BETBOPEH
p p p 0
6 & % Hocrarouno (73%)
(67%) (86%) (86%) Maso (20%)
HeynoBreTBopeH HeyaosneTBopeH HeyaosnetBopeH
PeiHOK yecayr cBsa3u o " o 3aTpyaHIIOCH
(20%) (7%) (7%) 0
oreeTuth (7%)
3aTpyaHsOCH 3arpy AHsI0Ch 3arpyAHs0CH
oteetuth (13%) otBeTUth (7%) otBeTuth (7%)
PoinoK v VYV aoBneTBopeH
HEDEBO3OK yeny (80%) VY aoBacTBOpeH VY aoBaeTBOpeH Hocratouso (67%)
P Heya0BaeTBOpeH (80%) (67%) Maso (20%)
NaccaupoB 0
(13%) HeyaosnersopeH HeynosactBopeH 3arpyaHsaOCh
HA3eMHbBIM o " ve
3aTpyaHsOCH (20%) (33%) orsetuts (13%)
e s otBeTuTh (7%)
3aTpyaHIIOCH 3aTpy IHSIIOCH 3arpyAHAOCH o
P::gg:onzzglzgm otBeTUTh (47%) oTBeTUTD (67%) otBeTuTh (47%) He;:;;gi;%g; %)
p > Heynosnersopen Y aoBneTBOpeH VY aoBneTBOpeH 0
YACTH PbIHKA o 0 o 3aTpy IHSIOCH
(33%) (20%) (33%) "
MPOAYKIHH otBeTUTh (39%)
. i) Y aoBaeTBOpeH Heynosnersopex Heynosnersopen TeEoad 1)
TOBAPHO#i pPbIObI 20%) (13%) (20%) )




OueHkKa KayecTBa yCJaYyr cCy0ObeKTOB eCTeCTBEHHbIX MOHONOJIUi (MoTpeduTen)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

[ [
34%

100%

BOAOCHabXeHue

'|
|
38%
l |
l I

BogooreseaeHune

CKUMKEHHbIN ras B yaoBNeTBOpPEHDI

npupoaHbIi ras 28% B HeyaoB/ETBOpPEHDI

aneKTpocHabKeHue 3aTPYAHAOCb OTBETUTD

TennocHabxeHue

TenepoHHan cBA3b

OueHka yciyr cy0ObeKTOB ecTeCTBeHHbIX MOHOMOJIMI (Ou3Hec)

Ilpupoansbiii ras

o/

3aTpyassoch oTBETHTB(67 %)
Y nosrerBopurespHO (33%)

3atpyasstock oTBeTHTB(78%)
VY aosnerBoputeasHO (22%)

3aTpyaHsock oTBETHTH(78%)
VY aosaeTBoputensHO (22%)

Coepnbi
SR E Cpoxu nosrydeHus 10cTyna CJ105KHOCTH MPOLEAYP MOAKITIOYEHUS CTouMoCcTh MOAKIHOYEHHSI
B 6 ( 4 VY nosaeteopureapHo (55%) 3arpyaustocs oTBeTHTS (78%) i« \ 3arpyassocs oTBCTUTSH (78%)
OAOCHIADRENME 3atpyaHsitoch 0TBeTUTH (45%) VY nposnerBoputensHO (22%) | VY aosaeTBopuTensHO (22%)
e Y nosacteoputeibHO (44 %) 3arpyausitock 0TBeTUTH(67%) 3arpyaHsoch 0TBETUTH(56%)
BonoorBenenue 3arpyassatocs oTBeTUTH(44%) VY aosnerBoputeasto (22%) V aosrerBoputenabto (33%)
Heyaosnersopurensro (12%) Heynosnersopurenbto (11%) Heyaosaersopureasto (11%)
( )
N §

CoKuKeHHbIN ra3

@
\ P

3arpyansitocs orBeTuth(100%)

3arpyansitocs otBeTHTH(100%)

3arpyausitocs oreeTHTb (100%)




Cdepsl
AeATETbHOCTH

Cpoxku noJtyyeHusi 10CTyna

CnoxkHoCTB NpoLeAyp NOAKIHYEHHUSI

CTouMoOCTh NMOAKIHYEHUS

DIeKTpocHalkKeH
ue

VY nosnerBopurenibHO (67%)
3arpyausrocs oTBETUTH (33%)

€

Y nosrerBoputepHO (67%)
3atpyausock oTBeTHTH (33%)

®)

3arpy aHsoch oTBeTHTS (89%)
Y aosnetBopurensto (11%)

TensiocHa0xeHUE

V nosaersopurenibHO (67%)
3arpyaasrocs oTBeTHTH (33%)

\ 8

3atpyanstocs 0TBETHTB(67 %)
VY nosreTBopuTesHO (33%)

((:

3arpyassoch 0TBETHTB(78%)
Y aosneTBopuTeasHO (22%)

Tenedonnasn
CBsI3b

) © | ©

VY nosaersopurenbHO (33%)
3aTpyaHA0Ch OTBETUTS (67%)

1
>

3atpyansocs 0TBeTUTH(78%)
Y nosacteopureiabHO (22%)

N

3arpyansitock 0TBETUTB(78%)
VY noBnersopureasto (22%)




IlapabGeabckuil paiioH

Pacnpenenenne pecrioHIeHTOB Mo chpepam
T —_— Becero: | Ompomeno: [ASATCIPHOCTR:
Hacejenust: | . 438 10 m yenyru KX
12.4 NPOIIEHO: |+ giicTB npeacTaBuTesiei

—_ ,qe.n 15 yeur. YIOLIHX Ou3Heca W POSHISHEA TOPrOBAA

. " cy0beKTo ® YCAYTU CBA3M

B
B KyabTypa
Ouenka Ou3Heca
N3menenune KomuecTna Hackoabk0 npeogosiumbl
Haub6o.see cymecTBeHHbIE
OueHka KOHKYpPeHUHH KOHKYPEHTOB 32 MOCJIeAHHE AAMHMHHCTPATHBHbIE 0apbepbl
3 v AIMHHHCTPATHBHbIE Gapbepbl
3aTpyaHsoCh 3arpyaHsitoch oTBETUTH (50%)
o otBeTuTh (30%)
Yangpeeens (4,? 74) He usmenunochb Her AB (30%)
Bericokast (20%) (30%) 70%
Her xoHKypeHIMH % HeT orpaHudeHmit

: (20%) VBenuuunocs Ha |- Ectb Henpeononumeie Ab

| i connlll 3 KOHKypeHTa _ (10%)
.'l\ ” Cnabas (10%) v (30%) ¥ [laB/eHue co CTOPOHbI OPraHoB BAACTH

s ; 3aTpyaHsOCh

Ab npeononumel pu
OCYILIECTBJICHUH
3HauuTeabHbIX 3aTpat (10%)

Coxkpatunock Ha 1-
3 KOHKypeHTa
(10%)

0 .
oreetuth (10%) B CNOXHOCTb A,0CTYNa K 3aKyNKam KoMNaHui ¢
rocy4acTMem 1 cy6EbeKTOB eCTECTBEHHbIX

MOHOMOANN
M BbicoKue Hanoru

80% - = OpraHbl BNIaCTU NMOMOTaloT 6U3HECY CBOMMM AeMCTBUAMM
0,
Ipennoxenus 06 yaIydimeHnH 60%

3¢ perTHBHOCTH U PE3yJIbTATHBHOCTH
UCNIOJIHUTEIbHBIX OPTraHOB 40% - 30% B B yem-TO OpraHbl BACTU MOMOratoT, B YeM-TO MellatoT

roCy1apCcTBEeHHOH BJIACTH H OPraHoOB 20% - 10%
MECTHOI0 CaMOyNpaBJICHHS
0% - " 3aTpyAHAOCb OTBETUTb

60% -




Ouenka norpeduTeJiei

Poiaku YnoB/IETBOPEHHOCTD Y10BN1eTBOPEHHOCTH Ya0B1€TBOPEHHOCTH Ouenka KoJnuecTBa
YPOBHEM LIeH Ka4eCTBOM YCJyr BbIOOPOM YyCJIyr OpraHu3auuii
. Y noBreTBOpPEH
o 0
Ynosneﬂ?opeH (53%) Y nosneTBopeH (67%) (53%) HocraTouno (47%)
Poinok ycJIyr 3aTpyaHsOCh 3arpy AHSIOCH i ]
o o 3arpy AHSOCH oo Mauio (47%)
JAOLUKOJIbHOI0 otBeTHTB(27%) oTBeTUTH (26%) 2 o
otBeTHTH(27%) 3aTpy RHAIOCH
o0pa3zoBaHus Heyvaosnersopen Heyaosnersopen ] 0
o o Heyaosaersopen oTBeTUTS (6%)
(20%) (7%) (20%)
VY nosrerBopeH (47%) VY nosrerBopeH (53%) YAOBHC(TBOPCH o
(40%) Mauo (73%)
PbiHok yeayr HeyxoBnersopeH 3aTpyAHIIOCH , o
5 o Heyaosnersopen Hoctarouno (13%)
JOTOJTHHTEIbHOI0 (27%) oTBeTUTh (27%) o
< (33%) 3arpy RHAOCH
o0pa3oBaHus JeTei 3aTpy IHSIIOCH Heyxosnersopen n;
orseTETS (26%) (20%) 3aTpyaHSIOCH otBeTHTh (14%)
otBeTuTh (27%)
Poinox ycayr 3atpyAHSIOCH  P— 3arpy AHAOCH
NCHXO0JI0r0- oteeTHTH (60%) 3aTpy AHIIOCH pya o otBeTHTb (47%)
o .. o L) otBeTUTH (60%) e >
neJaroru4ecKoro VY aosacteopeH (33%) otBeTUTh (67%) V 1OBACTEODCH Hoctarouno (27%)
COMPOBOXKIEHHS HeyaosaeTBopeH YaosacteopeH (33%) A (40%) P Mamo (20%)
aereii ¢ OB3 (7%) ° Hert cocem (6%)
HeynosnersopeH 3aTpyaHAOCH Oifcr;;'f:(ﬂj%g/b) Mauno (53%)
Poinok yeayr (40%) A otBeTHTH (47%) X Het coscem (33%)
(o ® 3 [ o ® Y noBreTBOpPEH 5
JETCKOro OTABIXa H 3arpyaHaI0Ch VYaosacteopeH (27%) (33%) Hoctarouno (7%)
030POBJIEHHS oteetuth (33%) Heyaosaersopen Hev; OBWC:‘BO eH 3aTpy AHSOCH
Y nosrerBopeH (27%) (26%) A (2110/) p oteeTuTh (7%)
0
VYaosacteopeH (53%) VY aosacteopeH (47%) Ynome:sopen Mauo (53%)
Poinok ycJayr 4 N (47%) 5
COUHATLHONO Heyaosnersopen HeyaosneTBopeH Satpymsioch P Jocratouro (20%)
(33%) (33%) s g Her coscem (13%)
00C/TyKHBAHHS ' oTBeTUTH (27%)
3arpyaHsOCH 3aTpyAHSIOCH 3arpyaHsAIOCh
HaceneHHs orBeTuTh(14%) otBeTuts (20%) A (220/) p orBeTutsh (14%)
0
HeynosnerBopeH HeyaosnerBopeH
PuiHox (67%) (87%) Heyaosnersopen 5
5 G Mao (80%)
MeJHIHHCKHX 3aTpyaHSOCH Y nosacropeH (7%) (100%) &
o Her coscem (20%)
yeayr otBeTHTH (20%) 3aTpyAHAIOCH

Y aosacteopeH (13%)

OTBCTUTD (6%)




orBeTHTh (13%)

otBeTHTh (7%)

otBeTuTh (20%)

PuiHOK TOBapHOro
pei6oBoacTBA (B
4aCTH PbIHKA

NP OAYKLHH
TOBAPHOI PbIObI)

Ya0B/1€TBOPEHHOCTD Y 10B/1I€ETBOPEHHOCTH Y 10B/1IETBOPEHHOCTH Ouenka KoJinuecTBa
YPOBHEM LI€H Ka4eCTBOM YCJIyr BbIOOPOM yCJIyT OpraHu3auun
VY A0BICTBOPCH VY noBaeTBOpeH VY 10BIETBOPEH
(80%) (87%) (67%)
PeiHOK ycayr B HeynosnerBopeH Heyxosnersopex Heyaosnersopex Hocratouno (73%)
cepe KyJabTypbl (13%) (7%) (27%) Maro (27%)
3aTpyaHAIOCH 3aTpyIHIIOCH 3aTpyaHSIIOCH
otBeTUTh (7%) otBeTUTh (6%) otBeTUTH (6%)
Heynosng"rsopeﬂ Hey,:ZIOBJISTBopeH Hey;losnSTBopeH Mao (53%)
(67%) (67%) (67%) a
P . KX Y a0BaETBOPEH VY noBreTBOpeH VY aoBaeTBOpEH IE:;?;EE& ((?7?, //()’)
BIHOK ycyr (27%) (27%) (27%) ®
3aTpyJHSIOCH
3aTpyAHAIOCH 3aTpyaHsa0Ch 3aTpyaHAIOCH G (19
oTBeTuTh (6%) otBeTuTh (6%) oteeTUTh (6%) ?
JOBJICTBOPCH
v p Y,uox(sggoT/]:)cmeH Y,nor(sg;g/xj)opeﬂ
p . (47%) Hocrarouno (60%)
bIHOK PO3HHYHOI ) Heyposnersopen HeyaosnerBopeH %
b HeymosneTBopeH (27%) (27%) N36s1Touno (20%)
Gty 3arpy AHsOCH 3arpyaAHsIOCH Mano (20%)
0, J
Hemoaueen (Gro) otBeTUTH (6%) otBeTHTH (20%)
VY 10B1ETBOPCH VY 10B1ETBOPEH
(80%) VY noBieTBOpeH (87%)
T HeynoBneTBopeH (67%) HeyxosnersopeH Hocrarouno (67%)
OEYHIL Gk (13%) HeyaosaetBopen (7%) Mao (33%)
3aTpyAHSIOCH (33%) 3aTpyAHsIOCh
otBeTUTh (7%) oTBeTUTD (6%)
PhinoK O VY 1oBieTBOpEH VY noBaeTBOpeH Y noBaeTBOpEH
- e (67%) (73%) (60%) Toctatouso (53%)
nepeBo3oK 0
A CAKID OB Heynosnersopen Heyaosaersopex Heyaosnersopex Maro (40%)
p (20%) (20%) (20%) 3atpyaHAIOCH
MmN 3aTpyaHsOCH 3arpyaHsoch 3arpyAHs0Ch oteeTUTh (7%)
TPAHCIIOPTOM

3aTpyaHIIOCh
oteeTuth (40%)
HeynosnerBopeH
(33%)
VY a0BneTBOpeH
(27%)

3arpyaHsIOCh
otBeTuth (40%)
VY nosaersopeH
(33%)
Heyaosnersopen
(27%)

3aTpyaHSIOCH
otBeTUTh (40%)
Heyaosnersopen
(33%)
VY noBierBopeH
(27%)

Hert coscem (27%)
Masio (33%)
3aTpyaHAIOCH
otBeTUTD (40%)




OueHkKa KauyecTBa yCJIyr cCy0ObeKTOB eCTeCTBEHHbIX MOHONOJIUI (MoTpeduTeIn)

BOAOCHabKeHne
BOZ0OTBEAEHUE
CYKMIKEHHbIN ras
NPUPOAHbIN ra3s
3N1eKTPOCHabKeHue
TennocHab»eHune

TenedoHHan cBA3b

0%

)|

10% 20% 30%

40%

50%

60% 70% 80% 90%

100%

OueHka yciyr cy0ObeKTOB ecTeCTBeHHbIX MOHOMOJIMIA (OM3Hec)

M yaoB/eTBOPEHbI
B HeyaoBNETBOPEHbI

3aTPyAHAKOCb OTBETUTD

Cdepni

ACATECJIbHOCTH

Cpoxu noydeHust 10CTyna

CrnoxxHOCTB MpoUeayp MOAKJIIOYEHHS

CTouMoCTh NMOAKTIHOYEHUS

BoaocHa0:xxenue

€

VY nosaetopurensro (70%)
Heyaosnersopurensro (30%)

VY gosaetBopurcasHo (50%)
HeynosaersopureasHo (50%)

Heyvaosraersopureasto (60%)
VY nosaetBoputensHO (30%)
3arpyaustock otBeTUTS (10%)

BonoorBenenue

)/

Y nosnerBopureapto (70%)
Heynosnersopurensho (30%)

Y nosnerBopureasHO (50%)
HeynosaeropurensHo (50%)

Heyaosaersopureasno (60%)
VY aosnetBopureabto (30%)
3arpyansitocs otBeTuTbh (10%)

Ipupoansblii raz

Y aosrersopurensto (80%)
Hey nosnersopurensto (20%)

VY aosnerBopureapHo (70%)
Heynosaersopurensto (30%)

HevnosnersopurensHo (50%)
VY aoBnetBopureibho (30%)
3arpyansitocs otBeTUTH (20%)

CokuIKeHHbIN ra3

© €

VY nosnerBopurebho (50%)
3arpyassaroce oTBeTUTH (50%)

Y nosnerBopureasHo (60%)
3arpyausaioce otBeTUTb (40%)

VY aosnetBopureibho (80%)
Heynosaersopureasno (10%)
3arpyansiocs otBeTUTDH (10%)




Cdepni
AesITeIbHOCTH

Cpoxu nosrydeHust 10cTyna

CJ105kHOCTDb MPoLeAYP MOAKITIOYEHHSs

CTouMOCTh NMOAKJIIOYEHUS

JjieKTpocHalxKeH
ue

Y nosreTBopuTebHO (50%)
Heynosaetsopurensno (50%)

Y posneTBoputensHO (50%)
Heynosnersopureapno (50%)

V nosnerBopurensHo (40%)
Heyxosaersopurensro (30%)
3arpyaHstoce oTBeTUTSH (30%)

TeniocHadxkeHue

VY nosaersopureabto (70%)
Heyaosaersopureasto (20%)
3arpyanstocs orBeTHTS (10%)

VY aosnersopurebto (50%)
Heyaosnersopureasto (40%)
3atpyamsitock otBeTUTb (10%)

=

Heyaosaersopurensno (50%)
VY nosaetBoputensHo (30%)
3atpyaussitock oTBETUTB(20%)

Tenedonnas
CBSI3b

Y nosaereopurebHO (80%)
3atpyansiocs oTBeTUTSH (20%)

VY posnerBoputensHO (70%)
Heymosnersopurenpro (20%)
3arpyausitock orBeTuTh(10%)

VY nosaeTBoputensHo (60%)
Heyxosrersopurensro (20%)
3arpyausocs oTBeTHTH(20%)




IlepBomMaiickuii paiioH

Pacnpenesienne pecrioHIeHTOB Nno cpepam
AeATeJLHOCTH:
YucIeHHOCTh Beero: | Omnpowmeno:
HACEICHHSL: & 606 7 B Cbipoe MO/IOKO
17 MPOINEHO: | o3giicTs npeacTaBuTe IeH —_—
S — 20 yeJr. YIOLIHX OM3Heca " ycnym
* : Cyﬁ'l;eKTO  PO3HWYHaA TOpProsAaA
B
M YCNyru CcBA3M

Ouenka Ou3zHeca

N3menenue Kon4yecTsa Hacko0/1bK0 npeoaoumMbl
HauGousee cymecTBeHHbIe
OueHkKa KOHKYPeHUHH KOHKYPEHTOB 32 NocjeaHHe aAMHHHCTPATHBHbIE Oapbepbl
AAMHHHCTPATHBHBIE 0apbepbl
3 roga
86%
VYBenuuunoce
Ha 1-3 Her AB (57%)
KOHKYpeHTa
o 14% z
(72%) W HeT orpaHudennii Ab npeononumsl 0e3
Bricokas (86%) CYLIECTBEHHBIX 3aTpart (29%)
lll CraGas (14%) He M3MEHMIOCE M faB/ieHne CO CTOPOHbI OPraHoB B/1acTU
~all '
0
(14 A)) B CNOXKHOCTb JOCTYyMa K NOCTaBKam TOBapoOB, OKa3aHUIO AB HpeOHOHHMbI le/l
YCAYT B pamKax rocsakynok OCyLIECTBJICHHH
3aTpyaHsoCh ¥ Heob6X0AMMOCTb YCTaHOB/IEHUA NapTHEPCKUX 3Ha4YUTENbHbIX 3aTpar (14%)
oteeTuTh (14%) OTHOLUEHUIA C OpraHami BAacTu
M BbicoKue Hanoru
B CNOXKHOCTb NONYYEHUA TMLEH3NI

] OpraHbI B/1AaCTU NOMOTIaroT 6V|3Hecy CBOMMMH

AeACTBUAMU
B B yem-TO OpraHbl BJIaCTU MOMOTaloT, B YeM-TO MeLLaloT

100%
Hpenaoxenns 00 yayumeHnuu 3(PpPeKTHBHOCTH H ’

PE3YJBTATHBHOCTH HCIIOJTHUTE/JIBHBIX OPraHoB
Focy}llapCTBeHHOﬁ BJIACTH H OPraHoB ME€CTHOroO
CaMOYIIpaBJICHUA

50%
14% 14%

— =] 3any,Cl,Hﬂ IOCb OTBETUTDL

0%




OueHka norpeduTeliei

Poiakn Ya0B/1€TBOPEHHOCTD Ya0B/1€TBOPEHHOCTD Ya0BETBOPEHHOCTD OueHka KoJnyecTBa
YPOBHEM LIEH Ka4eCTBOM YCJIyr BbIOOPOM YCJIYT OpraHu3auui
VY aosnersopeH (45%) yﬂo‘(’fg(f/f)o BEH Mayo (60%)
Poinok ycJIyr 3aTpy RHAOCH VY aosnetBopen (50%) 3 HATOCE 3 HSTOCE
AOLUKOJIBHOTO otBeTuTh(30%) HevnoBaetBopeH OTBZIT)sz (35%) omgifb (25%)
o6pasoBanusi HeynosaersopeH (50%) > 0 ] 5‘:, "
(25%) eyn?;gs/T)BopeH Hocrarouno (15%)
0
0,
Poinok ycJayr Y nosnerBopeH (75%) Y nosnetsopeH (75%) yﬂo}(s;lsoT/B)o et Ho‘f\j{g‘;“é"ﬁgf )
JAOTIOJIHHTEIbHOr 0 3arpy aHsIOCH 3aTpy RHAIOCH 3arpy£m210c1; 3anV,ZlH$;IOZL
3 0 0, 2
o0pa3oBaHus AeTei oteeTHTh (25%) oTBeTHTH (25%) otBeTHTh (25%) oteeTuth (30%)
PbiHoK ycayr . 3
MCHX0J10I0- VY nosnetrsopes (50%) VY nosnersopes (50%) 03:;2;?:’(1305;) 31:/1[ Tano 5-15510}0/:.",)5
MeAaroru4ecKoro 3arpy nHAOCH 3arpy aHsOCH v OBJ'IeTBOH e; OTBGE Zfb (35%)
COTIPOBOKACHHS otBeTUTh (50%) otBeTUTh (50%) A o E il
rereii ¢ OB3 (25%) Hocrarouno (15%)
VY aosnersopeH (50%) Heyzlc();sggz/T )B OpeH
Poinox yeayr VY aosnersopeH (75%) HeynosactBopeH y OBJICT;)SO - Her coscem (75%)
JAETCKOro OTAbIXAa U 3aTpy AHSIOCH (25%) & (25%) P 3arpy AHsOCH
03/10POBJICHHSI oTBeTHTH (25%) 3aTpy IHAIOCH - H;wCB otBeTUTh (25%)
oTBeTUTh (25%) OTBEpTiIiI:(zs% )
Y nosnersopen (65%)
Preinok ycJayr N
COLHATLHONO Heynosaersopen Y nosnetBopeH (75%) ATV THSIOCH
6“ —— (25%) HeynosieTBopeH omeip]zi (100%) Het coscem (100%)
ODCTYAHBAHHA 3aTpyaHSIOCH (25%) ?
HAaCeJICHHUA 0
oteetuth (10%)
VY nosnetsopeH (75%) Heyﬂ(()fgf/T)B open
Poinok HeynosnerBopen Y nosnetBopeH (75%) v OB}ICT;;O - Maio (50%)
MeQHLHHCKHX (20%) HeynosaetBopen A (25%) P 3aTpyAHSI0CH
ycayr 3arpy aHsCH (25%) o H(;HOCL otsetuts (50%)
i OTB?rilib(ZS"/)
0




Y10BJ/IETBOPEHHOCTH Y10B/1IETBOPEHHOCTD Y10B/1IeTBOPEHHOCTD OueHka KonyecTBa
YPOBHEM LIeH Ka4eCTBOM YCJyr BBIOOPOM YyCIayT OpraHv3auui
VY noBieTBOPEH
VY aosaeTBOpeH (90%) HO((:;;ITO?;IHO
PeiHok yeayr B VY noBieTBOpPEH (95%) Heyxosnersopen M (20 5%)
cepe KyabTypbl (100%) HeynosaerBopen (5%) 3 an? HH ?
(5%) 3aTpyaHSIOCH ATIR }0?
e (59 otrBetuTh (10%)
VY 10BaCTBOPCH "
(50%) Heynosmnersopen l}[/l:::aiiifg
HeyaosaerBopen HeynosneTBopeH (75%) oo o
Poinok yeayr 7KKX 2 5 (25%)
(100%) (25%) 3aTpyaHsIOCH 34 "
3aTpyaHAOCH oTBETUTD (25%) pr,zumrscz)ob
otBeTHUTh (25%) quegrirs (3 U7c)
Y noBieTBOpeH VY aoBneTBopeH VY noBaeTBopeH HO((:Z?;;); HO
{To%) (60%) (7325 I/I36bITOo‘{HO
PoiHoxk po3zHu4HOI Heyaosaersopen HeynosnerBopen Heynosnersopen (25%)
TOProBJIH (20%) (25%) (15%) Mano (2"5%
3aTpyaHAIOCh 3aTpyAHAIOCH 3arpyAHAIOCH 3a1p\fﬂus;m(<):b
o 0, 0, 2,
otBeTuTh (5%) orBeTuTh (15%) otrBetuts (10%) orserars (10%)
Y noBreTBOpeH Hocrarouno
Y noBIeTBOPEH VY aoBneTBOpeH (50%) (50%)
PLIHOK VCIVE CBS3H (75%) (75%) Heyaosactsopen M30b1T0UHO
yeny HeyaosaerBopeH HeynosneTsopen (25%) (15%)
(25%) (25%) 3arpyAHAIOCH 3aTpyaHAIOCH
otBeTuTb (25%) orBeTuTh (35%)
Peinox ycJayr HeyrosnersopeH Y aoBneTsopeH HCy).I(();S;IS/T)B PR
nepeBo3oK (50%) (50%) . Mao (75%)
V noBaeTBopeH
NACCAKHPOB VY noBaeTBoOpeH HeyaosnerBopen (25%) 3aTpyAHAIOCH
HA3E€MHBIM (50%) (50%) 3any:11H:n00b oTBeTHTD (25%)
TREHEROpTOM oteeTutb (20%)
Pbinox ToBapHOro
N — 3aTpy AHSIOCH Heyzosnersopen
P A otBeTUTh(85%) 3aTpyaHAOCH (75%) Her coscem
YaCTH PbIHKA N o
S Heyaosnersopen oreetutd (100%) 3arpy AHsOCH (100%)
POy (15%) oTBeTUTSH (25%)

TOBAPHO#i PbIObI)




OueHka KayecTBa YCJYI CYObEKTOB eCTeCTBEHHBIX MOHOMOJIU (TOTpeOuTe M)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1 Il ! 1 I 1 ! 1 1

BOAOCHabXeHue

BoaooTseaeHue

CKUMKEHHbII ras B yO0BNETBOPEHDI

NpUpPOAHbIN ras B HeynoB/eTBOPEHDI

3N1eKTpocHabxeHune 3aTPYy4AHAKOCb OTBETUTDL

TennocHabxeHue

TE!'IEd)OHHaﬂ CBA3b

OueHka ycayr cy0ObeKTOB eCTeCTBEHHbIX MOHOMOJIUI (OM3HeC)

Cdepni
A — Cpoxu nosnyyeHust 10€Tyna CnoxxHocTh NpoLeayp NOAKIHYEHHS CrouMocTb NOAKIIOYEHUs!
HeyxosnersopurensHo (62%) Heynosnersopureasto (62%) Heyxosnetsopurensto (75%)
Bonocnabikenue VY noBacteoputeabno (38%) VY noBnerBopurciabto (38%) VY nosrctBopurcibHo (25%)
HeyaosaersopurenbpHo (62% Heynosnersopureasto (75% Heyaosnersopurensno (75%
Bonobisemesie yA0OBICTBOPUTEILHO (62%) yaoBieTBOpHUTEaBHO (75%) VAOBICTBOPUTEILHO (75%)

Y nosretBopurenbHO (38%)

Y nosnerBopureapHo (25%)

Y nosretBopuTenbHO (25%)

IIpupoausIiii ra3

HeynosneTBopuTeTIEHO
(100%)

HeyaosnerBopureasto (100%)

HeyaosnerBopureasto (100%)

CoxkMoKeHHbIN ra3

0000

HeynosnetBopureibHO
(100%)

0000

Heyaosnersopurensto (100%)

0000

Heyaosnersopureasto (100%)




Cdoepni
N Cpoxu noJryuyeHus 10CTyna C105kHOCTD MpoUeayp MOAKIIOYeHHUS CTouMOCTb NMOAK/TIHYEHUSI
yIeKTpoCcHa0KeH /:\\ Y aosaetsoputeibHo (50%) ,/:\\ Y nosnersopure O (50%) V nosnerBoputeabHo (50%)
P f((\ G >/g Heynosaetsopurensuo (50%) 7.,\ G )} HevaosaersopurenpHo (50%) HevaosnetBopurenpHo (50%)
He = VeSS
’ / h\ Y nosaersopurenbHo (50%) f/ A\ Y aosnerBopureasto (50%) / h:\\ Y nosnerBopurensto (50%)
Tennocuadxxeuue { IK ; >/ HeyaosnetBopurensHo (50%) f\ ; )// Hey nosnersopurensro (50%) ( ! )} Heynosrnersopurensro (50%)
Qs S ) -
Tenedonnas /\ o o /-\ o
i Y aosnetBopurensHO (100%) Y nosraetBoputensHO (100%) Y noenetBopureasHo (100%)
BSI3b




I'opoackoii okpyr «3ATO Cebepek»

YHCAEHHOCTD Bcero: | Onpoueno:
HacCe/IeHHs: Onpo.meﬂo 4397 41
1143 e XO035IICTBY | mpeacTaBUTeN
? 122 ye. HOLIHX eil Ou3Heca
TBIC. YeJl. cyGBeKTOB

Pacnpenenienue pecnoHaeHToB no cdepam AesiTeIbHOCTH:

™

11_ 1

B 0eTCKUIA OTAbIX

B MeguuMHa

W KyAbTypa

¥ PO3HWUYHAA TOProBAA
YCYyru CBA3MU

pbi6oBoacTBO

® non. obpasoBaHue geteit
® getn c OB3

m yenyrn KX

W TpaHcnopT

W cou. ob6cnyKuBaHue

Ouenka Ou3zHeca

OueHka KOHKYpeHUHH

N3menenune komuecTrsa
KOHKYPEHTOB 32 MocJie/lHHe

3roaa

Haubosee cymecTBeHHbIE
AAMHHHCTPATHBHBIE 0apbepbl

Hackoabko npeogosimmbl
AAMHHHCTPATUBHBIE Oapbepbl

OueHb BbICOKAst
(29%)
Ywmepennas (29%)
Cnabast (17%)
Bricokas (15%)
Her xonxypenuun
(2%)
3aTpyAHsIIOCH
oTBeTUTH (8%)

4-I.II

YBennuunocs Ha 1-
3 KOHKYpEHTa
(32%)
3arpyaHsOCh
oTBeTUTH (27%)
He usmenunoco
(22%)

Y BEIUYNIOCH
Oonee, yem Ha 4
koHkypenTa (17%)
Coxparunoch Ha |-
3 koHKypeHTa (2%)

M BbicoKkue Hasorm

B paB/iieHWe co CTOPOHbl OPraHOB B/1aCTH,
npenaTtcreyrolne seaeHuto 6usHeca

1 CNNOXKHOCTb A0CTYMa K 3aKyrnKam KOMMaHWUI C
rocyyactmem un Cy6'b8KTOB €CTeCTBEHHDbIX

MOHOMO/IUH
M HeTt orpaHnyeHun

Her AB (29%)

Ectb Henpeononumeie AB (29%)

3aTpyaHsa0Ch OTBETUTH (29%)

Ab nipeononumer 6e3
CYIIECTBEHHBIX 3aTpaT (7%)

Ab npeononumel npu
OCYIIECTBIEHHUH 3HAYUTETbHBIX
3arpart (6%)

IMpennoxenns 06 yay4dmeHuu
3¢ GeKTUBHOCTH U Pe3yIbTATHBHOCTH
HCTIOJTHHTEIbHBIX OPraHoB
rocyapCcTBEHHO BJIACTH H OPraHoOB
MECTHOI0 CAMOYNpPaBJIeHHS

60%

39%
40%

20%

2%

7%

m OpraHbl BacTM NomoraoT GUu3Hecy cBOUMU ,ﬂ,ei/‘lCTBMHMM

m OpraHbl BNAcTM HUYETO He NpeAnpUHMMAIOT, YTO 1 TpebyeTtca

29%
22%

B Byem-To opraHbl BAaCTU MOMOTaloT, B YeM-TO MeLUaloT

0%

¥ 3aTPYAHACb OTBETUTL

= OpraHbl BACTU He NPeANPUHUMAIOT KaKUX-TM60 AeUCTBUIA, HO UX yyacTMe HeobXxoaumo




OueHka norpeduTeiei

Poiaku Y10B/1€TBOPEHHOCTH Y 10B/1€TBOPEHHOCTH Y 10B/1€TBOPEHHOCTH OueHka KonnMyecTBa
YPOBHEM LIeH Ka4eCTBOM YCayr BbIOOPOM yCayr OpraHu3zauum
VY 10B1ETBOPEH
0,
Y,IosneTB'op il VY noerneTBopeH (63%) (61%) Hocrarouno (63%)
PbiHOK yeayr 3aTpyaHAIOCh i
5 3arpyaHAOCH 3arpyaHsoch 3arpyaHAIOCh
AOLIKOJIbHOI0 oteeTuTh(37%) o o o
orBeTHTh (37%) oretHts (37%) oreeTuts (37%)
o0pa3oBaHust HeyzaosnetsopeH Heynpsmemmoper
(15%) (2%)
—— VY aoBaeTBOpeH
[ = )
Poinok ycayr otBeTHTD (48%) Y aoeneTBopeH (52%) 3a$3i£me Ho;;:;%;ﬁ}gi %)
JOTOJTHHTEJIBHOT O VY aosnerBopeH (44%) JatpyaHsioch OTBeT}/ITb(47%) OTBGTilTb (48%)
o0pa3oBaHus AeTeii HeyaosnetBopen otBeTUTH(48%) e e
(8%) . (1%)
Prmor yemyr 3arpy AHs0CH 3aTpyAHSIOCh
NCHX0JIOr0- 3arpyaHsoCch 3arpyJHsIOCH i (98%) otBeTHTH (98%)
neaarorH4ecKoro otBeTuTh (98%) otBeTuTh (98%) . Tlocratouso (2%)
COMPOBOIKAEHHS Y nosrersopeH (2%) Y nosnersopeH (2%) e (2%) p .
aereii ¢ OB3 o
Y aosnetBopeH (48%) VY nosrnetsopeH (53%) Yao?ggg/lsf PeH 3aTpyaHsIIOCh
Poinox ycayr 3arpyaHsIOCch 3arpyaHsoch ar ,:m:nocs otBeTHTD (45%)
JE€TCKOr0 OTAbIXA H oTBeTHTD (45%) oTBeTHTSH (45%) OTBC[’;‘ Zm, (45%) Hoctarouno (32%)
03J0pOBJIEHUS HeyaosaetBopeH HeyaosnerBopeH He ,ZlOBJ'leTBOpZH Mauno (23%)
(7%) (2%) %)
PuiHok ycayr ) 3aTpy AHAIOCH ]
CONHATLHOD orven93%) e (9350 ommeniE(ES) orsonan 03%
00cTy>KHBAHHS v _ 07(y v . 5 2/0/ Y 10BIE€TBOPEH M 79 %
o JoBacTBOpeH (7%) nosractBopeH (7%) (7%) ano (7%)
HeyzaosnetBopen Y nosretsopeH (63%) V,um(s; g;;s)o el Hoctarouno (80%)
PoiHok (77%) HeyaosnerBopen 3ar H(;HOCI: Marno (10%)
MEAHUHHCKHX 3aTpyAHSIOCH (26%) Py 5 3aTpyaHSOCh
oTBeTUTH(39%)
yeayr otBeTuTh(12%) 3atpyaHAOCh Hov 10BICTBODCH oteeTuTh (10%)
V nosaersopet (11%) orsetuts (11%) A 22%) P




Y 10B/1€TBOPEHHOCTD Y10B/1€TBOPEHHOCTD Y 10B/1IETBOPEHHOCTH OueHka KoJinyecTBa
YPOBHEM LIeH Ka4eCTBOM YCJIyr BbIOOPOM YCJIyT OpraHu3auum
VY noBrneTBOpEH D
VY nosrersopeH (79%) Y aoBneTBOpeH (64%) (64%)
PeiHok  ycayr B Heyaosaersopes (7%) (66%) HeyposnetBopeH 3 x
cdepe KyJabTypbl 3arpyaHsroch 3aTpyaHsoch (2%) anyﬂH}(Ing(;)
otBetuth (14%) oTBeTHTD (34%) 3arpy QHSIOCH OTBCTHTR o
& Maio (2%)
otBeTUTh (34%)
VY 10BACTBOPEH
Heynosnersopen Y noBrneTBOpEH (72%)
Poinok ycayr ZKKX (85178) (Fa0) Satpyausiocs HO(CIT(?(;‘;I;HO
B Y nosrersopeH (11%) Heymosnersopen otBeTHTb (20%) o
(27%) HeynosnerBopen
(8%)
Heynosnersopen Vi HocraTouHo
PbiHOK pO3HH4YHOI (6425) (87%) ¥apemernopen (81%4)
Y nosnerBopen (35%) (100%) H3661TOHO
TOProBJIH 3a HeyaosaetBopeH -
TPYAHAIOCH (13%) (19%)
otrBetutsb (1%)
VY a0Bi1eTBOpCH VY aoBneTBopeH Hocraroqso
VY nosrersopeH (64%) (53%) (71%) (50%)
Hevaosacteopen 3 H‘:HOCL 3aroy X 3aTpy AHAIOCH
Poinok ycayr cBsizu (19%) ADYA 5 RIRD ;uimocob otreeTuth (40%)
3atov otBeTuth (40%) oTBeTUTh (26%) 59,
ATPYAFBIIOCH HeyaosaerBopeH HeynosnerBopen Mana (34)
oteeTuth (17%) ¥ P A P H306s1TOUHO
7%) (2%)
(7 (5%)
3arpy AHs0CH 3a HSTFOCh
Poinok ycuayr 3aTpy AHSIOCH omeg 13//1;15 (37%) omngb (37%) HocraTouHo
nepeBo3oK oteBetutsh (37%) Hey 20BACTBODCH Hev 10BACTEODCH (60%)
MACCAIKHPOB Y aosaersopen (32%) A (33%) P e (3:{:(” P 3arpy AHMOCH
Ha3eMHbIM Heynosnersopen ° o otBeTuth (37%)
N —— (31%) VY 1oBrneTBOpeH VY noBneTBOpeH Mao (3%)
(30%) (30%)
VY 1oBneTBOpPCH 3arpy AHsOCH Mam Bd20)
PoiHoK TOBapHOrO HevaosneTsopen (83%) e (49%) Hert coBcem
priGosoacTBa (8 (75%) 3ar ,IIH(:II'OCI: (;/T,:O;JP:Z:BO e(l){ 2258)
YACTH PBIHKA 3arpy AHSKOCH omeg Zm, (13%) (36%) P 3arpy AHSOCH
MPOAYKIHH otBeTuth (13%) Hev 10B1CTBODGH Hev 10BICTBODGH otBeTHTE (13%)
TOBapHOii pbI0bI) VY nosrersopes (12%) A 40 P s % P Hocrarouno
(4%) (15%) (11%)




OueHka KayecTBa yCJayr Cy0ObeKTOB eCTeCTBEHHbIX MOHOMOJIUI (MOTpeduTe in)

BOAOCHabXeHue
BOJ0OTBEAEHUE
CHUMKEHHDIN ra3s
NPUpPOAHbIN ra3s
aNeKTpocHabKeHue
TennocHabkeHue

TenepoHHan cBA3b

0%

10% 20% 30%

40% 50%

60% 70% 80%

90%

100%

5%
6%

OueHka yciyr cy0ObeKTOB ecTeCTBEHHbIX MOHOMOJIMIA (OM3Hec)

M yA0BNETBOPEHDI
B Heya40BNETBOPEHDI

3aTPYyAHAKOCb OTBETUTD

Cdepni
AeSITeIbHOCTH

Cpoxu noyueHust 10CTyna

CnoskHOCTB Mpoueayp NOAKIIOUYEHHS

CTouMOCTh NMOAKJIHOYEHUS

BoaocHa0:xxkenue

Y noBrersopurenbho (97%)
3atpyassitochk oTBETUTB(3%)

Y gosnerBopurensHo (76%)
3aTpyaHstocs 0TBCTUTH(24%)

VY noBretBoputenpHO (93%)
3atpyausochk oTBeTHTH(7%)

BonoorBeneHue

VY aosneTBoputensHO (97%)
3arpyausaoch 0TBETUTH(3%)

VY posnerBoputesHO (76%)
HeynoBaersopurensro (15%)
3atpyaHsoCch 0TBETUTH(9%)

VY aoBnerBopuresibHO (93%)
3aTpyassioch oTBCTUTB(7 %)

Ipupoanslii raz

3atpyausitock otBeTUTH( 100%)

3arpyanstoch otBeTuTh(100%)

3atpyausirocs orBeTHTH( 100%)

CokUIKeHHbIN ra3

000

3arpyansitocs otBeTuTh( 100%)

3arpyaustocs oreeTuTh(100%)

3arpyansitocs orBeTHTH( 100%)




Cdepnl
AesATEIbHOCTH

Cpoxku noJtyueHust J0CTyna

CnoxkHOCTB NpoLeayp NOAKIHYEHHUS]

CTouMOCTb NMOAKJIHYECHUSA

dneKTpocHalxKeH
ne

)

Y nosaerBopurensHO (100%)

p

VY nosaetBopurenbHO (93%)
3arpyauHsock 0TBETHTH(7%)

VY nosretBoputeabHo (93%)
3atpyaHsock 0oTBETUTB(7%)

TenocHadxkeHue

p

VY gosnerBopureapHO (98%)
3arpyaHs0Cch OTBCTUTH (2%)

Y nosrnerBoputensHO (93%)
3arpyassitoch 0TBCTUTH(7%)

© e

VY nosacteopurenbHo (93%)
3atpyassitocs oTBeTHTH(7%)

Teneponnas
CBSI3b

p

Y gosnerBopureasHO (80%)
HeynosaetBopurensHo (2%)
3arpyasstock oTBeTHTH(16%)

VY nosaetopurenbHo (80%)
3arpyausrock 0TBeTUTH(20%)

VY nosretBoputeabHO (93%)
3aTpyaHIIOCh OTBETHTH (7%)




I'opoackoii okpyr «l'opox CTpexeBoin»

YucaeHHOCTh
HAacCeJIeHUs &
41.7 NMPoOUIEHO:
g 33 el
THIC. Y¢JI.

Bcero:

2056

X035IHCTBYIO 1Y
HX Cy0beKTOB

OnpoieHo

15

NnpeacTaBuTe el
ou3Heca

JACATECJIbHOCTH?

PacnpenesieHne pecnioHAeHTOB Mo chepam

B MeauumHa

\ W KyAbTypa
‘ m ycnyrn KX
‘ M pO3HWUYHaA TOProsAs

B TpaHcnopT

W yCAYry cBA3M

Ouenka Ou3sHeca

OueHka KOHKYPeHIUH

N3menenue KoH4YeCTBA
KOHKYPEHTOB 32 NocjeHHue
3roaa

Haub6osee cymecTBeHHbIE
AIMHHHCTPATHBHbIE Gapbepbl

Hacko1bK0 NpeoaoIMMbl AAMHHHCTPATHBHBIE
0apbepsbl

YMmepenHas
(67%)
Cnabas (27%)
.I'li I . | Bwicokas (6%)

VBenuuunoce Ha 1-3
KOHKypeHTa (67%)

3aTpyaHsoCh
orBeTUTh (33%)

60%

M Het orpaHuyeHui

M Heob6x0aMMOCTb YCTaHOB/IEHUA MAapPTHEPCKUX

OTHOLLEHWUI ¢ opraHamu BaacTtn

B BbICOKUE Hanoru

B CNOXHOCTb NOJIYYEHUA NULLEH3NI

3aTpynHstoch oTBETUTD (60%)

AB npeononumsl npu
OCYILIECTBJICHHH
3HAYUTEIbHBIX 3aTpaT (27%)

AB npeononumsi O3
cyuiecTBeHHbIX 3aTpart (13%)

Ipeanoxenus 06 yayumenun 3pPeKTHBHOCTH H
PE3YJAbTATUBHOCTH HCTOJHHUTEC/IbHBIX OPraHOB
rocyAapcTBeHHOH BJIACTH H OPraHOB MeCTHOIO

CaMOYNpPAaBJICHHS

—

Q

3arpynnsitoch oTBeTUTH (100%)




Ouenka norpeduTeiei

Poiaku Y10B/IETBOPEHHOCTH YPOBHEM Y10B/1IETBOPEHHOCTH Y 10B/1IETBOPEHHOCTH Ouenka Ko/IM4ecTBa
LeH Ka4eCTBOM YCayr BbIOOPOM YyCJIyr OpraHuv3zauui
Y aosaerBopeH (61%) 3ATOV THSIOCH yﬂo‘;j;f/'*)o peH
PoiHok  ycayr HeyaosnerBopen TPYA o . Hoctarouno (91%)
5 otBeTHTH(76%) 3arpyAHAIOCH
AOLIKOJILHOI0 (9%) o 3aTpy AHSIOCH OTBCTUTD
VY noBnerBopeH oretuTsh (39%) o
o0pa3oBaHust 3aTpyaHIIOCH 0 (9%)
g (30%) (24%) HeynosaerBopen
(18%)
Poinox  ycayr VY aosaerBopeH (64%) Y,nosne:nopen 3anngmo‘i,b
(52%) otBeTUTh (46%) o
JOMOJIHUTEIbH 3aTpyaHAIOCH 31DV AHSIOCH V 10BICTBOPEH Hoctarouno (94%)
oro otBeTUTH(30%) TPYA 470 369 P 3aTpyAHSAIOCH OTBETUTD
of i orBeTuTh (42%) (36%) 6%
pa3zoBaHus €yJAOBIETBOPEH (6%)
eTeil (6%) HevaosneTBopeH Heynosnersopen
Sl : (6%) (18%)
PbiHok  ycayr o 3aTpyAHAIOCH
MCHXO0JI0r0- Yao;;en?ogig((:? ) 3aTpyaAHsIOCH orBeTuTh(48%) Hocrarouno (61%)
neJaroru4ecKo OTBEEI_?E (30%) oTBeTUTH(76%) HeynosaerBopen 3aTpyAHSAIOCH OTBETUTD
ro Hev 10B16TEO ;1{ VY aoBaeTBopeH (39%) (24%)
COMPOBOKAEHH oAt (6%) p (24%) Y noBieTBOPCH Maro (15%)
51 aereii c OB3 4 (12%)
Y 1oBIETBOPEH
o,
Poinok  ycayr Y,uo;;e*r:ozz:)é? %) VY noBneTBOpeH (82%) Hocrarouno (82%)
AETCKOro OTBZ]T);I_?}, (30%) (94%) Heynosaersopen 3aTpyAHSIOCH OTBETUTH
oTaBIXa U £ p———— ;H HeynosneTBopeH (15%) (12%)
0310pOBJIEHUS YA (6%) P (6%) 3arTpy AHSOCH Mauo (6%)
i otBeTHTH (3%)
VY 10BICTBOPCH
0,
Poinok  ycayr Y,no;;en?ogzg((:T 4 VY aoBneTBOpeH (82%) Hocrarouno (58%)
COLHAJIBHOrO o*rs?rirarb (30%) (94%) Heynosaersopen 3arpyAHSOCH OTBCTHTD
00C/Iy’KHBAHHS Hev 20BACTEO (;H HeyzaosneTrBopen (15%) (39%)
HaCeJIeHHSI A (6%) P (6%) 3aTpy AHAOCH Mazo (3%)
? oTBeTUTH (3%)
VY nqoBneTBOpEH
0,
YapsnerEapei (61%) VY noBneTBOpeH (55%) HocTtarouno (79%)
PurHok 3aTpyAHAOCH
o (55%) Heynosaersopen 3aTpyAHSIOCh OTBETUTD
MEeAHLHHCKHX oreetuth (24%) H 339, 12%
cayr HeynosnetsopeH SpA L (35) (27
y (15%) (45%) 3aTpyAHAIOCH Mauo (9%)

oreetutb (12%)




— Y 10B/IETBOPEHHOCTH Y0B1€TBOPEHHOCTH YoB1eTBOPEHHOCTH OueHka Ko/iu4ecTBa
YPOBHEM LIeH Ka4eCTBOM YCJyr BbIOOPOM yCayr OpraHu3auumn
VY 10oBaeTBOpCH
PhiBORYEISE B Y 10BIETBOPCH VY noBreTBOpPEH (76%)
(94%) (91%) Heyaosaersopen JHocrarouno (94%)
cpepe . 3aTpyAHIIOCH . Heyaosnersoper . (18%) ‘ Marno (6%)
KyeType! oTBETUTH (6%) (9%) 3aTpyAHAIOCH
otBeTUTh (6%)
VY aoBieTBopeH
(73%) VY noBaeTBOpCH VY noBrneTBOpeH HocraTouno (64%)
PuiHOK ycayr HeyaosaerBopen (79%) (88%) 3aTpyAHsIOCH OTBCTUTD
KKX (24%) Heynosnersopen HeyaosnerBopen (33%)
3aTpyaHsaOCh (21%) (12%) Mauo (3%)
otBeTHTS (3%)
VY 1oBieTBOpEH Y noBaeTBopeH
P (61%) VY noBneTBOpCH (67%) Hocrarouno (58%)
DI DR ‘ He €TBOPEH ‘ (55%) ‘ Heynoenetsopen ‘ Mao (39%)
. YAOBJI P YA P
PO3HHYHOH 5 o
(27%) HeyaosaetBopeH (18%) 3aTpyAHAIOCh OTBCTUTD
TORROBIH 3aTpyaHsIOCh (45%) 3aTpyaHsIOCh (3%)
orBeTHTh (12%) otBeTHTD (15%)
VY 10BaCTBOPCH VY 10BaeTBOpEH
(76%) VY nosiaersopeH (88%) Hocrarouno (88%)
PoiHOK ycayr HeynosnetBopen (79%) HeyaosnerBopen Mauno (3%)
CBSI3H (15%) Heyaosaersopex (6%) 3aTpyAHsI0Ch OTBETHTh
3aTpyaHIIOCH (21%) 3arpyaHsOCh 9%)
otBeTuTh (9%) otBeTUTH (6%)
VY 10BnETBOPCH HeyaosaetBopen VY poBaeTBOpeH
Phimoryenyr (76%) (55%) (76%) Tocratouso (82%)
- . HeynosneTBopeH Y noBrieTBOpEH HeynoBneTBopeH Mauo (15%)
MaCCa’KHPOB " 39, ¢ 42% P § 21% 3
HA3eMHBIM ; (3%) (42%) (21%) anyﬂHﬂ}OOCb OTBCTHUTh
SRR ATPYIHSIIOCH 3aTpyaHSIIOCH 3arpyaHsOCH (3%)
P oteeTutsh (21%) otBeTUTH(3%) otBeTUTh (3%)
PoiHok
TOBAPHOI0 Y noBreTBOpEH
pbIGOBOACTBA VY 10BneTBOPCH (45%) VY 10B1eTBOPCH 3aTpyAHSIOCH OTBCTUTD
(B yacTu (67%) 3arpyAHsIOCH (76%) (55%)
PBIHKA 3aTpyAHIIOCH otBeTUTH(45%) 3aTpyaHsIOCH Hocratouno (39%)
MPOAYKLHH orBeTHTH(33%) Heyaosnersopex otBeTUTH(24%) Mauo (6%)
TOBApHOii (10%)

pbIOBI)




OueHka KayecTBa YCJayr Cy0ObeKTOB eCTeCTBEHHbIX MOHOMNOJIUM (MOTpeduTe1n)

BOAOCHab»keHue
BO4OOTBEAEHME
CHMMKEHHDbIN ras
NPUPOAHbIN ras
3/1eKTPOCHabXKeHme
TennocHabeHue
TenedoHHan cBA3b

100%

) M yO0BNETBOPEHDI

1009

’ B Hey4OB/eTBOPEHDI

3aTPYAHAKOCb OTBETUTD

(=)

T T T T

0% 10% 20% 30% 40%

T T T T T

50% 60% 70% 80% 90%

100%

OueHka ycayr cy0ObeKTOB eCTeCTBEHHBIX MOHOMOJIUI (0M3Hec)

Cdepnr
AeSITeIbHOCTH CpOKl/l NoMy4€HUus A0CTyna CnoxkHoCTh npoueayp noAKJIHYCHUSA CToMMOCTBH MOAKIHYEHUSI
BoaocHa0:xenue Y nosretBopurensHO (100%) VY nosrnerBopurensHO (100%) @ VY nosretsopurensro (100%)
BoaoorBenenue Y nosaerBopurensHO (100%) Y aosaerBoputensHO (100%) V nosretBoputensHO (100%)

IpupoaHbIii raz

3arpyaustock oteetuTs(100%)

3arpyanstocs otBeTUTh(100%)

Batpyanstoch orBeTuTh(100%)

\ O‘?

CoxuoKeHHbIN ra3

0 0@ €

3arpyaustocs oreetuTh(100%)

3arpyassitocs otBeTUTH(100%)

col@e

3arpyanstocs orseTuth(100%)

o




Cdepnbi
AesiTeJIbHOCTH

Cpoku nonyuyeHus nocTyna

CaoxHoCcTh Npoueayp NoAKJIKYEHUS

CTouMoOCTh NMOAKJIHOYEHUA

dnekTpocHalxKeH
ue

p

V nosaersopurensto (100%)

p

Y nosaersopureasto (100%)

p

VY nosaeteopureabto (100%)

TenocHa0xxkeHue

p

Y aosnetBopurensHO (100%)

VY nosretBoputensHO (100%)

p

Y noenetBopurensHo (100%)

Tenedonnas
CBSI3b

p

VY nosnetBopurensto (100%)

VY nosacteopureabto (100%)

p

VY nosacteopureasuo (100%)




Teryabaerckuii paiioH

PacnpenejieHne pecrioHIEHTOB MO
YuCJIeHHOCTD B 0 chepam aesiTeIbHOCTH:
ro. MPOIIICH
HaceJIeHHus £ero POTICHD -
6.1 Onpoumeno: 199 6 ’ m ycnyrn AKX
b v <
i, SET 10 yeu. XO3sIHCTBYIOIIHX | mpeacTraBUTe/1eH T —
’ ’ CyObeKTOB Ou3Heca
M YCNYTU CBA3K
Ouenka Ou3Heca
N3meHnenne KotH4ecTBA HackobK0 npeogoiumMbl
Ouenka KOHKYPEHTOB 3a HauGoJiee cymecTBeHHbIe aIMHHUCTPATHBHbIE
KOHKYPEeHLHH nocJjaeaHue aIMHUHHCTPATHBHbIE 0apbepbl O0apbepnbl
3 roga
50% Her AB (49%)
YBenuuunoch
oonee yem Ha 4 AbB npeononumel 6e3
9 TBEHHBIX T
: KOHKypeHTa (50%) _— cylLiec ei iy 3aTpa
(833%) M Het orpaHnueHuit (17%)
YBeauuunoch Ha 1-
Her 3 KOHKypeHTa B CI0XKHOCTb 10CTYNa K NOCTaBKam TOBApOoB, OKa3aHUIO YC/yr B Ab npeononuMel npu
.I'lﬂ Jl J (33%) paMKaXx rocsakynok OCYILECTBIEHUH
KOHK%,;);HHHH I C/I03KHOCTb A0CTYNa K 3aKynKam KOMMaHWii ¢ rocyyactuem u 3HAYUTEJIbHBIX 3aTPaT
( 0) He U3MEHUJIOCH Cy61:EKTOB €CTeCTBEHHbIX MOHOMONIA (1 ‘7%)
(1 7%) | AaB/eHne Co CTOPOHbI OpraHoOB BNacTu
B BbICOKME Hanoru 3aTpynHSIOCH OTBETHTH
(17%)
® OpraHbl BAaCTU nomoratoT busHecy ceoumu

IIpennosxkenns 00 yaydmeHun 3pPeKTHBHOCTH 1
Pe3y/IbTATHBHOCTH HCIIOJIHUTEIbHBIX OPraHOB
rocyAapcTBeHHOI BJACTH M OPraHOB MECTHOIO

CaMOyNpaBJICHUS

60%
40%
20%

0%

OencTenamm

® OpraHbl B/1IaCTW HE NPeanpUHUMAIOT KaKnX-
nnbo pencTeuiA, HO UX yyactue Heobxoaumo

u Byem-To OpraHbl B1aCTU NOMOratoT, B YEM-TO
MmeuwarT




OueHka norpeoduTeiei

YaoBaeTBOpEHHOCTD
YPOBHEM LieH

Ya0Bn1eTBOPEHHOCTH
KA4eCTBOM YCJIyr

YaoBaeTBopeHHOCTD
BbIOOPOM yCJIyT

OueHka KOJIMYECTBA OPraHU3auii

VY noBneTBOpeH Heynosaersopen . 6
Y noBIeTBOpEH (50%) (40%) Aceraransilso)
PeiHOK  ycayr <o Hs0srTouno (10%)
(50%) 3aTpyaHSOCH VY aoBneTBopeH 3
JOLIKOJILHOI0 2 (, " Mauio (10%)
HeyaxosneTBopeH orBeTuTh(40%) (30%)
o0pasoBanust i =5 3aTpyaHAIOCh OTBCTUTD
(50%) Heynosiersopen 3aTpyaHsIOCH (30%)
(10%) otBetHTb(30%) ?
Poimok Ve VY noBaeTBOpeH 3aTpy AHSIOCH
bIH yeayr (40%) VY poBneTBOpeH oreeTHTh(50%) Hocrarouno (60%)
AOMOJIHUTEJIbH S50 o
3aTpyaHIIOCH (70%) L Y goBneTBOpeH Mauo (20%)
oro oteeTuth(40%) 3arpy RHSIOCH (40%) 3aTpyAHSIIOCH OTBCTHTh
o0pa3oBanusi : .
ot HeyaosneTBopeH otBeTHTB(30%) HeynosreTsopeH (20%)
JAET (20(y0 ) ( 10%)
PeiHOK  yeayr 3aTpyaHAKOCH 3aTpy AHAIOCH
MCHX0J10T0- oteetuts (50%) 3aTpy AHSOCH oreetuts (80%) 3aTpyAHsIIOCh OTBCTHTH
earoruyecKo Y noBreTBOPEH ° o otBeTuTH(70%) L Heyaosaersoper LI (60%)
ro (30%) VY goBneTBOpeH (10%) Hocratouno (30%)
CONPOBOXKIAEHH HeyxosieTBopeH (30%) Y noBneTBOpEH Mauo (10%)
s nereii ¢ OB3 (20%) (10%)
3aTpyaHIIOCH 3aTpy RHAOCH 3aTpy RHIIOCH B s
PeiHOK  ycayr otBeTuth (50%) otBeTHTh (60%) orBetuth (70%) TRRE (40%)
AETCKOro Y noBreTBOpEH oo Y poBneTBOpEH LI HeynosaerBopeH LI Ilocmmtm(c)) (30%)
OTABIXA " (30%) (30%) (20%) Mato (20%) ?
0310pOBJICHHS HeyaosnetsopeH HeynosacrsopeH VY aoBneTBOpeH Hz6p1TOUHO ( ]0()‘7 )
(20%) (10%) (10%) .
Y noBreTBOpeH Y poBneTBOpEH VY noBneTBOpEH . 5
PeiHok  ycayr _ (60%) (80%) (40%) D‘OT\Z;%I;{?OO((;?A)
COLIHAIBHOr O Heyaosnetsopen Heynosacrsopen Heynosacrsopen Her cosce;w (10()‘7)
o6cayRuBaHHSs (20%) (10%) (30%) h
3aTpyaHAIOCh OTBETUTD
HACeJIeHHs] 3aTpyaHAIOCH 3aTpyaHAOCH 3arpy AHAOCH (10%)
otBeTuTh(20%) otBeTuTh(10%) oteeTuth (30%) °
Heynosrersopen
T Y nosaeTBopeH Y noBneTBOpEH (50%) Hocratouno (50%)
Bieiieoss B, LI (50%) (60%) VY aoBieTBOpeH Mauo (30%)
c.: ru HeyaosaeTsopen Heynosaersopen (30%) Her coseem (10%)
YeRy (50%) (40%) 3aTpy AHAIOCH Hz0siTouHO (10%)

oreeTuTh (20%)




Y 10B/IETBOPEHHOCTH Y 10B/IETBOPEHHOCTH Ya0B/1€TBOPEHHOCTD OueHka Kko/iu4ecTBa
YPOBHEM LIeH Ka4eCTBOM YCJayr BbIOOPOM YyCJIyr OpraHuv3zauum
VY 10B1ETBOPEH VY 10B1ETBOpPCH VY 10B1ETBOPCH
) 0, 0
PeiHok yeayr B (G044) (80%) @04 Hocratouno (70%)
Heynosnersopex Heynosnersopen Heynosnersopen o
cepe (20%) (10%) (30%) Het coBcem E)IO %)
b U 3aTpyaHsIOCh 3arpy AHSIOCH 3arpyAHsIOCH Ma (202%)
otBeTHTH(20%) otBeTuTh(10%) otBeTuTh(30%)
VY 1oBneTBopeH Y noBaeTBOpeH Y noBaeTBOpeH -
(60%) (60%) (40%) HO‘I‘CIZTHOO“?I"OS,E;) Al
Peinok  ycayr Heynosnersopen Heynosnersopen 3arpyAHSIOCh Ws61ToMHo (1000/)
KKX (20%) (30%) otBeTHTB(40%) 3 &
) ] i ATPYIHSIOCh OTBCTUTD
3aTpyAHsIOCH 3arpyAHsOCH HeyaosnerBopen (20%)
otBeTHTH(20%) oteeTuth(10%) (20%) .
Y noBaeTBOpEH
T 0,
Y,ZIOBHG’:BOPCH YI[OB:leoTBopeH (50%) Tiocrazowso (70%)
. (70%) (70%) HeyaosnerBopen o
PO3HHYHOKH o N36biTouHO (20%)
HeynoenerBopen HeyaosaersopeH (30%)
Maso (10%)
TORTOMIE (30%) (30%) 3aTpy aHSIIOCH 4 "
otBeTuTh (20%)
VY 10BaCTBOPCH VY a0oBeTBOpEH
(70%) Y noBraeTBOpeH (60%) HocraTouno (70%)
PeiHok  ycayr HeynosnetBopen (80%) HeyaosnerBopen Her coecem (10%)
CBSI3H (20%) 3arpyaHsIOCh (10%) H36srTouno (10%)
3aTpyaHsaOCh otBeTuTh(20%) 3aTpyaHsaOCch Mao (10%)
orsetuth (10%) otBeTuth(30%)
| TR HeynosnerBopen VY noBrneTBOpeH
yery (80%) (40%) Hey10B1eTBOpCH o
nepeBo3oK o HocraTouno (60%)
VY 10BneTBOPCH HeyaosaerBopen (70%) 5
NacCaxHpoB (10%) (40%) VY aoBieTBOpCH Mauio (30%)
HA3€MHbIM o Het coscem (10%)
3aTpyaHIIOCH 3aTpy aHSIOCH (30%)
TPAHENGpTON oreeTuth( 10%) otBeTUTH(20%)
Poinok
TOBAPHOT0 3aTpyaHSIIOCH
7 0 ]
pbIGOBOACTBA 3atpy ,ZlHSﬂOCoL otBeTuTh(80%) 3any,mmo<(:)b T —
(B yacTH otBeTHTH(80%) VY noBreTBOpEH LI oteTUTh(70%) (90%)
PbIHKA HeyaosaerBopen (10%) HeyaosaerBopen o
NpOAYKUHH (20%) Heyaosnersopen (30%) RESmnemai )
TOBAPHO# (10%)

pbIObI)




OueHKa KayecTBa yCJIYI Cy0ObeKTOB €CTeCTBEHHbIX MOHOMOJIU (MOTPEOUTEIH)

TenedoHHan cBA3b
TennocHabxkeHue
3/1eKTpOoCHabXkeHue
NPUPOAHbIN ras
CYKUMKEHHbIN ras
BO4OOTBEAEHME
BOAOCHab»eHMe

| 10%

30%

M yOoBAeTBOPEHDI

| 50%

J B HeyAoBNETBOPEHbI

| -

3aTpPpyaAHAKOCb OTBETUTD

|
I50‘7
1 [

-

s z

0% 10%

20%

30%

40%

50%

60%

70%

80%

90%

OueHka ycayr cy0ObeKTOB eCTeCTBEHHBIX MOHOMOJIUI (0M3HeC)

Cdoepni
. J— Cpoxku noJtyueHust 10CTyna CoxHOCTD NpoLeayp MOAKJIIOYEHHUSI CToumMocTb NMOAKJ/IIOYEHUSI
B 6 3\ 3atpyaHsaiock oTBeTHTH(83%) ((l/ & m 3arpyaHsaocs OTBETUTH(83%) ( & V\“ 3arpyaHsaock OTBETHTH(83%)
QRUCHARCHNRC 5 ‘ Heyaosnersopurcnsro (17%) e 4 Heyaosnersopurensto (17%) S s _ ) Heyaosnersopurensuo (17%)
B 3atpyaHstoch oTBeTHTE(83 %) ( f§ ; 3arpyausock oTBeTUTH(83 %) 3arpyausrock oTBETHTH(83%)
0A0TBEICHRE Heyaosacteopurenbuo (17%) W o HeyaosnerBoputensno (17%) HeyaosnerBoputenso (17%)

IMpupoaubiii raz | |

3atpyausaock 0TBeTUTH(83 %)
Heynosaersopurensro (17%)

3atpyasstock 0TBCTUTH(83%)
Heyaosnersopureasao (17%)

3arpyassitock 0TBCTUTH(83%)
Heyaosnersopuressao (17%)




Cdepsr
AesITEIbHOCTH

Cpoxu nosyueHust 10€Tyna

CnoHOCTB NpoLeayp MOAKITIOYEHUS

CTouMOCTH NMOAKIIYEeHUS

CsKUsKeHHbI ra3

3arpyaHaroce oTBETUTH(67 %)
Heynosaetsopurensno (33%)

3atpyaustock oTBETHTH(83 %)
Heyaosaersopurensno (17%)

3arpyaustock 0TBETHTH(83%)
HeyaosnetBopurensno (17%)

dnekTpocHalxKeH
ue

Y nosaerBopureisHo (100%)

Y nosactBopureibHO (67%)
3atpyausitock 0oTBETHTH(33 %)

VY aosaersopurenabho (50%)
3atpyauHsrock 0TBETUTH(33%)
HeyzaosnetBopurensno (17%)

TenyocHa0xeHue

3arpyaHaroCcs OTBETUTH(66 %)
VY nosnerBopuresHo (17%)
Heynosnersopurensto (17%)

3aTpyaHA0Ch OTBETUTB(66%)
Y nosactBopureisHo (17%)
Hey xosrnersopurensro (17%)

3aTpyAHsAIOCh OTBETUTB(66%)
V nosneropureabHo (17%)
Heyzosnetsopurensno (17%)

Tenedonnas
CBSI3b

VY gosneTBoputesHO (66%)
HeynosnerBopurensuo (17%)
3arpyaustock oTBeTHTB( 17%)

3atpyaHsaroch 0TBETUTH(66%)
Y nosaersopurensHo (17%)
Heynosnersopurensro (17%)

3atpyassitoch 0oTBCTUTB(83%)
VY nosnersopurenbho (17%)




I'opoackoii okpyr «I'opoa Tomex»

Pacnpenesienue pecnnoHaeHTOB no cdepam AesiTeIbHOCTH:

Bcero: o .
HACe/IeHHS: Onpomeﬂo: . 134 17‘@1_} / B [10LLKO/IbHOE oﬁpaaoBaane
XO03HCTB nencragnrenedi |10 (A ® pon. obpasosBaHue aeTeit
59491 300 ye.r. YIOLIUX p Ilﬁﬂ " s | ® pgetv c OB3
cy0beKTo JRRcA yenyru AKX
ThIC. Y€J1. b
10 TpaHcnopT

cou, o6cnyxueaHne

B JEeTCKUI OTAbIX
B MeauUMHa
B KyAbTypa

PO3HWYHaA Toprosna

¥ YCIYrU CBA3M

Ouenka Ou3Heca

HN3meHenue KoiH4eCcTBA

HauGoJiee cymecTBeHHbIE

Hackoabko npeoaonmel

OueHka KOHKYpPEeHUHH KOHKYPEHTOB 32 NocJeHHe AAMHHHCTPATHBHbIE fapbepbl
B ypeni yp 3 rona 2 AAMHHHCTPATHBHBIE 0apbepbl & p peep
VY BenIu4uioch 52% ADb npeoponumsl npu
Bonee, uem Ha 4 - 16% 2% 4 su G OCYIIIECTBIEHNH
Bricokas (39%) KoHKypeHTa (31%) — 3HAYUTENbHbIX 3aTPaT
(34%)
Crnabast (20%) VBeJIMUUIIOCH Ha 1- M CNOXKHOCTb NpoLeAypbl NoayYeHUa NULEeH3un

Her xoukypenuuu

all|

3aTpyaHsOCH
oTBeTUTH (9%)

QueHb BBICOKAsA

3 KOHKypeHTa
(28%)
3arpyaHsoch
otBeTuTh (18%)
He usmenunocn
(18%)
Cokpartunocs Ha 1-
3 xoHkypeHTa (3%)

M Heo6Xx0aMMOCTb YCTaHOB/IEHUA MapTHEPCKUX
OTHOLLEHWI C opraHamu BiacTu
M faB/ieHne co CTOPOHbI OPraHoB B/ACTH,

npenaTtcTeyloLmne BeaeHnio GusHeca
B C/IOXKHOCTb A0CTYMNa K 3aKynKam KOMMNaHUi ¢

rocyyactmem u cybbeKkToB ecTecTBeHHbIX MOHOMOMMIA
B CNOXHOCTb A 0CTyMNa K NOCTaBKaM TOBapoOB, OKa3aHUIo

YCNYT B pamKax rocsakynok
M HeT orpaHnyeHuit

i

3aTpyaAHSIOCh OTBETUTH
(25%)

Ab npeononumel Oe3
CYLLECTBEHHBIX 3aTpaT

(23%)

Ectb Henpeononumele

Hpenno:xenns 06 yxydmeHun
3¢ PeKTHBHOCTH M Pe3yJIbTATHBHOCTH
HCIOJIHUTEJIbHBIX OPraHOB
rocyAapcTBEeHHOM BJIACTH U OPraHoOB
MECTHOI0 CaMOYMNpaBJIeHHUSsI

40%

17% 17%

20%

0%

® 3aTpyAHAIOCb OTBETUTL

® OpraHbl BAaCTU HUYETO He NpeAnpPUHUMAIOT, YTo U TpebyeTca

® B yem-TO opraHbl BJ1aCTU NOMOTraloT, B YeM-TO MeLlaioT

7% Coxkparunochb AB (10%
p
Beitios TEneHE-A = BbiCOKWe Hanorv
KOHKypeHTa (2%) Het AB (9%)
0% ® OpraHbl BAaCTU NOMOraloT GU3HECy CBOMMM AENCTBUAMM
00

m OpraHbl BAaCTU He NPeANPUHUMAIOT KakKux-1ub0o AeiCTBUIM, HO UX yYacTue HeoBX0oANMO

® OpraHbl BAaCTU TO/IbKO MeLLatoT 6M3Hecy cBoUMHU ,D,eﬁCTBMFIMM




Ouenka norpeduTeJiei

Ppinkn Ya0B1€TBOPEHHOCTH Ya0B1€TBOPEHHOCTH Y10B1€TBOPEHHOCTH Ouenka ko/iMuecTBa
YPOBHEM LIeH Ka4eCTBOM YCJIyr BbIOOPOM yCJIyr OpraHu3auui
VY nosnersopeH (50%) VY aosnerBopeH (66%) Yﬂoz:g;r/f)o PeR Hocrarouno (51%)
Peinok yeayr 3arpyaHsAOCh 3arpyaHA0Ch BT THSHOC 3aTpyaHAIOCH
JOLUKOJbHOI0 orBeTUTh(35%) oreeTuTh (23%) OTZ-E;???Z 8‘; ) otBeTuTh (32%)
o0pa3oBanust HeyaosneTBopeH HeyaosneTBopeH Hev 10B16TEO ;H Masto (16%)
(15%) (11%) 3 ;‘(26% P Her coscem (1%)
0
Y aoBneTBOpEH
‘ 0 3 - o 0,
V,JOPB.HCTBOPCH (59%) Ya({snumOpuu (56%) (49%) —
Poinok ycJayr 3arpyaHsoch 3arpy AHs0CH B ' 5
o o ATPYAHSIOCH otBeTUTSH (50%)
JOTIOJIHUTEJILHOTO otBeTHTH (28%) oTBeTUTH(36%) ; o 5
= otBeTUTH(28%) Hocrarouno (32%)
o0pa3oBanus gereit HeynosneTsopen HeyaosneTBopeH ' b
(13%) (8%) HeygosnetBopeH Masio (18%)
(23%)
PbiHOK yeayr VY aosaetBopeH (47%) 3aTpyaHAOCH ozzzg;ffs([f&c"/b ) 3aTpyaHAOCh
MCHXO0JIOr0- 3aTpyHSIOCH . . orseTuth (42%) . . V 1OBTETBO e:{ . o otBeTuth (60%)
NMeJArOrH4eCKOro otBeTHTH (37%) Y aoeaeTBopeH (40%) a (é 8%) p Hocrarouno (21%)
COMPOBOXKAECHHS HeynosneTsopeH HeyposnetsopeH Hev. OBJ'[C'(I)“BO o Masio (16%)
nereii ¢ OB3 (16%) (18%) ¥ (14% P Her coscem (4%)
0
3aTpyaHIIOCh 3aTpyaHIIOCH ifiﬁz?zco;) 3aTpyaHIIOCH
Pouinok cayr orsetuth (38%) orseTuth (47%) SRS ? otBeTUTh (46%)
yoIy . . o V 10B1CTBOpPCH ..
JAETCKOr0 OTALIXA H Y aoeneTBopeH (35%) Y aoeaetBopeH (39%) (%8"/) P Hocrarouno (31%)
0310pPOBJICHHS HeynoBnetBopeH HeynosnerBopeH S Mauo (22%)
6 o HeyaosnerBopeH 5
(27%) (14%) (20%) Her coscem (1%)
Y nosnetBopeH (42%) Y nosrnetBopeH (44%) V,Josneg-sopen 3aTpyaHIIOCH
PoiHOK yeayr (43%) : 0
HeynoBneTBopeH HeynosnerBopeH otBeTUTSH (37%)
COLHAJILHOrO " (32%) ' (29%) Heyaosnersopen o Hoerarouo (39%)
00y KUBAHUS 5 i ° (34%) b :
3aTpyaHAIOCh 3aTpyAHAOCH Maso (29%)
HACeJICHHS] : ” " g 3aTpyAHsOCh %
oteeTuTh (26%) otBeTHTh (27%) sisers (039 Her coscem (2%)
HeyposnersopeH VY aoBaeTBOpPeH Hocrarouno (42%)
2 Heyaosnersopen . 2
—— (49%) o 1% P (52%) Mao (31%)
VY aosaetBopeH (46%) o HeyposnerBopeH 3aTpyaHAIOCH
MeXHIHHCKHX 3aTDV AHSIOCH VY aosnerBopeH (44%) . (39%) OTBCTITE (24%)
ycayr R <5 3aTpy AHSI0CH s .
otBeTUTH(5%) 3aTpyaHAOCH Het coBcem (2%)

otBeTUTH (9%)

otBeTUTh(9%)

H36s1TouH0 (1%)




Y 10BJ/IETBOPEHHOCTH Y 10B/1I€TBOPEHHOCTH Y 10B/1€TBOPEHHOCTH OueHka KoJIM4eCTBA
YPOBHEM LI€H Ka4eCTBOM YCJIyr BbIOOPOM YyCIyT OpraHu3auum
Y noseTsopeH (63%) Ynosneomopeﬂ Ynosgezaopeﬂ Tlocratouto (46%)
Heyxosrnetsopen (470) (55%) 3aTpyaHIIOCH
PoiHok ycayr B (32%) HeyaosnerBopeH HeynosnerBopeH (24%)
cepe KyJbTYpbI 5 (19%) (23%) OTBCTHTD o
3arpyAHsIOCh oD o DO Mano (27%)
b o
OPRETHTE (3 20) otBeTuTh (17%) otBeTUTh (22%) Eler soreesti %)
Heynosnersopen Heynosnersopen Hoctarouno (48%)
Heyﬂ‘(’;‘i‘f;:)‘“’pe“ (59%) (51%) Maso (24%)
VY aoBacTBopeH VY a0BieTBOpEH 3aTpyaHsI0Ch
0
Poinox yeayr KKX . Yﬂoggemoiz;(f %) . (28%) . (32%) oTBeTHTH (22%)
OT;‘;?;?TL (6%) 3arpyAHs0Ch 3aTpyAHs0Ch H36errouno (5%)
? oteeTHTh (13%) oteeTUTh (17%) Her coscem (1%)
VY aosacteopeH (50%) yﬂOBHeZBOPeH YHOBneIBOpeH Hoctarouno (42%)
Heyaosnersopen (575%) (555} H36b110uH0 (29%)
PoiHoK poO3HHUHOI ’ (45%) HeymoBnerBopex HeymosnerBopen 3
TOproBH ° (34%) (38%) ATPYARIIOCH
SaTpyaustiocs 3atpyaHsOCH 3arpyaHsOCh emmE LS
0 0,
BIEETHIEL 7] otBeTHTH (9%) otBeTuTh (7%) Mana (L17)
VY 1oBIeTBOPEH VY 10BIETBOPEH Hoctarouno (55%)
10
yﬁ:;;ggigj:&f) (62%) (63%) s6srrouro (28%)
3aTpy AHSAI0CH HeyaoenerBopen 3aTpyaHAI0Ch
) J
PoiHOK ycayr cBsizu ' 2 (% 21[ 1:(;1)10% ‘ otBeTuTh (25%) . (22%) oreeTuTh (15%)
o-r];repir}mb (8%) HeymoBnetsopex 3arpyaHsOCh Mao (2%)
. (13%) oteeTHTh (15%) Her coscem (1%)
VY aoBaeTBopeH R
Poinox yeJyr Y nosaetsopeH (49%) (65%) YHOI(’ESOT/B)OP'SH HO(;\I/'[ 3;1(2)'{?204((;)7 /0)
NePeBO30K HeynosrneTBopen HeymosnerBopex . 0
o o HeyaoenetBopen 3aTpyaHAI0Ch
nacca’kupoB (45%) (32%) (40%) 17%
HA3E€MHBIM 3aTpy IHIIOCH 3aTpyAHAIOCH 3 ° I_(I)TBGTHTB ( (8‘;) )
TPAHCIIOPTOM oTBCTUTD (6%) otBeTUTH (3%) aTpyAHiIoCch CT COBCOMAS 7o
oteetuth (10%) H36wrrouno (4%)
PuiHok ToBapHOTO VY noeaersopen (50%) 03225 gf:;(?éf;)) Y;{Ol(sgg:/lj)o per 3aTpyAHIIOCH
pei6oBoacTBA (B 3aTpyaHA0Ch y OBHeTBE) o B SO0 otBeTuTh (59%)
YacTH PbIHKA otseTuthb (39%) % 379, p o % Hocrtarouno (25%)
NPOAYKIHU Heynosnersopen (574 orpeTITL(327%) Maro (12%)
5 HeynosnerBopeH HeyaosnerBopeH
TOBApHOii PbIObI) (11%) ’ Her coscem (4%)
(7%) (18%)




OueHka KayecTBa YCJAYI CyObeKTOB eCTeCTBEHHBIX MOHOMOJIU (TOTpeOuTeIN)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
P l 1 | 1 1 1 1 1 1 ]

BOAOCHabXKeHue 21% y
BOAOOTBEAEHUE 19% )
CHUKEHHbI ra3 41%r )
NPUPOAHDIN ras 27% J
3NeKTpocHabxeHune 15% )
TennocHabxeHue ’
20% ’
TenedpoHHan cBA3b | ’ a .

OueHka ycjyr cy0ObeKTOB ecTeCTBEHHbIX MOHOMOJIMI (OU3Hec)

M yO0BNETBOPEHDI
B Hey[0BNETBOPEHbI

3aTPYAHAKOCb OTBETUTD

C(l)epbl CpOKl/l Nnoay4€Hus J0crtyna CokHOCTD npoueayp noaAKJIH4YE€HHUsA CroumocThb MNMOAKITHYECHUSA
AesITeJIbHOCTH
VY noBactBoputeabHo (48%) 3atpyaHsocs oTBETHTH(56%) ﬂ 22 3arpyasstock oTBCTUTD (54%)
BonocuaG:xxenue 3arpyausitock OTBCTUTH(48%) VY aosnerBoputensHO (37%) d 7 VY nosacteopureasHo (41%)
HeyvaoBaetBopurensHo (4%) HeyvaosnerBopureneHo (7%) Q{ HeyaosnerBopurensHo (5%)
Y nosrerBopuresHO (48%) 3arpyansatocs oTBeTUTH(59%) ';ﬂ 3arpyasstock oTBeTHTH (60%)
BoaooTBeneHnue 3atpyassitoch 0TBETUTH(46%0) VY aosnetBoputensHO (36%) ( > VY nosactBoputeabHo (35%)
QO

Heynosaersopurenasro (6%)

HeyzosaetBopurensho (5%)

Heynosnersoputensro (5%)

Ilpupoansbiii ra3

VY nosacteopureasHo (55%)
3arpyausocs oTBeTHTH(40%)
HeynosaerBopurensno (5%)

3arpyaustocs oTBeTHTS (50%)
VY aosneTBoputensHO (43%)
Heyaosnersopurensno (7%)

3atpyausitock OTBECTUTS (54%)
VY nosactBoputeasHO (40%)
HeyvznosnetBopurensHo (6%)

CKMnsKeHHBIN ra3

3aTpyaHstoch OTBETHTBH (67%)
VY nosretBoputesHO (27%)
Heynosaersopureasto (6%)

3arpyaHsitock oTBETHTH (63%)
Y noBnerBopurenpro (33%)
Heyaosnersopureasno (4%)

3atpyausitock 0TBETUTS (84%)
Y nosretBopurensro (15%)
Heynosaeropurensho (1%)




Cdoepni
AeATeJIbHOCTH

Cpoxu nosryueHus 10CTyna

CnoxHOCTB Npoueayp MoAKII0YEHHUsI

CToUMMOCTH NMOAKIIOYEeHUS

JIeKTPOCcHa0KeH
ue

g

N

3atpyansitocs oTBETHTH (63%)
VY noBacteoputeabHO (31%)
Heynosacteopureasto (6%)

3arpyaHsitocs oTBeTHTS (57%)
VY noBnerBopurcabho (35%)
Heynosaersopurensto (8%)

3atpyansitock oTBETHTSD (53%)
VY nosnereopurcibho (42%)
HeynosnerBopurensHo (5%)

TenocHadxeHue

3aTpyausoch oTBeTHTS (54%)
VY nosretBopuTensHO (38%)
Heynosacteopureasto (8%)

3artpyaHsitock 0TBETUTD (54%)
Y aoBneTBopuTensHO (36%)
Heynosnersopureasno (10%)

3atpyauHsiock 0TBETHTSD (54%)
Y noenetBoputensHO (40%)
HeynosnersopurensHo (6%)

Tenedonnas
CBSI3b

VY nosretBopuTesHO (55%)
3arpyassatocs oTBeTUTH (44%))
Heynosacteopureasto (1%)

3arpyaasrocs oTBeTUTH (57%)
V nosnersopurenibHO (43%)

3arpyaHsIroCch OTBETHTH (54%)
VY nosnerBopurcibHo (46%)




Tomckuin painoH

Bcero:
Yuc/1eHHOCTh 3617
HaceJIeHHus . Onpoueno: o3siicTS
73,5 70 geJr. YIOIIHX
TBIC. Ye€JI. cy0beKTo
B

Onpoiueno:

26

npeacTaBuTesen
Oou3Heca

Pacnpepnesienne pecnioHaeHTOB no cdepam AesiTEILHOCTH:

B NEeTCKMIA OTAbIX

4 B KynbTypa

B pO3HMYHanA Toproeaa

B MeauUMHa

m ycnyrun KX

B cbipoe MON0KOo

Ouenka OuM3Heca

OueHKa KOHKYpPEeHUHH

HN3MeHeHHe KOJIHYeCcTBA
KOHKYPEHTOB 3a MocJieJHHe

HauGonee cymecrBeHHbIe
AAMHHHCTPATHBHBIE 0apbepbl

Hackoabko npeogoumMsbl
AIMHHHCTPATHBHBbIE fapbepbl

3 roga
AB npeononumsl 0e3
S P a9y 62% CYILIECTBEHHBIX 3aTPAT
3 KOHKypeHTa 19% 1% 4 15% (42%)
YwmepenHas (38%) (38%)
O,{EHB - — - B CNOXKHOCTb NPOLLAYPbI MONYYEHUA NNLEH3UN Her AB (23%)
(27%) Oonee, yem Ha 4
_ Crabas (12%) SryperTa (3] M aB/IeHMe CO CTOPOHbI OPraHoB BNACTH, AB npeononuMbl mpu
Jlabas ( 00 KOHKYpP 0 npenaTcTeylowme seaeHuio busHeca OCYLLECTBJIEHUHU
l'll | Bricokas (12%) Cokparunock Ha 1- | | w crommocts JlOCTYNa K NocTaBKam TOBapOB, OKa3aHMIo 3HAYHTENBHBIX 3aTPAT
a8 Hert xoHKkypeHUHH 3 KOHKypeHTa YC/IYT B paMKax rocsaKymnok (15%)
(4%) (15%) B C/IOXKHOCTb 1OCTYNa K 3aKynKaM KoMMaHui ¢
3aTpyHAIOCH 3aTpynHAIOCH rocy4acTMem U Cy6beKTOB eCTECTBEHHbIX MOHOMONMI

oTBeTuTH (7%)

otBeTuth (12%)

He n3menunocs
(12%)

M HeT orpaHnyeHunit

M Bbicokue Hanoru

]

3aTpyaHAOCH OTBETUTD
(12%)

Ectp nenpeononumsie Ab
(8%)

IIpennoxenus 00 yydmeHHn
3¢ (PeKTHBHOCTH H Pe3yJIbTATHBHOCTH
HCMOJIHHUTEJbHBIX OPraHOB rocy1apCcTBeHHOH

BJIACTH H OPraHoB MECTHOI'0 CaMOYIIPABJICHHSHA

60%

40%

20%

0%

®m OpraHbl BNacT nomoratot 6M3Hecy cBOMMMU AEﬁCTBMﬂMM

B 3aTpyAHAICb OTBETUTD

m OpraHbl BAaCTM HUYETO He NPeaAnpUHUMAIOT, Y4TO M Tpebyerca
w OpraHbl BaCTH He NPeANPUHMMALOT KaKUX-T60 AeNCTBUM, HO UX ydacTue Heob6X0aMMO

H B yem-TO opraHbl BAaCTU NOMOTaIOT, B YeM-TO MeLIaloT




OueHka norpeduTeei

Ppiakn Y0BIeTBOPEHHOCTD Y10B1€TBOPEHHOCTH Y 10B/IETBOPEHHOCTH Ouenka Ko/1M4YecTBA
YPOBHEM LIeH Ka4yeCcTBOM yCJayr BbIGOPOM yCJIyT OpraHu3auui
VY xosnerBopeH (40%) VY nosrnetBopeH (44%) Jarp y’mﬂ?ﬁ(i; Jocrarouno (36%)
Pbinok yeayr 3aTpyaHAIOCh 3aTpyaHAIOCH i 3aTpyaHAOCH
5 - [ o e Heyaosnersopen 5
JOLUKOJILHOIQ orBeTuTh(36%) oreeTuth (37%) (34%) oteeTuth (30%)
o0pasoBaHus HeyxosneteopeH HeyaosneTBopeH Y 10BICTBODCH Maro (30%)
(24%) (19%) (30%) p Her coseem (4%)
VY aosnerBopeH (37%) VY nosacteopeH (41%) oiigirig?j?)ﬁ;:)) Maio (39%)
Poinox yciayr 3aTpyaHIIOCH 3aTpyIHIIOCH 5 & SRR Hocrtarouno (30%)
JOMOJIHHTEJILHOI 0 oTBeTUTH (36%) otBeTUTh (40%) (% 4%) P 3aTpyAHAIOCH
o0pa3oBaHus aereii HeynosiaeTBopeH ' HeyxosaeTBopeH Hev,:[o;aneTBo - oTBeTHTH (29%0)
(27%) (19%) " (26%) ¥ Her cosceM (3%)
Pbinok ycayr 3aTpyAHIOCH 3arpyaHs0Ch 3aﬂfpyﬂﬂ’1§0ﬁ; 3aTpyAHsOCH
MCHX0JIOr0- () otBeTuTh (76%) .. otBeTuth (80%) y (;;;T:;zéo e;;) i otBeTuth (61%)
nexaroruyecKoro VY noBnerBopeH (14%) VY nosaersopeH (10%) ('7% ) p Hocrarouno (16%)
CONPOB0XKAEHHUS HeyaosneTBopen HeynosaeTBopeH Hey noBneTBOpeH Maso (16%)
aereii ¢ OB3 (10%) (10%) ’ (12%) b Her coscem (7%)
3aTpyAHSIIOCH
3aTpyaHIIOCh 3aTpyAHSIIOCH SrEeTTs(A9Y) 3aTpyaHIIOCH
Pobinoxk ycJayr e otBeTuTh (45%) e orBeTuth (52%) A VabEnsTaonés o oteeTuth (39%)
JETCKOro0 OTAbIXA H Y aoBnetBopeH (31%) Y aoeaetBopeH (31%) (é 0%) p JocTarouno (27%)
03X0POBJIEHHUSI HeyaosactBopen HeyxosnersopeH s TS —— Mauo (30%)
(24%) (17%) 7 % p Her coscem (4%)
e s Saogresepen 07 g s
T — 321”1‘]3_\',21H§110((3)b 0 OTBCTHUTH( 3) . A Y iomiETROEN . o OTBCTUTD ( (:))
oTBeTHTB(36%) Y noeaetBopeH (37%) et JHoctarouno (30%)
00cy>RHBAHUS Hev Hev (34%) Mao (29%
HACeTeHHST CYI0B/ICTBOPCH CYJOBICTBOPCH Hlegpmnersopen a0 (29%)
(27%) (23%) - (27%) Her coscem (3%)
HeyaosneTrBopeH Mao (447%)
HeyxoBnetBopeH HeyaosneTBopeH - (40%) Her coBcem (1%)
Puinok (49%) 41%) y _ _ JHocrarouno (40%)
MEJHUHHCKHX . Y nosnetBopeH (31%) . Y nosretsopeH (37%) . 'HO](S; SE/B)O peH ‘ H36s1rToun0 (3%)
yeayr 3aTpyaHAOCh 3aTpyaHAIOCH P H(S)I}OCb 3aTpyAHAIOCH
otBeTUTH(20%) oTBeTHTH(22%) PYA otBeTuTh (12%)

otBeTuTH(21%)




ynOB.ﬂCTBOpCHHOCTb Y,EIOB.]'ICTBOpeHHOCTb YIIOB.]'IETBOpeHHOCTb Ol.leHKa KOo/In4ecTBa
YPOBHEM LIeH KA4eCTBOM YCJIyr BbIOOPOM yCJIyr OpraHusauui
Y noBrneTBOpEeH Y noBneTBOpEH Mauo (34%)
V)
yﬁ:f;;ﬁggj:ofjf) (59%) (38%) Her cocem (4%)
PeiHok yciyr B g 3aTpyAHsSIOCH 3aTpyaHsSIOCH Jocrarouno (33%)
(16%) 0 0
chepe KyJabTYpBI Bgiomionass otBeTUTh (22%) otBeTUth (3%) 3aTpyaHAOCH
ong;lfb 21%) Heymosnersopex Heynosnersopen orBeTuth (27%)
° (19%) (31%) Ws6errouno (1%)
, HeyaosaetBopeH HeynosnerBopen 5
He}'ILOB.‘I(ﬁ):TBOpCH (31%) (39%) Mauo (43%) ]
Peinok yeayr JKKX v OB.TIC'(I‘?S:; A)C)H (40%) ¥ RoBIETBOpEH ¥ BoBIETBOpEH Hogzqusziz .
o N Sy H0%) (7%) e (T
OTBS';I:IHTL(7()/) L s Sarpygemaes M36eiTouHo (3 (;o)
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(45%) (30%) 3arpyAHAIOCH 3aTpyaHsIIOCh
oteeTuth (5%) oteeTuTh (5%)
Y noBaeTBopeH Y noBieTBOpEH
Y aoBaeTBOpeH (70%) (55%) Hocrarouno (65%)
p (65%) Heynosaersopen Heyxosrnersopen Mauo (25%)
CIHEIEN G goRaH HeyxosnerBopeH (20%) (35%) 3aTpyaHSIOCE
(35%) 3aTpy AHAIOCH 3aTpyAHAOCH otBeTUThb (10%)
otBeTuth (10%) otBeTuTb (10%)
P Y nosreTBopeH Y aoBaersopeH Y nosaersopeH
bIHOK yeayr (70%) (75%) (55%) Tloctatouro (50%)
nepeBo3oK a
i HeyaosaetBopeH Heynosactsopen Heyaosaersopen Mauo (45%)
fraccaipos (25%) (15%) (30%) 3aTpyaHAIOCH
:a?':":bm 3aTpyaHAOCh 3aTpy AHAIOCH 3aTpyAHAIOCH otBeTUTS (5%)
i otBeTUTh (5%) orsetutsh (10%) oreeTuth (15%)
I Hor 3aTpyAHsIOCH 3arpy AHSOCH 3arpyAHsIOCh 3arpyaHAOCh
CIesROBAREDTD oTBeTUTH (55%) otBeTHTSH (55%) otBeTUTSH (50%) otBeTHTb (55%)
pbiGoBoACTBA (B H v y H 20%
aacTH phIKA CYJOBICTBOPCH L) JOBJICTBOPCH JOBICTBOPCH et coBceM (20%)
(25%) (25%) (25%) Hocrarouno (15%)
NPOAYKLHH 0
sinafiEiGH [ibifid) VY noBacTBOpPCH Heyaosaersopen HeyaosactsopeH Mao (10%)
e (20%) (20%) (25%)
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3arpyzasstocs oTBeTHTH (17%) Barpyaasock oTBeTUTH (17%) Heyioe e sopiemEns (3%)
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(V) o,
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3atpyansitocs oTBeTUTS (17%)

3atpyassitock oTBeTUTSH (17%)

Heyzaosnersopurensto (8%)

IIpupoanbiii ra3

VY nosaersopureabho (50%)
Heynosaersopurenasto (33%)
3arpyasstocs oTBeTHTE(17%)

VY aosrerBopurebho (50%)
Heynosnersopureasto (33%)
3arpyanstock orBeTHTH( 17%)

VY nosretBopurebho (50%)
Heynosaersopureasto (33%)
3arpyaHsaioce oTBeTUTH( 1 7%)

CoKUKeHHbIN a3

Y nosaersopurebro (50%)
HeynosnersopurensHo (33%)
3arpyaustocs orBeTHTh(17%)

VY aosrnersopuresnro (50%)
HeynoenerBopureasHo (33%)
3arpyausitocs oTBeTHTH(17%)

VY nosaeTBoputensHo (50%)
Heyaosnersoputenasto (25%)
3arpyaHsitock 0TBETUTB(25%)
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VY nosreTBopuTesHO (66%)
Heyaosnersopurenbto (17%)
3arpyassatock oTBeTHTE (17%)
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Y noBneTBOpuTENEHO (66%)
Heyaosnersopureasno (17%)
3arpyausocs otBeTUTH (17%)

©

Y nosaeTBoputeasHO (75%)
Heynosaersoputensto (8%)
3arpyaustock oTBeTHTH (17%)

TennocHadxxkeHue

VY noBacteoputeabHO (83%)
3atpyansiocs oteeTuTh (17%)

VY aosactBopurteabHo (83%)
3arpyaustocs oreeTuts (17%)

Y nosneTBopuTensHO (75%)
3arpyausocs oTBeTUTH(17%)
Heynosaersoputensro (8%)
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)| ©

VY noBacteoputeabHO (83%)
3arpygustiock oTBeTHTE (17%)

© ©

VY aoBaerBopurteabHo (83%)
3arpyaustocs otBeTUTH (17%)

© €

VY aosacteopurteibHo (83%)
3arpyaustocs oTBETHTH (17%)




