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Ouenka norpedouresein

Poinkn Y10BJIETBOPEHHOCTD Y10BJIETBOPEHHOCTD Y10BJIETBOPEHHOCTD Onenka koJn4ecTBa
YPOBHEM IICH Ka4v¢CTBOM YCJIyT BLIﬁOpOM yciayr Opl"al-ll/lfialll/lﬁ
Vnosnersopen (55%) Vaosnersopen (59%) yﬂo?ﬁgg/?)o peH Iocrarouno (48%)
Prinok yeayr 3aTpyaHAIOCH 3aTpyaHAIOCH SarpyHsioch Mauo (28%)
AOLIKOJbHOTO otBeTuTh (28%) otBeTuTh (31%) oTBeTHTH (34%) Her coscem (3%)
o0pa3zoBaHus Heynosnersopen Heynosnersopen Hey 10B1eTBOPeH 3aTpyaHsIOCH
(17%) (10%) y (17%) p oTBeTHTH (21%)
VYnosnerBopen (62%) VY nosnerBopen (59%) yﬂo}(gggg/];)o pett Mauo (41%)
Poinok ycayr 3aTpyaHsIOCH Heynosnersopen Hey,toB1eTBOpEH Hert corcem (3%)
JOMOTHHTEIHLHOTO otBeTuThH (28%) (17%) (31%) Hocrarouno (38%)
oOpa3zoBanus aerei Heynosnersopen 3aTpyaHsIOCh 3a HAIOCE 3aTpyaHsIOCh
(10%) otBeTUThH(24%) OTBgﬁ?ﬁ (24%) otBeTHTh (18%)
3aTpyIHsIOCH 3aTpyaHSAIOCH
PbiHOK yeayr 3anyI[H$HO%I> 3aTpyaHSIOCH oTBeTHTD (45%) oTeruTs (41%)
TCHX0JIOT0- otBeTHTh (52%) otBetHTh (55%) g
Y noBneTBopeH Hocrtarouno (28%)
MeIaroruyeckoro VY nosnerBopen (41%) VY nosnerBopen (31%) (34%) Maro (24%)
0
CO:pPU(:BOgg;H"ﬂ Heyuo(légz;BopeH Heym()]fzs/s )B open Heynosnersopen Her coscem (3%)
jeren ¢ (21%) U36b1rouno (3%)
VaosnerBopeH (41%) VnosnerBopeH (45%) Yno?ggg/:)o pett Maro (34%)
Poinok yeayr HeynosnersopeH Heynosnersopen HevIIoBIeTEODek Her coBcem (24%)
JAETCKOro OTAbIXa M (34%) (31%) A (38%) p Iocrarouno (24%)
03710POBJICHUS 3aTpyaHSIOCH 3aTpyaHSIOCH SarpyHsioch 3aTpyaHSIOCH
oTBeTHTh (25%) otBeTuTh (24%) oTBeTHTH (24%) otBeTHTh (17%)
Vnosnersopen (48%) Vnosnersopen (59%) yHOBHeOTBopeH Maio (31%)
Prinok yeayr H H (38%) 3
CONMATBHOTO €Y/IOBJICTBOPCH €Y/I0BJICTBOPECH HeyoBeTsopen aTpPyAHSIOCH
(34%) (21%) 0 otBeTuTh (31%)
00C Ty RUBAHUS 3aTpyaHsIOCh 3aTpyaHsIOCh (34%) Iocrarouno (31%)
HaceJIeHHsI 0 3aTpyaHSIOCH
otBeTuTh (18%) otBeTuTh (21%) orBeTHTH (28%) Her coBcem (7%)
HeynosnetBopen VY nosnerBopeH (41%) Heyn(();g;f)BOpeH Marno (52%)
PbiHOK (48%) Heynosnersopex 0
Y noBnerBopeH Hocrtatouno (24%)
MeAMIUHCKHX V nosierBopeH (38%) (34%)
3a HAIOCh 3a HAIOCh (34%) 3aTpyaHsIOCh
yeayr By By 3arpyAHsIOCh otBeTuTh (24%)

orBeTHTh (14%)

oTBeTHTh (25%)

OoTBeTUTH (28%)




otBeTuth (14%)

orBeTuTh (21%)

orBeTuth (14%)

Poinok ToBapHoro
pniGoBoAcTBA (B
YacTH PhIHKA

VY 1oBneTBOpeH
(41%)
3aTpyIHAIOCH

3aTpyaHsIIOCh
otBetuTh (52%)
VY noeneTBopeH

3aTpyaHsIIOCh
otBeTuTh (45%)
VY nosneTBopeH

3aTpyaHSIOCH
otBeTuTh (45%)
Hocrarouno (38%)

Y 10BJIETBOPEHHOCTD Y 10BJIETBOPEHHOCTH Y10BJIETBOPEHHOCTH Ounenka koJin4ecTBa
YPOBHEM LCH Ka4€CTBOM yCJIyr BblﬁOpOM ycayr Opraﬂnzaunﬁ
VY noBneTBopeH VY noBnerBopeH VY noBnerBopeH Mauo (45%)
(59%) (62%) (48%) Het coBcem (3%)
PpiHok yciayr B HeynosnerBopen HeyznoBnerBopen HeyznosnerBopen Hocratouno (38%)
c(epe KyJIbTYpPBI (24%) (14%) (24%) N36sITOuHO (3%)
3aTpyaHSIOCh 3aTpyaHSIOCH 3aTpyaHSIOCH 3aTpyaHsIOCH
otBeTuTh (17%) otBeTUTH (24%) otBeTuThH (28%) otBetuTh (10%)
HeynosnerBopen HeyznosnerBopen HeyznosnerBopen 0
(59%) (59%) (62%) Maro (28%)
Y noBieTBOpEH Y noBneTBopeH Y noBneTBopeH Her coscem (24%)
Poinok yeayr ZKKX (31%) (21%) (14%) Hocrarouno (17%)
3aTpyAHsIOCh 3aTpyAHSIOCH 3aTpyAHSIOCH OET;ZZITZ?:;({;%Z)
otBetuts (10%) otBeTutsh (20%) oTBeTUTH (24%)
Y noBneTBOpeH Y noBneTBopeH Y noBneTBopeH
(48%) (45%) (55%) Iocrarouno (52%)
N N306biTouno(14%)
PbiHOK PpO3HUYHOM Heynosnersopen Heynosnersopen Heynosnersopen Masto (21%)
TOProBJIH (45%) (34%) (28%) 3ar Hm"%
3aTpyaHSIOCh 3aTpyaHIOCH 3aTpyaHAIOCH omeggfb (13%)
oTBeTUTH (7%) otBeTuTh (21%) otBetuTh (17%) °
VY noBneTBopeH VY noBnerBopeH VY noBnerBopeH
(62%) (55%) (52%) I[O‘;\T&‘;“é"gﬁf)z%)
Heynosnersopen Heynosnersopen Heynosnersopen o
PeIHOK ycayr cBA3H 3aTpyaHSAIOCH
(24%) (28%) (28%) 0
otBeTHTh (17%)
3aTpyIHAIOCH 3aTpyaHSAIOCH 3aTpyIHSAIOCH Her coscem (3%)
otBetuTh (14%) otBetuTh (17%) otBetuTh (20%) °
PLIHOK yeayr HeynosierBopeH Heynosnersopen Heynosnersopen Mayto (38%)
(55%) (58%) (62%) o
NepeB030K Her cocem (34%)
Y noBneTBopeH VY noBnerBopeH VY noBnerBopeH 0
NMacca:kKupoB (31%) (21%) (24%) Hocratouno (10%)
HA3EMHBIM 3aTpyaHIIOCH 3aTpyaHsIOCh 3aTpyaHsIOCh 3aTpyAHAIOCh
TPaHCHOPTOM Py Py Py otBeTuTh (18%)
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O1eHKa Ka4ecTBa YCJIYI CY0ObEKTOB €CTeCTBEHHbIX MOHOMOJMH (IIOTPEOUTEIN)

BOAOCHabxeHue
BOLOOTBEAEHNE
CKUMKEHHDbIW ra3
NPUPOAHbIN ras
3NEKTPOCHAbKeHNne
TennocHabxeHue

Te}'led)OHHaﬂ CBA3b

0%

10% 20% 30%

40% 50%

60% 70% 80% 90%

100%

OuneHka yciayr cy0ObeKTOB eCTeCTBEHHBIX MOHONOJIUM (0M3HeC)

M yA0BNETBOPEHbI
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3aTPYAHAKOCH OTBETUTL

Coepsl
eSITeLHOCTH CpOKl/l MoJIy4€Husd 10CTyIma CJ105KHOCTDL npoueayp noaAKJIIOICHUA CtouMoCThH NOAKJJIIYCHUSA
Bonpocnad:xenne VY nosnerBoputenso (100%) VY nosnersopurensHo (100%) N &) VY nosnersopurensHo (100%)
BonoorBenenne VY nosnersopurensho (100%) Y noenerBopurensHo (100%) VnosnerBoputensHo (100%)

IIpupoansbiii ra3

Y nosnerBopurensHo (100%)

Y noenerBopurensHO (100%)

VY nosnerBoputensHo (100%)

CKUKeHHBII ra3

Y noenerBopurensHo (100%)

© @€

Y noenerBopurensHo (100%)

Y noenerBoputensHO (100%)




Coepsl

Cpoxu noJsiyyeHus 10CTyna

CJ10:KHOCTH MPOLEAYP MOAKII0YEHUs

CrouMoCTh NOAKJIIOYECHUSA

AeATEeJIbHOCTH
3J1e1€Tp0(e:H35?KeH @ V nosnerBoputensHo (100%) @ VY noenerBopurenbho (100%) @ V nosnersoputensHo (100%)
H
TemiocHa0KeHHe @ VY nosnerBopurensro (100%) V nosnersopurensno (100%) Y nosnersopurensro (100%)
Tenedponnasn

CBA3b

VY nosnerBopurensho (100%)

VY noenerBopurensao (100%)

VY nosnerBopurensho (100%)




